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How many of you have never 
been to ATRA’s annual 
Powertrain Expo? Expo is 

the largest event dedicated exclusively 
to the automatic transmission industry. 
And if you’ve never been here and 
taken part in it, you’re missing some-
thing important… something valuable 
to your business.

This year we’re in Washington, 
D.C. — our nation’s capital. The 
host hotel is the Washington Marriott 
Wardman Park; the same place we held 
the 1997 Expo. But everything about 
this hotel has changed since then… 
including the name: In 1997 it was 
called the Washington Sheraton. The 
rooms are all new, larger, and very 
classy. The meeting rooms have been 
completely redesigned. And there’s a 
large new exhibit hall for our trade 
show, which has been sold out for 
months.

We all know that Expo is about 
business. But that doesn’t mean it’s 
all work and no play. For example, 
everyone who attended the San Antonio 
Expo remembers how much fun it was 
to stroll along the River Walk. Both 
sides of the river were packed with res-
taurants and nightclubs; the night life 
was unbelievable.

The Marriott Wardman also offers 
that kind of excitement. Across the 
street from the hotel there are all kinds 
of restaurants and lounges with outside 
patios. They provide terrific prices and 

a wonderful atmosphere. If I know our 
group, this is where we’ll all end up 
at some point over the course of the 
evening.

For those of you who’ve never 
been to Washington, D.C., be sure to 
plan your transportation. Forget about 
a rental car you don’t need it; you’ll 
never use it. The hotel is located right 
across the street from the Woodley Park 
Metro stop. The Metro will take you 
anywhere you want to go in D.C., and a 
5-day pass is only around $37.

The Metro will take you to and 
from the Ronald Reagan Airport and 
will get you close to Dulles Airport. For 
$10 you can take the Washington Flyer 
bus from the airport to the West Falls 
Metro stop and then take the Metro to 
the Woodley Park stop, right in front of 
the hotel.

I believe everyone who attends 
will have a very enjoyable time at this 
year’s Expo. It’s like I’ve said in the 
past: once you attend one, you’ll want 
to return every year. Make a vacation 
out of it.

What else is new? The speakers. 
In 1997 Dennis Madden was ATRA’s 

technical director, and his seminars 
were Honda A to Z and The Art of Road 
Testing and Diagnosing. Steve Garrett 
spoke about the 4T40E and the 4L60E.

This year we have several new 
faces along with some of your favorites 
from years past. They’ve spent months 
acquiring the latest information to pro-
vide you with an educational experi-
ence that you’ll be able to take back 
with you and start using on Monday 
morning.

For those of you who missed him 
last year, Larry Winget is back to speak 
at the Raybestos luncheon. Some folks 
thought he was the best part of last 
year’s Expo.

And then there’s the trade show: 
As I mentioned earlier, the show floor 
has been sold out for months. We’re 
packed to the rafters with the suppliers 
and manufacturers who you count on to 
provide the products and services that 
make your businesses successful. 

No doubt about it; it’s good to be 
back. So from all of us at ATRA, wel-
come back to Expo.

FROM THE PRESIDENT

by Jim Rodd
ATRA Board President

members.atra.com

by Jim Rodd

I believe everyone who attends will have a very 
enjoyable time at this year’s Expo. It’s like I’ve 

said in the past: once you attend one, you’ll want 
to return every year. Make a vacation out of it.

ON The Road 
Again!
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Bumping VW 09G

Welcome back  to another 
addition of Tales from 
the Bench. In this issue 

of GEARS, we’re going to look at a 
2005 Volkswagen Jetta with an 09G 
transmission. 

During the road test the trans-
mission had a 2-3 flare and the occa-
sional harsh shift. The problem was 
more noticeable after the transmission 
warmed up. 

The first step was to scan for codes; 
there were none. We also checked long 
term fuel trim data; the fuel trims were 
all less than five in global two settings 
— no problems there. We also made 
sure the car had the latest software.

This is a common solenoid and 
valve body wear problem. We dis-
cussed the solenoid bushing and modu-
lation valve problems in last issue. 
This time we’re going to go over test-
ing the lockup control valve, clutch 
control valves, and pressure regulator 
valves. 

TCC Valves
The lockup control valve is very 

busy in the 09G transmission. Torque 
converter lockup can be commanded 
on as early as second gear, all the 
way through sixth gear. The torque 
converter also releases every time the 
transmission shifts; once the shift is 
complete, the torque converter reap-
plies.

TALES FROM THE BENCH

Bumping  
  VW 09G by Jarad Warren

members.atra.com
by Jarad Warren

Figure 1

A

Figure 2

B
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Bumping VW 09G

Let’s vacuum and wet air 
test the TCC control valve: 
Test location A is the TCC 
control sleeve and valve. Test 
location B is the control valve 
bore (figure 1).

When adjusting your 
vacuum tester, remember: 
You should have 5 Hg with 
an 0.035” orifice, and 25 Hg 
with no leaks.

The vacuum test on loca-
tion A indicated the sleeve was 
good. But at test location B the 
control valve bore held only 
8.5 Hg (figure 2), indicating 
bore wear. A wet air test also 
revealed a leak (figure 3).

Bore wear at the torque 
converter control valve can 
cause lockup apply and release 
problems, overheating, TCC 
codes, and harsh upshifts and 
downshifts. Remember the 
harsh shift complaint? We just 
identified one likely cause. 
To address the wear in the 
TCC control valve bore, check 
for a repair through your 
aftermarket suppliers.

Watch for Leaks

Figure 3

Figure 4

Figure 5

Secondary Regulator

Main Pressure Regulator

K1 K2 B1 K3
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Bumping VW 09G

The N91 (TCC) solenoid is a pulse 
width modulated solenoid. When cur-
rent levels change but the TCC control 
valve doesn’t react because of bore 
wear, you’ll have hard/clunky shifts 
because the torque converter isn’t 
releasing during the shift.

One way to prove whether the 
TCC control valve is operating cor-
rectly is to graph the N91 solenoid 
command and the TCC-off pressure 
port. When the N91 solenoid current 
drops, pressure should rise.

Clutch Control Valves
The 09G transmission has four 

clutch control valves, which are con-
trolled by four linear solenoids:
•	 K1 clutch is controlled by N92 

or number 5 solenoid.
•	 K2 clutch is controlled by N282 

or number 9 solenoid.
•	 K3 clutch is controlled by N90 

or number 3 solenoid.
•	 B1 clutch is controlled by N283 

or number 10 solenoid.
If you have a shift problem, 

check the apply chart (figure 4) and 
see what clutch is being turned on 
or off.

Our problem 
was a flare 2-3 shift. 
Figure 5 shows the 
test locations for 
each clutch, the 
pressure regula-
tor, and secondary 
pressure regulator 
valves. You can per-
form a wet air test or 
vacuum test at these 
locations. 

We’re going to 
test the K3 clutch 
control valves for 
wear because that’s 
the clutch that’s 
coming on to cre-
ate the 2-3 shift. I 
prefer vacuum test-
ing because you can 
keep a log and com-
pare wear data at 
each bore location.

You can test all 
eight clutch control 
valves in about ten 
minutes. A pass/fail 
log on these ports 

will save you time and money. On this 
valve body all of the clutch control 
valves were within acceptable range.

One nice thing about this transmis-
sion is that you can adjust the shift feel 
for the K1, K2, K3, and B1 clutches. 
Look for the adjusters at the end of the 

clutch control valves. These adjusters 
sometimes leak; if you find a leak at the 
adjusters you can Loctite the threads, 
or there are aftermarket adjusters avail-
able with O-rings — contact your sup-
plier for details.

Figure 6

Figure 7
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Bumping VW 09G

Always measure the 
adjuster and record their 
original location before you 
adjust them, so you can put 
them back where they were 
if it doesn’t correct the prob-
lem. Turning the adjuster 
in increases the spring load 
on the clutch control valve, 
which softens the clutch 
apply. For a flared shift, back 
out on the adjuster to firm up 
the shift.

Pressure Regulator 
Valves

Finally we need to check 
the main pressure regula-
tor and secondary regulator 
valves. Figure 5 shows the 
test location for the main 
pressure regulator valve.

When you take out the 
main regular and boost valve, 
always mark which step the 
boost valve is at (figure 6). 
You need to reassemble it to 
the same step.

The inner test location 
is the balance part of the 
pressure regulator valve. The 
port above the boost valve 
lets you test the boost valve and bore. 
In figure 7 we’re vacuum testing the 
balance end of pressure regulator valve. 
The valve appeared to be in good work-
ing order, so we just cleaned and reas-
sembled it.

Figure 5 also shows the second-
ary pressure regulator valve test ports. 
You need to test all three locations: 
We began by testing the secondary 
pressure oil port (figure 8). It held 
8.3 Hg.

The bubbles during a wet air 
test reveal a large leak (figure 9). 
Contact your aftermarket supplier for 
the repair.

Hard shifts are sometimes tricky 
to figure out with the 09G transmis-
sion. If the torque converter clutch 
doesn’t release before the shift, it 
can cause a harsh shift. This is a 
busy transmission, with the lockup 
clutch coming off before each shift 
and replying after the shift.

This valve body needed the 
solenoid bushing replaced and the 
solenoid modulator valve repaired; 

procedures we covered in the last issue 
of GEARS.

This time we repaired the lockup 
control valve and secondary pressure 

regulator. Then we reset the shift adapts 
and the transmission shifted like new 
— all without buying a new valve body.

Figure 8

Figure 9

Large Leak
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Use ZF’s Decoupling at a Standstill to Identify Worn Converter Rivets

The car was a 2007 BMW 5-Series with a 6-speed, ZF6HP19 
transmission. The problem was a rattling noise in park and 
neutral. Then, when you put the transmission in gear with 

your foot on the brake, the rattle was still there. Once you released 
the brake and started to take off, the noise went away… until the 
next time you came to a stop.

The rattle in park or neutral could easily be in the torque con-
verter or transmission geartrain. But once you put it into gear, the 
geartrain comes to a stop and the converter’s loaded. So, on most 
transmissions, the noise would go away when you put it into gear.

A fluid check revealed no problems, and there was very little 
metal in the pan. But there was no doubt the noise was inside the 
transmission, so the shop decided to pull the unit and tear it down 
for a visual inspection: The noise was so bad that they figured they’d 
certainly have to find something loose.

A fluid check 
revealed no 

problems, and there 
was very little 

metal in the pan. 
But there was no 
doubt the noise 
was inside the 
transmission...

HEAVY METAL!

by Rolly Alvarez
members.atra.com

by Rolly Alvarezby Rolly Alvarez
members.atra.com

by Rolly Alvarez

Use ZF’s Decoupling 
at a Standstill to 
Identify Worn 
Converter Rivets

1tech rolly.indd   12 8/29/13   2:38 PM
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Use ZF’s Decoupling at a Standstill to Identify Worn Converter Rivets

But they didn’t. In fact, except 
for a little wear on the clutches, they 
couldn’t find a thing wrong with the 
transmission. So they’d have to replace 
the converter, right? Except the torque 
converter on these ZF units carries a 
pretty hefty price tag… too expensive 
to replace on a whim. They wanted to 
be sure a new converter was going to 
correct the problem.

What made things even more con-
fusing was why the noise would con-
tinue with the transmission in gear. 
Putting it into gear would load the 
converter, so anything rattling should 
quiet down.

Except this transmission has a lit-
tle something extra built into its oper-
ating strategy: Called decoupling at a 
standstill, it’s a feature designed to help 
the manufacturer improve gas mileage 
during normal driving. It’s part of the 
operating strategy for all ZF6HP19 
transmissions — here’s how it works:

On most transmissions, put-
ting the unit into gear applies the 
forward clutch. This effectively locks 
everything from the torque convert-
er fins through to the input shaft, 
forward clutch, and input planet.  

1tech rolly.indd   14 8/29/13   2:38 PM
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Use ZF’s Decoupling at a Standstill to Identify Worn Converter Rivets

And since the rear 
wheels aren’t moving, 
basically everything 
inside the transmission 
is at a standstill… until 
you release the brake 
and give the car some 
gas.

The problem with 
this configuration is that 
putting the transmission 
in gear loads the engine. 
The computer has to 
raise the idle slightly to 
maintain the idle speed. 
This increases fuel con-
sumption.

So BMW came up 
with a new strategy for 
controlling their trans-
missions. When you 
put the transmission 
in gear, but are hold-
ing the brakes on and 
the car isn’t moving, the 
computer releases the A 
clutch — ZF’s name for 
the forward clutch. This 
reduces the load on the 
engine and improves fuel economy.

Then, when you release the brake 
to start driving, the computer engages 
the A clutch, and the transmission takes 
off like normal.

It only occurs when the vehicle’s 
at a standstill, and only in forward gear 
when the transmission fluid tempera-
ture is between 13ºC and 120ºC (55ºF 
and 250ºF).

To make sure the vehicle drives 
off without delay or load reversal, the 
powerflow isn’t completely interrupt-
ed; a small amount of converter torque 
is always transmitted. To determine 
the amount of decoupling at a stand-
still, you can calculate converter torque 
by comparing the difference between 
engine speed and transmission turbine 
speed.

When the computer sees the brake 
pedal released and the throttle has 
begun to open or the transmission out-
put shaft has started rotating, it switch-
es the decoupling function off.

This occurs regardless of any other 
parameters. The A clutch applies to 
accept powerflow from the engine 
before the driver accelerates; this 
reduces the risk of rolling backward 

on a hill.
During most conditions, this 

strategy won’t have any effect on the 
vehicle’s operation or your diagnosis. 
But there are a few minor issues that 
can creep in and make decoupling an 
important consideration. Like noises:

On most transmissions, a worn 
bearing on the forward clutch will make 
noise in park and neutral; usually a 
whirring or whining noise. But when 
you put the transmission in gear, the 
forward clutch engages, so it stops 
turning. Since the forward clutch bear-
ings aren’t moving any more, they stop 
making noise.

A similar condition is true for the 
rivets in the torque converter drive 
plate: If they’re worn and get loose, 
they’d normally rattle in park or neu-
tral. But putting the transmission in 
gear would load the plate, so the noise 
would go away.

Not on these units: Since the com-
puter system decouples the forward 
clutch at a stop, the forward clutch 
drum and input shaft turn freely. And 
the converter drive plate won’t be load-
ed, because the forward clutch isn’t 
locking the input shaft.

So, on ZF6HP19 transmissions, 
these noises will continue, even after 
you put the transmission in gear.

On this vehicle, the problem was a 
loud rattle. That pretty much left only 
one possibility: The rivets in the torque 
converter drive plate had come loose 
and the rivet holes wore. This allowed 
the drive plate to vibrate back and forth 
until the transmission actually engaged 
and put a load on the rivets, stopping 
the rattle.

Replacing the torque converter 
eliminated the rattle. This is a fairly 
common problem on ZF6HP19 trans-
missions, and one that can cause you a 
lot of problem diagnosing… unless you 
understand how the system works.

As is so often the case, the key to 
a successful diagnosis is a thorough 
understanding of the systems and how 
they operate. Once you know what’s 
going on and when, you can more eas-
ily analyze the conditions taking place. 
From there, diagnosis becomes a matter 
of basic logic and reason.
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Put the Money in Your Pocket: Reprogramming a Ford Computer

In our last discussion, we looked 
at the equipment, precautions, and 
procedures to follow when updat-

ing the software on a Dodge/Chrysler 
vehicle.

In this edition, we’re going to 
discuss how to update the software 
on Ford, Lincoln, and Mercury appli-
cations. With the help of the folks 
at Drew Technologies, you’ll see the 
actual screens and processes to follow 
to load the software into a Ford com-
puter successfully.

Like GM and Dodge, Ford also 
uses the Worldwide Web to provide 
access to its software updates. Similar 
to GM, the Ford system is accessed 
through the aftermarket division of 
their company. The Motorcraft web 
site (www.motorcraft.com) allows you 
to access reprogramming information, 
service manuals, TSBs, and training 
information. As with other manufactur-
ers’ sites, you can look at the calibration 
information without paying, but if you 
want to download a calibration, you’ll 
need to subscribe. 

To access the information, simply 
type “www.motorcraft.com” into your 
search engine. Several selection results 
will appear on your screen. Click on the 
Motorcraft service information selec-
tion and the Motorcraft web site that 
contains the service information will 
appear (figure 1). 

Like GM, Ford charges for pro-
gramming separately from access to 

service publications and technical train-
ing programs. The charge for program-
ming a Ford is based on how long you 
want your subscription to be active: 
$32.95 for three days, $84.95 for a 
month, or $849.95 for a year.

To join, simply click the “Join 
Now” button on the right side of the 
screen (figure 1). This allows you to 
purchase the subscription. Enter your 
user name and the password you 
were provided into the box below the 
Join Now button and press “Enter” 
(figure 1).

Now you can choose “Repro-
gramming and Initialization” from the 
subscriptions and products area on the 
left side of the screen (figure 2). Another 

screen will appear, informing you of the 
process and equipment requirements to 
reprogram a Ford, Lincoln, or Mercury 
application.

Read the information, then click 
the “Purchase” button and select how 
long you want your subscription to 
last. Several screens will follow, allow-
ing you to complete the purchasing 
process: Follow the instructions. Once 
you’ve completed the purchase, you’re 
ready to start reprogramming.

On the left side of the screen, 
select “Ford Module Reprogramming” 
(figure 3). A new screen will appear: 
click “Download Ford Module 
Programming” from the center 
of the screen. This will allow you 

Put the Money 
in Your Pocket:
Reprogramming a 
Ford Computer

by Steve Garrett
members.atra.com

Figure 1
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Put the Money in Your Pocket: Reprogramming a Ford Computer

to download the reprogramming soft-
ware to make your system function 
(figure 4).

Save the reprogramming software 
to your computer: Click the “Save” but-
ton and save the file to a location where 
you’ll be able to find it easily (figure 5).

Figure 3

Figure 4

Figure 2

...click “Download Ford Module Programming” 
from the center of the screen. This will allow 
you to download the reprogramming software 

to make your system function (figure 4).
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Put the Money in Your Pocket: Reprogramming a Ford Computer

Double-click the “FMP 81” icon 
in the new window to install the soft-
ware on your computer (figure 6). The 
program will tell you to close Internet 
Explorer. Complete the process by fol-
lowing the instructions on the screens 
that follow.

Once you have the software ready 
to install on your computer, the system 
will request your username. Type your 
username into the box and press the 
“Next” key. A new screen will appear, 
asking you where you would like the 
program to be installed. Click “Next” 
to accept the default location (figure 7).

The next screen will install the 
program: click the “Install” button. The 
system will prompt you to restart your 
computer by clicking the “Finish” but-
ton. A final screen will appear, inform-
ing you to close Internet Explorer; 
simply follow the instructions. 

A prompt to restart your com-
puter will appear. Once your com-
puter restarts, connect your J-2534 
tool to your computer and the vehi-
cle to power your tool and com-
plete the reprogramming process.  

Figure 5

Figure 6 Figure 7

Once you have the 
software ready to install 
on your computer, the 

system will request your 
username. 
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Put the Money in Your Pocket: Reprogramming a Ford Computer

Open the Start menu and go to 
“Programs> Ford Motor Company> 
FMP”. Open the “Change J2534 
Device” application (figure 8).

Select your device manufacturer 
in the top box, the device in the bottom 
box, and then click “Save Device”. 
The device you selected will show up 
next to the Pass Thru Device Currently 
Selected area of the display, Click 
“Exit Application” (figure 9). Figure 9

Figure 8

Select your device 
manufacturer in the 
top box, the device 
in the bottom box, 

and then click “Save 
Device”. The device 

you selected will show 
up next to the Pass 

Thru Device Currently 
Selected area of the 
display, Click “Exit 

Application” (figure 9).
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Put the Money in Your Pocket: Reprogramming a Ford Computer

Several pages, including instruc-
tions, will now appear. Read the instruc-
tions and press the appropriate buttons 
to “Start a New Session”.

After several pages of instruc-
tions, you may be prompted to select 

the vehicle you want to reprogram.  
Select the appropriate vehicle. Confirm 
all the information on the following 
page and click “Next”. The system will 
ask you to confirm the VIN, mileage, 
and repair order number. Simply follow 

the instructions. 
Choose the module you’d like to 

program (figure 10). Verify the VIN 
and the information on the next few 
screens.

The system will verify the current 
software in the computer you want to 
reprogram. This screen will ask you if 
you want to continue with reprogram-
ming the selected processor; click the 
level of software you want to install. 

Several screens will follow, indi-
cating that you’re moving forward in 
the reprogramming process. You’ll be 
prompted to cycle the key (figure 11).

The module download process will 
now start. You’ll be prompted to cycle 
the key at different times.

The FMP application checks the 
loaded calibration. Click the “check 
mark” in the lower right hand corner.

Read the informa-
tion provided and follow 
the instructions. Click 
the “check mark” in the 
lower right hand corner 
(figure 12).

Start the vehicle as 
indicated on the screen. 
The system will clear 
the DTCs. That com-
pletes the reprogram-
ming process; you should 
be directed to the home 
screen.

Many of the steps we 
covered in the beginning were required 
because this is the first time that you’re 
performing a recalibration. Many of 
those steps won’t be needed once you 
have the Ford J2534 software installed.

As you can see, recalibrating a Ford 
product isn’t that difficult. Hopefully 
you’ll give reprogramming a try. We’ve 
discussed Ford, GM, and Chrysler 
applications in the past three issues, 
and the process is really as simple as 
following the steps I’ve outlined.

This is one area where you can 
truly put some money in your pocket. 
Until next time, remember: “The jour-
ney of a thousand miles starts with a 
single step.”

Figure 12

Figure 11

Figure 10
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If you’re a regular reader of GEARS 
Magazine, you’ve no doubt read 
one or more of the articles cover-

ing computer reprogramming. And the 
simple fact is, computer reprogram-
ming a terrific way to improve your 
shop’s bottom dollar while correcting 
problems that can be almost impossible 
to repair any other way.

But one thing that we often take for 
granted with those articles is that, when 
we talk about reprogramming, we’re 
discussing factory updates, not per-
formance reprogramming. And that’s 
an important consideration, because 
there’s a world of difference between 
the two.

What kind of difference? Well, for 
one thing, factory reprogramming is 
legal; performance reprogramming, not 
so much. And if you get caught selling 
performance reprogramming to your 
customers, you could be liable for some 
serious fines.

Let’s be clear: By performance 
reprogramming, we’re talking about a 
company using modified coding to alter 
the performance of the vehicle. That’s 
not the same as an aftermarket com-
pany that updates computer systems 
using factory programming. That’s just 
a different source for purchasing fac-
tory programming, and it’s completely 
legal.

A Fine Line
We’ve all seen those performance 

programs available through various 
sources. They promise to provide more 
power, better performance, or improved 
gas mileage, depending on what you’re 
looking for. So why would anyone 
have a problem with that? Why is the 
government sticking its nose under the 

hood of your car?
The fact is, today’s auto manu-

facturers walk an incredibly fine line, 
balancing between performance, gas 
mileage, and emissions. Every car cer-
tified for use on the roads has to meet 
extremely tight emissions standards 
and ever-increasing Corporate Average 
Fuel Economy (CAFE) requirements. 
And all while maintaining a pleasing 
level of performance for the consumer.

And, generally speaking, a tweak 
in any one of those directions will 
affect the others… and not in a good 
way. Sure, you could reprogram the 
computer to improve performance… 
but at the expense of fuel economy and 
emissions. Or you could make changes 

that’d reduce the fuel consumption… 
but that’d increase emissions and alter 
performance.

No matter how you slice it, there’s 
very little wiggle room in the program-
ming when it comes to this balance.

Built In Problems
Another consideration is that many 

of those performance programs end up 
building in problems; problems that 
could come back to haunt you.

For example, I know a fellow who 
had to drive about 75 miles a day to 
work. He wanted to improve the gas 
mileage on his Toyota Camry, so he 
replaced the computer with one “guar-
anteed” to get him better gas mileage.

hood of your car? that’d reduce the fuel consumption… 

The Legal Issues of 
REPROGRAMMING

by Steve Bodofsky
members.atra.com
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And it did. He began averaging 
about 40 MPG. He picked up about 
15 MPG, or nearly a 60% increase. 
Not bad.

Of course, every year, before he 
took his car for inspection, he had to 
switch the computer back and drive it 
for about a week, to allow the old com-
puter to reset its readiness codes. Then, 
after inspection, he’d switch back to the 
altered computer.

And, while driving the car with 
the modified programming, the Check 
Engine light would often come on for 
no apparent reason. It might set ran-
dom codes, but a check of the systems 
proved they were false codes. That’s 
okay; he’s a terrific technician and was 
able to clear the codes and reset every-
thing… until the next time the Check 
Engine light came on.

But that was his car. Would he have 
recommended it for a customer? Not a 
chance. He knew he’d end up on the 
customer’s speed dial because of it, not 
to mention the liability considerations.

There are also warranty consider-
ations: Some of those performance pro-
grams can increase engine horsepower 
by 40% or more. That additional power 
can damage the transmission, axles, 
bearings, and more. So a performance 
program could easily send a perfectly 
good rebuild back to the bench, again 
and again. Not good for your profits… 
or your reputation.

Legal Issues
All of those situations would be 

bad enough, but there’s more. Because 
replacing the factory programming with 
performance programming is illegal. 
The legal term is tampering, and if you 

get caught doing it, you can be fined for 
each incidence on each vehicle.

Emission controls are a big deal 
these days. The pollutants that cars used 
to spew out caused all sorts of health 
and safety issues, including smog and 
acid rain, to name just a few.

Remember that balance we talked 
about, between performance, efficien-
cy, and emissions? You may find this 
surprising, but nobody ever buys a 
performance program to improve emis-
sion levels. In every case of altering the 
vehicle calibration, emissions suffer.

So the EPA watches for aftermar-
ket devices, additives, and programs, 
and they check them out. You can 
examine the results of their test proce-
dures at this site: www.epa.gov/otaq/
consumer/reports.htm.

Generally speaking, any device 
that alters the control system can be 
considered tampering. And tampering 
is a legal issue, punishable by a fine… 
and those fines can add up quickly.

Objections
The ad says the update was 

approved by the EPA? They don’t do 
that. Generally speaking, the EPA only 
checks on these updates, additives, or 
kits to see if they need to consider 
legal action against the user. As far as 
they’re concerned, the manufacturer’s 
programming and equipment met the 
legal requirements for economy and 
emissions: There’s no reason to play 
with them.

The customer specifically request-
ed the change, and said he’s willing to 
sign a paper taking full responsibility 
for it? Doesn’t matter. You’re the pro-
fessional, and you’re the one the EPA’s 

going to hold responsible.
It was there when you got to the 

car? Someone put it there before you 
fixed it? Again, doesn’t matter. You 
were the last one there, so you’re 
responsible. If the system’s been altered 
or modified and you have to work on it, 
you need to return it to factory condi-
tion.

Fines?
What kind of fine? The first time 

it’s $1500 per incidence. That’s not per 
vehicle; that’s per incidence. So if the 
car had the programming altered, the 
catalytic converter removed, and the 
EGR disabled, that’s three incidences, 
or $4500 for that one car. Get caught 
for 10 vehicles, and that’s $45,000. Plus 
additional fees based on the size of your 
shop. The way they calculate the fines 
are very convoluted, but you can bet 
that any way they run the numbers, it’ll 
cost you big time.

Second time? The fines go up to 
$2500 per incidence. And again, that’s 
per incidence, and can increase based 
on your shop’s size. It can add up fast.

Sure, it’s possible to alter the vehi-
cle programming to improve perfor-
mance or gas mileage. But the benefits 
come with an entirely new set of prob-
lems, including emissions increases and 
possible computer issues. And, most 
importantly, they could expose you to 
criminal action.

So when the bulletin or article sug-
gests updating the computer program-
ming to fix a problem, remember that 
we’re talking about factory program-
ming. It’s the professional approach, 
and it’s always the safest course of 
action.

The Legal Issues of Reprogramming
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Ford's Dual Clutch Is Shifting Into the Future!

Well, this time Ford’s really 
putting the transmission 
industry in check. In 2013 

they introduced the DPS6 to the United 
States: a front wheel drive, dual-clutch, 
6-speed automatic transmission. At 
least that’s what it’s listed as.

But actually, the dual clutch is 
a standard transmission that doesn’t 
require the driver to press a clutch pedal 
to shift the transmission. The transmis-
sion operates without the interruption 
of torque from a clutch pedal; a main 
disadvantage of manual transmissions. 

As with conventional manu-
al transmissions, the gear ratios are 
created inside the transmission by 
gear pairs on the input and output 

shafts (Figure 1).
From the driver's seat, the shifter 

looks the same as any other vehicle 
with an automatic transmission. The 
gearshift appears to be just like earlier 
models and the vehicle drives the same.

The Select Shift™ selector lever 
has the following positions:

P: Park
R: Reverse
N: Neutral
D: Automatic shifting of all gears
S: Sports mode and manual shifting 

(Select-Shift mode)
The O/D selector lever has the fol-

lowing positions:
P: Park
R: Reverse

N: Neutral
D: Automatic shifting of all gears 

(with O/D cancel) 
L (Low): Low mode

The TCM engages 1st gear and 
reverse while the transmission is still 
in park. This provides faster response 
after starting.

The main features of this transmis-
sion are:

• Six gear ranges plus reverse
• Dry clutch with travel-controlled 

wear adjustment
• Two-part input shaft
• Two output shafts with different 

transmission ratios for the final 
drive

LET'S PLAY BALL

by Lance Wiggins
members.atra.com

Ford's Dual Clutch
Is Shifting Into 
the Future!

GEAR RATIO FINAL DRIVE OVERALL RATIO
Reverse 3.508 4.35 15.270

1st 3.917 3.89 15.254
2nd 2.429 3.89 9.459
3rd 1.436 4.35 6.250
4th 1.021 4.35 4.446
5th 0.867 3.89 3.375
6th 0.702 3.86 2.735

Figure 1
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Ford's Dual Clutch Is Shifting Into the Future!

• Electromechanically actuated 
clutch and gearshift system 
suitable for use in hybrid vehicles

The DPS6 transmission has two 
independent geartrains (Figure 2). 
While driving, one geartrain is always 
positively connected, while, on the 
other geartrain, the next gear is already 
engaged (although the clutch for this 
gear is still open).

 The input shaft is in two parts and 
forms the heart of the transmission. It 
consists of an outer input shaft (hollow 
shaft) and an inner input shaft (core 
shaft) (Figure 3).

The hollow input shaft drives the 
even-numbered gears (2nd, 4th, and 6th
gears) and reverse, via an intermediate 
gear. The core input shaft drives the 
odd-numbered gears (1st, 3rd, and 5th

gears).
This transmission uses both single 

and double synchronization: Single 
synchronization is used on gears 1, 3, 
4, 5, 6, and reverse. Double synchroni-
zation is used for 2nd gear.

The dual clutch actuator motor 
#1 actuates the 1st, 3rd, and 5th gear 
clutches via an electromechanical lever 
actuator (Figure 4). The dual clutch 

Figure 3 Figure 4

Figure 2
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Ford's Dual Clutch Is Shifting Into the Future!

actuator motor #2 actuates the clutch 
for 2nd, 4th, and 6th gears and reverse 
via an electromechanical lever actuator 
(Figure 5).

Dual Clutch
The dual-clutch system is a dry, 

double clutch with independent wear 
adjustment systems (Figure 6). The 
clutches are disengaged in their rest 
state. The dual clutch is actuated via 
two electromechanical lever actuators, 

operated by an engaging unit which 
consists of two engaging bearings and 
two engaging discs (Figure 7).

• Engaging disc and bearing 1 actu-
ates the pressure plate for 1st, 3rd, 
and 5th gears (core input shaft).

• Engaging disc and bearing 2 actu-
ates the pressure plate for the 2nd, 
4th, and 6th gears and reverse 
(hollow input shaft).

Torque is transmitted through the 
clutch discs, with a parallel layout for 

the two sub-transmissions. For safety 
reasons the dual clutch is designed to 
be released in the resting state. This 
type of clutch is referred to as an 
“active clutch.” On an active clutch, 
the contact pressure is zero if no force 
or only a small force is applied to the 
lever springs.

The clutches are equipped with an 
internal, travel-controlled wear adjust-
ment system to keep the necessary 
actuator travel paths within tight limits.

actuator motor #2 actuates the clutch operated by an engaging unit which operated by an engaging unit which the two sub-transmissions. For safety operated by an engaging unit which 

Figure 6

Figure 5

Figure 7
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Ford's Dual Clutch Is Shifting Into the Future!

The force required to close the 
clutches is largely generated by a com-
pression spring through the mechanical 
system of the lever actuator (Figure 8). 
This force acts on the outer end of the 
engaging lever. This has the form of a 
rocker (Figure 9). The rollers form the 
central point of contact for the engage-
ment lever.

The brushless DC clutch actua-
tor motors are bolted directly onto 
the transmission clutch housing. The 
DC clutch actuator motor drives the 
threaded bar of the ball screw using the 
gear teeth. 

When the DC clutch actuator motor 
is de-energized, the clutch is released. 
To apply the clutch, the TCM energizes 
the DC clutch actuator motor. 

To keep the clutch applied, the 
TCM applies a holding current to the 
DC clutch actuator motor. As soon as 
the TCM switches the holding current 
off, the lever springs slacken and the 
clutch releases. 

The control unit and the two brush-
less DC shift motors for changing gears 
are integrated into the TCM (Figure 

10 & 11). The primary function of the 
TCM is to collect the incoming signals 
from the sensors, evaluate these sig-
nals, and control the actuators accord-
ingly. The TCM can only be replaced 
as a complete unit.

Depending on the position of 

the accelerator pedal and the demand 
issued by the driver, the clutch of 
the previously activated gear releases, 
while, at the same time, the clutch of 
the preselected gear applies. This over-
lap in clutching provides only minimal 
loss in torque during shift.

Figure 8
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Figure 9
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Shift Selector Cable 
Adjustment

Here’s how to adjust the selector 
cable: 

1. Make sure the selector lever is in 
drive.

2. Unlock the lock tab on selector 
lever cable by pulling it up 
(Figure 12).

3. Check the selector shaft lever 
position. There are marks on the 
case and the lever. Adjust the 
lever so the marks align properly 
(Figure 13).

4. Lock the selector lever cable lock 
tab.

5. Verify that the vehicle only starts 
in park and neutral and the reverse 
lamps light in reverse.

Using the Ford approved diagnos-
tic tool, navigate to the TCM Adaptive 
Learning submenu:

• PCM
• Transmission
• Speed Sensor Test
• Select the desired speed sensor.

Then follow the instructions 
displayed on the diagnostic tool.

NOTE: The following steps are for 
performing a drive cycle. To perform 
drive cycle, drive the vehicle on a level 
road surface. If a drive cycle isn’t com-
pleted, the customer may complain of 
erratic shifts and driveability problems.

1. Apply vehicle brake pedal (do not 
use parking brake).

2. Shift to drive.
3. Wait 15 seconds.
4. Shift to reverse.
5. Wait two seconds.
6. Repeat steps 1-5, ten times.
7. Accelerate from a stop with light 

throttle to 15 MPH (24 km/h).
8. Brake gently to a complete stop 

(allow at least six seconds).
9. Repeat steps 7-8, five times in a 

parking lot or similar setting.
10. Accelerate from a stop with light 

throttle; perform shifts 1-2, 2-3, 
and 3-4, maintaining 1700-2000 
RPM.

11. Accelerate to between 50 and 65 
MPH (80 and 105 km/h); achieve 
6th gear, keep throttle steady with 
engine below 3000 RPM for at 
least two minutes.

12. Repeat step 11 twice.
13. Test drive the vehicle.

Ford’s DPS6 dual-clutch trans-
mission is pretty cool. Time will tell 
just how durable this unit is, and how 
much real estate it’ll take up on your 
bench. Until next time, keep compet-
ing and stay ahead of the game!

Figure 12

Figure 11

Figure 13: The alignment marks are 
cast into the case

Figure 10
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Service and maintenance details 
are an integral part of the car’s 
history. Consumers rely on this 

information to help determine a car’s 
condition and how well previous own-
ers cared for it. Now, thousands of 
shops nationwide are using service 
information to increase service busi-
ness, improve customer service and 
reach new customers. Carfax has built 
the Carfax Service Network to help do 
all that. When you sign up for Carfax 
Service Network, you are automati-
cally enrolled in the free Carfax Service 
Loyalty Program to keep customers 
coming back to your shop for their 
maintenance needs.

What is the Carfax 
Service Network?

The Carfax Service Network is a 
rapidly-expanding group of automotive 
service and repair shops that are com-
mitted to quality. These shops report 
millions of vehicle service details 
to Carfax every year, such as parts 
replacement, mechanical repairs, and 
preventative and routine maintenance. 
This valuable information is included 
on the Carfax Vehicle History Report 
for their customers’ car.

Carfax Service Network members 
also get access to a suite of resourc-
es, including Carfax Service History 
Check and Carfax QuickVIN, which 
help build trust with customers and 
streamline shop operations. Finally, 
participating locations that regularly 
perform routine maintenance are auto-
matically enrolled for free in the Carfax 
Service Loyalty Program.

Right now, there are more than 
27,000 Carfax Service Network 
members throughout North America. 
Membership in the Carfax Service 
Network is free.

How does the Carfax 
Service Network 
benefit me?

Errors can be made when order-
ing parts. Service recommendations 
often vary from manufacturer to man-
ufacturer. Competition in both the 
vehicle service and repair industries 
is fierce. Being part of the Carfax 
Service Network gives participating 
shops access to free resources to help 
overcome these challenges and get a leg 
up on the competition.

When it comes to routine main-
tenance, many car owners just don’t 
know what and how often service is 
needed or where to go. The Carfax 
Service Loyalty Program helps keep 
more cars in a shop’s service cycle 
by sending timely service alerts to car 
owners.  Participating shops are fea-
tured in a new app called myCarfax 
that tracks a car’s service history and 
notifies car owners when service is due. 
Also, Carfax Vehicle History Reports 
now highlight cars with a service his-
tory that follows manufacturer recom-
mendations for oil changes, which may 
help maintain vehicle values. 

Carfax QuickVIN is a resource 
that helps reduce overhead costs and 
time entering a customer’s vehicle 
information. Using a shop or dealer 
management system (SMS/DMS) inte-
grated with Carfax QuickVIN, techni-
cians simply key in the license plate 
to unlock the vehicle identification 
number (VIN) and AIAA/ACES codes. 

Now they’ve got VIN-specific details 
at their fingertips when ordering parts. 
This vital information is proven to help 
eliminate errors, saving your shop time 
and money.

Carfax Service History Check, also 
included with your membership, pro-
vides access to vehicle-specific mainte-
nance details from other Carfax Service 
Network members. When a new cus-
tomer brings their car in, your techni-
cian or service advisor sees all the past 
maintenance that was performed on 
the car and reported to Carfax. It may 
be the first time your technician has 
touched the car, but they’ll become 
immediately familiar with its reported 
service history.

Carfax Service Network puts your 
SMS/DMS data to work for you. The 
service and repair details that Carfax 
Service Network members report to 
Carfax become free advertising on the 
Carfax Vehicle History Report. Future 
owners see the shop name and contact 
information next to each service or 
repair record on the Carfax Report. So 
if they’re in need of transmission repair 
or other maintenance, they’ll know 
where to go.

How do I join the 
Carfax Service 
Network?

Membership in the Carfax Service 
Network is free and includes all the 
resources described above. Simply call 
Carfax at 888-655-5362 or visit www.
carfaxservicenetwork.com to get your 
free Carfax Service Network member-
ship. Join the 27,000 service and repair 
locations enjoying all the benefits that 
the Carfax Service Network has to 
offer!

New Tools to Boost 
Customer Loyalty

Right now, there are 
more than 27,000 Carfax 

Service Network members 
throughout North America. 
Membership in the Carfax 
Service Network is free.
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ZF Parts 
For a Genuine Fit, Rely on Original ZF 
Transmission Components

www.zf.com/us/zfparts.

Visit ZF Services at ATRA Booth #320

Scan to learn more about the fluid 
change procedure on a 5HP.

Ever hear this one: “You just 
can’t find good people any-
more”? The first time I recall 

hearing that was back in the ’70s. 
It wasn’t true then and it isn’t true 

today. What is true is this: There are 
more good people than bad people, and 
if you’re not finding them, then you’re 
looking in the wrong places. 

Or maybe you’re looking at people 
in the wrong way. You may be able to 
find some good people among the folks 
who are already on your team. You 
might be surrounded with good people 
and not yet realize it. 

What’s the difference between 
good people and the rest? I’m talking 
about the kind of people you want 

working for you and serving your cus-
tomers. Let’s see if we can define a few 
traits. 

Traits of Good People: 
• They’re trustworthy, pleasant 

toward others, and hardwork-
ing. (Sounds like the Boy Scouts 
doesn’t it?) 

• They feel obligated to do good 
work and be worth their pay. 

• They tell you the truth… always. 
• They’re self-motivated to do 

what’s needed, when it’s needed. 
• They continually seek to improve 

themselves and their work. 
• They bounce back quickly from 

upset or disappointment. 

We could go on, but I think the 
above traits are the ‘killer apps’ that 
trump all the other traits. What do you 
think? 

What are the traits of not-good 
people? The opposite of the above 
traits, right? In other words, they’re 
people who:

• are difficult to deal with.
• seek to blame others for prob-

lems.
• have to be continually motivated 

to work.
• tell you what you want to hear 

instead of the truth.
• wait for you to educate them.
• avoid extra effort.
• harbor a grudge for a long time. 

by Jim Cathcart

Ever hear this one: “You just working for you and serving your cus- We could go on, but I think the 

Finding Good 
People by Jim Cathcart
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durability and a satisfied customer.
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In fact, they’re exactly the people 
you don’t want on your team. So what’s 
the problem here? How come we often 
end up with these problem employees 
on our team? 

To be frank, the prob-
lem is usually you and me. 
It’s how we hire and man-
age a person that, to a large 
extent, determines what kind 
of worker they become.

Take for example 
Disneyland, the employ-
er. When they recruit new 
employees, they make it very 
clear that Disneyland is “The 
Happiest Place on Earth.” 
Sour people need not apply. 
Negative thinkers are elimi-
nated in the first contact; so 
are pessimists.

They’ve also reposi-
tioned the entire Human 
Resources department. At 
Disney it’s called Central 
Casting. The workforce doesn’t consist 
of employees; they’re ‘Cast Members.’ 
It becomes evident from the start that 
they’re putting on a show to entertain 
the guests. And, yes, this includes the 
maintenance and engineering staff. 

Your shop may not be “The 
Happiest Place,” but it certainly should 
be a pleasant one. You see, if you want 
to hire good people, you have to attract 
them. They must see a reason for work-
ing with you, other than pay. You must 
be worthy of good people if you want 

them to join you. So what kind of atmo-
sphere do you maintain? 

Do you personally take charge of 
lifting people up, or do you just work 

with them at the level you find them? 
Do you seek to find things to compli-
ment and ways to encourage them, or 
do you just correct them when they 
mess up? People need to feel that their 
work matters, their employer cares, 
and their future will be better than their 
past. That’s your job and mine as lead-
ers. We set the tone that determines the 
tune they sing. 

It seems to be pretty common today 
for new applicants to be unimpressive. 
They sometimes show up in sandals 

and a T-shirt, accept phone calls during 
the interview, and show more interest 
in what you’ll do for them than in what 
they can do for you.

It’s easy to screen out 
those folks, but the applicants 
you attract are a symptom of 
where and how you’re recruit-
ing. Classified ads and Craig’s 
List postings generally don’t 
bring you the best people. 

I suggest using referrals 
as your number one source for 
new people. Cultivate a net-
work of friends in other busi-
nesses who will readily recom-
mend their friends to you. And 
become an ‘eligible receiver.’ 
Be the kind of boss or cowork-
er that people are proud to 
work with. 

My big question to you 
today is: How many ‘good’ 
people already work with you, 
only you haven’t yet discov-

ered them? Start noticing what your 
coworkers and employees are doing 
right. Be the first person to point out 
the value of what they do, and be the 
most likely to compliment them on a 
job well done.

What you’ll find is that they start 
valuing you even more. Funny how that 
works: The more you value others and 
tell them about it, the more important 
you’ll seem to them as well.

610-485-9110 • kenktsi@comcast.net • www.transmission-specialties.com

                      Transmission Specialties  
carries a complete line of street and high performance 
transmissions, torque converter kits and individual 
components! Contact us today!

"Where High Performance is Automatic"

Transmission Specialties 
carries a complete line of street and high performance 
                      Transmission Specialties 

This 4L80 Kit/Converter Reduces The Converter’s 
Weight By 18lbs While Supporting Additional RPM’s!

✔ Has Three Popular Bolt Circles
✔ Works With LS1 Style Motors
✔ Billet Over-Sized Lock Up Plate
✔ Billet Aluminum Stator Caps 

Mention This Ad & Take  
An Additional 5% Off!

10” 4L80 Converter Kit or 
10” 4L80 Torque Converter

This 4L80 Kit/Converter Reduces The Converter’s This 4L80 Kit/Converter Reduces The Converter’s 
Weight By 18lbs While Supporting Additional RPM’s!Weight By 18lbs While Supporting Additional RPM’s!Weight By 18lbs While Supporting Additional RPM’s!Weight By 18lbs While Supporting Additional RPM’s!Weight By 18lbs While Supporting Additional RPM’s!

1cathcart913.indd   49 8/29/13   2:08 PM



50   GEARS   September  2013

Double Jeopardy

Up Your Business is an exclu-
sive GEARS Magazine feature. 
In upcoming issues I’ll share 

details about real customer disputes that 
I’ve helped settle through mediation 
and arbitration. Due to confidentiality 
constraints, the names of the parties 
won’t be mentioned and some of the 
stories may be slightly modified.

The Details 
The basic facts regarding this case 

weren’t in dispute. Both parties agreed 
that the following details were accurate:
1. The customer had her pickup towed 

into the shop. It was a 5-speed with 
a clutch problem.

2. She explained that the clutch had 
been acting up for a short time. It had 
become difficult to shift into gear, 
when suddenly the clutch wouldn’t 
work at all and she couldn’t get the 
transmission into gear.

3. The shop performed a quick visual 
examination confirmed there were 
actually broken clutch pieces and 
oil in the bellhousing area. Based 
on this evidence, they advised the 
customer that the truck needed a 
clutch job.

4. They quoted parts and labor for 
the clutch, pressure plate, throwout 
bearing, and pilot bearing, and for 
resurfacing the flywheel. 

5. Because they couldn’t actually road 
test the truck, and there was some 
oil in the bellhousing, the shop also 
advised her that there may be other 
items that would be needed. These 
items could include the clutch fork 
assembly or slave and master clutch 
cylinders, rear engine seal, and front 
transmission seal. They told her 
how much extra the parts and labor 
would be for each of these items if 
they were needed.

6. They also told her that they wouldn’t 
know if the transmission was okay 
until they could actually drive the 
truck, but they would check for any 
obvious damage while the transmis-
sion was out.

7. The customer approved the job 
including all the extra items, stating 
that she would “rather make sure it 
was all done right and at one time,” 
just to be safe.

8. The job went perfectly: All parts 
were available and delivered by 
noon, the job was completed by the 
end of the day, and the transmission 
was still working okay.

9. The warranty statement on the repair 
order said, “All parts and labor listed 
on this repair order are covered for 
12 months or 12,000 miles, which-
ever comes first. Please return for 
a complimentary recheck within 2 
weeks.”

10. She returned a couple weeks later as 
the shop had requested. At that time 
she mentioned that, occasionally, 
the transmission seemed to shift a 
little “stiffly” and it would some-
times “crunch” a little going into 
gear. The shop felt the clutch was 
working normally and explained that 
sometimes people are more sensi-
tive to noises and conditions after 
a repair. They will often feel things 
that seem different even though they 
were always there; they just never 
noticed or paid much attention to 
them before.

11. About three months later the cus-
tomer returned with serious issues. 
The transmission was whining, 
grinding on shifts into first and sec-
ond, and even occasionally popping 
out of gear.

12. The shop explained that these symp-
toms were unrelated to the clutch 

job, and that the problem was from 
internal transmission damage. It 
most likely needed new synchroniz-
ers and bearings (at the very least), 
and it could need even more. 

13. They said that if there were any 
clutch damage they’d cover it, but 
quoted a price for parts and labor 
to rebuild the transmission with a 
basic rebuild kit, including bearings, 
seals, and synchronizer rings. They 
also provided a list with prices for 
other parts that might be needed, 
such as shift forks, synchronizer 
assemblies, sliders, etc. As a safety 
net, they even gave her a price for an 
exchange rebuilt unit.

14. She said she would have to think 
about it and left with the truck and 
the written estimates.

15. A few weeks later the shop was 
served with a small claims lawsuit, 
requesting a full refund on the clutch 
job and the amount she paid another 
shop for rebuilding the transmission.

16. The shop contacted the Better 
Business Bureau to ask for their 
help in resolving the matter. The 
BBB representative contacted the 
customer, and ultimately the cus-
tomer and shop agreed to have the 
case arbitrated rather than going to 
small claims court.

Additional Details Presented 
at Hearing

At the hearing, the parties stipu-
lated that all the above details were 
accurate. Below are the details that were 
added during hearing testimony:
1. The customer presented a notarized 

“Statement of Opinion” from the 
shop that rebuilt the transmission. In 
it, they stated that the transmission 
was most likely already damaged 
at the time of the original clutch 

UP YOUR BUSINESSUP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR UP YOUR BUSINESSBUSINESSBUSINESS

by Thom Tschetter

1cheese 913.indd   50 8/29/13   2:10 PM



SAP 913.indd   2 8/29/13   1:28 PM



52   GEARS   September  2013

failure. In their opinion, the trans-
mission should have been repaired 
when the clutch job was done, or, at 
the very least, when she reported the 
shifting issues two weeks later. They 
also stated that the damage would 
likely have been less significant had 
the needed repairs been done at that 
time.

2. The original shop countered that 
they felt as though they were being 
punished for not “piling on extra 
parts and labor” to an already expen-
sive repair job. They also said they 
had intended to apply part of the 
price for the original clutch job 
toward the subsequent transmission 
rebuild, but the customer left and 
never returned to have them do the 
rebuild. They couldn’t believe they 
were being sued for not selling work 
when most shops get in trouble for 
overselling work. They referred to 
the dilemma as “Double Jeopardy.”

3. The customer stated that, from the 
beginning, she never objected to the 
price; she only wanted it done right, 
as evidenced by the fact that she 
approved all the extra items on the 
original list. She felt that the shop 
had failed to do a complete diagno-
sis and repair, which now had cost 
her more time and money than if 
they had done it all in the first place.

Three Questions
Here are three questions for you to 

consider before I reveal the results of 
this case. 
1. Was there any way the original shop 

could have anticipated this situa-
tion? 

2. Do you feel the original shop did 
anything wrong?

3. What do you think the shop should 
have done once the major problem 
presented itself?

My Thoughts
The original shop’s biggest cus-

tomer service blunders came after the 
clutch job was completed. They had two 
great opportunities to take preemptive 
steps that could have possibly avoided 
the lawsuit.

•	 When the customer returned 
for the two-week recheck, they could 
have invested a little more time to 
experience the symptoms rather than 

just dismissing them as normal or being 
part of the customer’s imagination. If 
they did a thorough check, they should 
have included this in their testimony 
— explaining the steps they took to 
confirm the transmission was in good 
working condition.

•	 When she returned with obvi-
ous serious problems, they should have 
been more proactive in trying to work 
out a fair and reasonable solution. 
They should have accepted some of the 
responsibility for the resulting situation, 
even if they didn’t feel at fault. 

•	 After the fact, they said they 
had intended to apply part of the clutch 
job toward the rebuild, but that was too 
late. It appeared that the original shop 
was trying to avoid its responsibility 
and was possibly trying to get an addi-
tional, full-price repair job.

•	 The original shop could also 
have done a better job of protecting 
itself by including a more complete 
warranty statement and a disclaimer 
regarding the transmission on the repair 
order. 

The Ruling
This case was truly an example of 

just how unpredictable (or “arbitrary”) 
the decisions of arbitrators and the 
results of arbitration hearings can be. 
But it also serves to explain why this is 
the case. 

Based on the above criteria, the 
ruling was in favor of the customer, but 
the award wasn’t for the full amount she 
was seeking: 

•	 The original clutch job was 
never brought into question, so there 
was no award or refund related to that 
repair.

•	 The subsequent transmission 
rebuild was the biggest question. Was 
the original shop negligent at any point 
or in any way? I agreed that they were 
acting in the customer’s best interest by 
not “piling on extra parts and labor” at 
the time of the original clutch job. But 
my ruling was that they were negligent 
and incurred partial legal exposure at 
the time of the recheck by dismissing 
the customer’s concerns as imagined.

•	 The original shop didn’t pres-
ent a very good case. They tried to 
defend themselves by saying they were 
just being honest and protecting the cus-
tomer from spending too much money. 

They failed to present any facts or 
testimony refuting the second shop’s 
notarized statement. Even though I fully 
understood what most likely happened, 
I had to rule based on the actual testi-
mony. I was left with no alternative but 
to accept their statement and rule based 
on the statement that the damage might 
have been less significant if the repairs 
had been done before the transmission 
developed the obvious serious issues.

•	 When I reviewed the second 
shop’s repair order, it appeared that 
the “more significant” parts damage 
added about 30% to the total cost over 
the price of a more basic rebuild. If we 
could have wound back the clock, the 
customer would have incurred the basic 
cost of a rebuild anyway.

Based on that reasoning, I arbitrari-
ly ordered that the original shop share in 
the cost of the subsequent transmission 
rebuild by reimbursing the customer for 
30% of the parts and labor the customer 
paid to the second shop. 

What We Learned 
I chose this particular case because 

I felt it was a great example of how eas-
ily shops may incur legal exposure by 
being too casual in dismissing concerns 
customers present after the repairs are 
completed. How many times have we 
all been guilty of assuming things are 
just the customer being overly aware or 
sensitive after a major repair? 

Had the original shop taken the time 
to confirm that a problem was develop-
ing, they could have saved themselves 
a lawsuit and made an additional sale.

Another important thing to remem-
ber is, if you’re being sued, you must 
listen to all the testimony and make sure 
you refute or challenge any potentially 
damaging testimony that’s based on 
opinion. Otherwise the judge or arbitra-
tor may presume that you agree with 
that testimony. In refuting those opin-
ions, make sure you stick to the facts 
and don’t just insert your own opinions.

Maybe most importantly, had they 
taken the customer’s concerns more 
seriously, they might have built a bet-
ter relationship with the customer. The 
customer, in turn, might have been more 
trusting of the shop, and less likely to 
take the truck elsewhere or resort to 
legal action. 

Double Jeopardy
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Trans-King Transmission and Auto Care

Whenever we introduce a shop 
to the readers of GEARS, 
one thing we like to discuss 

is how long they’ve been affiliated with 
ATRA. Well, few shops have a longer 
history with the Association than Trans-
King Transmission and Auto Care, in 
Arroyo Grande, California.

That’s because one of ATRA’s 
original members was Mike King, a 
founding owner of Trans-King. Back 
then, ATRA’s “home office” was actu-
ally housed in some unused space 
upstairs in Trans-King’s Ventura store. 
Not many shops can trace their connec-
tion with ATRA that far back!

Not only that, but when the Arroyo 
Grande store was being built back in 
1989, the shop’s manager was none 

other than GEARS Managing Editor 
Rodger Bland. 

Rodger watched construction of 
the Arroyo Grande store, and, “I even 
soldered the copper tubing together 
to run the compressed air through the 
shop.” He remained with Trans-King 
until 1994, when he came to work for 
ATRA.

Today Trans-King is owned by 
Guillermo (Willie) Loera. Willie’s 
background is much like many of ours: 
He started out as a technician in 1980, 
and came to work for Trans-King in 
1983. Over time he worked his way 
up through the ranks, from R&R tech-
nician to rebuilder to shop manager. 
Willie is proud to admit that he learned 
a lot about running a transmission shop 

from Rodger Bland: “Rodger helped 
train me to manage the shop,” he says.

Willie took over his first Trans-
King shop in 1993; back then they had 
six stores. He continued to work his 
way up through the ranks, and became 
president of Trans-King in 1999; he 
bought the company in 2001. At that 
point there were three stores.

He kept the three stores operating 
until 2006 when he sold off one store. 
He sold off the second store last year. 

Trans-King Transmission 
and Auto Care

SHOP PROFILE

by Steve Bodofsky
members.atra.com

GEARS own Managing Editor, 
Rodger Bland, was with Trans-King until 
1994, when he came to work for ATRA.

The Crew Trans-King Transmission and Auto Care, L to R: Randy Loshbaugh, Sal Arroyo, Nick 
Clifford, owner Guillermo (Willie) Loera, Marcos Garcia, Angel Ferreira. Front Row: Guillermos's 

daughter Elena Loera and Guillermos's wife Terri Loera.
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This allowed him to devote all his 
attention to running the Arroyo Grande 
shop.

Trans-King started out — as its 
name implies — as a transmission 
shop. “In 2004 I decided to add gen-
eral repair services, starting with basic 

maintenance,” says Willie. “I had my 
guys certify through ASE and we began 
offering general repair.

“Back then general repair was only 
about 10% of our gross sales; the rest 
was transmission. Now more like 40% 
of our total sales are from general 

repairs.”
Today Trans-King will provide 

pretty much anything the customer 
needs. Whether it’s new brakes, struts, 
or a troublesome electrical problem, 
they’re willing to handle it for their 
customers.

Willie is quick to acknowledge 
the benefits of general repair when it 
comes to building customer relation-
ships: “General repair enables us to 
establish much stronger relationships 
with our customers, because we see 
them on a regular basis. That’s helped 
with our overall business outlook.

“We went through the rough times 
like everyone else; but we came out 
stronger than ever. And today we’re 
doing really well; last month we had 
our best month ever, with a gross of 
$92,000!”

The shop has a staff of nine people 
including Willie and his wife, Terri. 
They usually answer the phone and 
handle the customers, and Willie keeps 
an eye on his shop and provides techni-
cal support when necessary.

Business Philosophy
When asked about his business 

philosophy, Willie didn’t miss a beat: 
“Be honest with your customers, do 
what you say you’re going to do, and 
do it to the best of your ability,” he said.

“Of course, that means you have 
to be prepared for whatever you’ve 
promised. You can’t just say ‘I do this,’ 
without having the training to follow 
through.

“What it all boils down to is tak-
ing care of your customers. We want 
to be the good guys; we want to be the 
guys who really are there to help our 
customers.”

Can’t argue with that. And, most 
importantly, it’s a philosophy that 
Willie and his technicians share. They 
all want to provide a positive expe-
rience for their customers, and that 
makes for a better work environment 
and a more profitable shop.

To make sure that he can deliver on 
his goal, Willie’s a big believer in keep-
ing up to date and well educated on all 
the services they offer: “I believe train-
ing is critical,” he says. “The ATRA 
classes are a valuable resource, and 
provide us with a lot of the education 
we need.

Trans-King staying busy, with not only transmission work but general repair as well!

owner Guillermo (Willie) Loera

Trans-King store front.
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“But we don’t stop there. I want 
my guys to get whatever training they 
can to make sure they have the skills 
they need to do their jobs well. And I 
support certification, whether it’s from 
ATRA or ASE.”

In addition, Trans-King is now an 
ACDelco Total Service shop, which 
provides him with access to free train-
ing for his staff at their facility in 
Burbank. “They even offer online train-
ing that the guys can take right from 
their computer,” he says.

Advertising Trans-King
One of the ways Trans-King adver-

tises its services is through its web site, 
www.trans-king.com, hosted by ATRA. 
But unlike so many other shops, they 
still maintain an ad in the local Yellow 
Pages. “I used to be in all the books, but 
that turned out to be a waste of money. 
But we’re still in the main book for this 
area.

“I also run a TV ad on the local 
cable stations; typically in the slower 
seasons, such as when school’s out or 
the last quarter of the year. I’ll run some 
specials to keep our name out there and 
to try to attract some new customers.

“I always try to take part in any 
local events through the schools or 

church. I’ll try to help out with those 
events or donate services that can help 
them raise money while getting my 
name out there.”

But beyond standard paid adver-
tising, Willie is firmly convinced that 
his best advertising is word-of-mouth: 
“Most of our business comes from 
repeat customers or word-of-mouth 
referrals. That’s still the most effective 
form of advertising.”

Loyalty Cards
Something Willie’s doing that 

we’ve never discussed here before is 
a loyalty card program, similar to the 
card you get from your local grocery 
story. “It works off a smart chip which 
keeps a record of the balance on the 
card,” says Willie.

The card program is provided 
through NEOS Merchant Solutions 
(www.neosmerchant.com). The cards 
have the Trans-King logo and a little bit 
of information about the shop. Willie 
can offer them to customers to be used 
as gift cards or rewards cards.

“Every time the customer comes 
in, we swipe the card. And we can pro-
gram the software to give the customer 
a discount or reward, based on the 
amount they spend, or however we’d 

like to set it up.
“What’s nice is that every time 

they come in, it provides them with 
a reward good for the next time they 
visit, so there’s always a balance avail-
able on the card. It gives customers a 
valuable incentive to come back.

“We can also provide them as gift 
cards that they can give to friends or 
family. We can load the card with any 
amount they’d like, and they can go on 
line and check the balance left on the 
card.”

One thing that Willie does with his 
reward cards is to give them to local 
churches or community service groups 
for use in their fundraising events. “I’ll 
load them with $25 in credit that they 
can use to pay for a service when they 
come in to the shop. It helps them raise 
money and it gives us a chance to intro-
duce ourselves to new customers.”

ATRA Membership
As we mentioned, Trans-King’s 

roots to ATRA go back about as far 
as they can go… to its inception. But 
Willie remains a Member because he 
believes it’s a valuable resource for his 
shop.

Randy Loshbaugh - Rebuilder

Angel Ferreira - R&R Tech

Sal Arroyo - R&R Tech

Nick Clifford - Office Asst./ Tech

Marcos Garcia - Rebuilder/Diagnostician

Owner Guillermo (Willie) Loera
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“My first consideration is ATRA’s 
technical support,” says Willie. “It’s 
nice having somewhere to turn when 
you’ve tried everything you can think 
of and are still having issues.”

But the technical support is just 
one part of the benefit he sees in 
ATRA: “It’s important to be able to 
offer your customers a warranty they 
can depend on wherever they go. You 
go to any dealership and they’ll offer 
a national warranty; same with the 
chains. ATRA gives us the opportunity 
to compete with them. They level the 
playing field.”

Guitar Fanatic
In his spare time, Willie collects 

guitars. He enjoys playing them, and 
he loves to own them… lots of them. 
He has a collection of all sorts of gui-
tars that he keeps in his music room at 
home. 

“I’ve been playing for at least 15 
years. I like acoustic guitars, but I have 
a beautiful Gibson Les Paul electric 
with a rich sound that I enjoy playing.

“I started out with a Fender hard-
top that cost me about $500. That’s still 
my favorite,” he laughed.

“It becomes like a habit; you don’t 
want to go to the music store because 
you never know what you might come 
back with.”

And he recently added a keyboard 
to his collection: “It has 88 keys and a 
baby-grand sound, and I’ve been trying 
to learn to play it. If nothing else, it gets 
my mind off things,” he says.

Family Man
Willie and Terri have been married 

for 32 years; they have two daughters: 
Elena, 30, and Michell, 24.

Elena has been married for some 
time now. Michell got married on 

August 13th — the day we did the 
interview for this article. Willie was 
going in to work for half a day and then 
taking off for her wedding.

When his first daughter got mar-
ried, Willie and Terri told her, “You can 
have a big wedding, or a small wed-
ding and a nice wedding gift that you 
can use for a down payment to help 
buy a house.” They opted for the big 
wedding.

But Michell seems to be more 
practical, so she was married by the 
local Justice of the Peace. “They’re 
having a small ceremony, and then the 
immediate family will go out to dinner 
together. This weekend the rest of the 
family will join us and we’ll have a nice 
barbeque,” says Willie. 

Congratulations Michell: We wish 
you and your new husband all the best!

And congratulations to you, Willie. 
Keep up the great work!

Randy Loshbaugh in the Trans-King training center.

Training is a big part of Trans-King.

Terri Loera and daughter Elena Loera
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Meet Mark Phillips, 
lead technician for 
Sidney Transmission 

and AutoCare, in Sidney, British 
Columbia, Canada. Mark’s a gen-
eral technician and rebuilder with 
about 15 years of experience. So 
what makes him special? Why are 
we profiling him?

He’s the first technician to earn 
the new ATRA Master Technician 
Certification. Ever.

Wait… ATRA’s had a certifi-
cation program for years. Lot’s of 
technicians have certified through 
their program. 

Fair enough. But that was 
through the old program. And, as 
it turns out, there’s a world of dif-
ference between the earlier certi-
fication and ATRA’s new certification 
program.

What’s new? Well, according 
to ATRA Technical Director Lance 
Wiggins, the entire program has been 
completely redesigned and updated. 
“The new program doesn’t just test 
to see whether you can rebuild a 
transmission; it requires you to prove 
you understand what makes it tick,” 
explains Lance.

And this isn’t something that you 
can finish overnight; Mark began his 
quest for certification back in January, 
right after the new program launched. 
And he took the final test to certify as 
a master technician six months later, in 
July. Six months of intense study and 
hard work to earn his place at the top 
of the list. 

Sidney Transmission shop owner 
Peter Schmidt is very proud of Mark. 
“I like my guys to be at the forefront of 
the industry, and I’m glad that Mark has 
taken the initiative to earn his certifica-
tion,” says Peter.

Peter was only too happy to pay for 
the certification fees, but he’s quick to 
point out that it was Mark who jumped 
at the chance to earn them.

Apparently this was really nothing 
new for Mark. “He’s constantly study-
ing and trying to improve himself,” 
says Peter. So earning a master’s cer-
tification was really just a logical next 
step, and Mark jumped at the opportu-
nity the moment it became available.

Mark thinks it was worth it: “It was 
tough but it was worth the effort,” he 
says. And he was quick to admit that he 

learned a lot while studying to pass 
the individual tests. “Nearly all of 
the information was available in 
the study guides,” he says. So he 
was able to prepare for the tests 
at his own speed, when he had the 
time.

“I did find I needed a lit-
tle more information on hydrau-
lics, so I ordered the ‘Hydraulics 
Fundamentals’ book. That gave me 
the rest of what I needed to pass the 
test.” Hydraulics Fundamentals
was written by ATRA CEO Dennis 
Madden, and is available through 
the ATRA BookStore.

One thing Mark has noticed 
since taking the certification is 
that he’s more comfortable per-
forming diagnoses in the shop. 

“Before, diagnosis was more about 
doing something because ‘that’s the 
way you do it,’” says Mark. “But now 
I can slow down and think about what 
I’m doing, why I’m doing it, and what 
the results mean.” And that’s allowed 
him to become more confident in his 
diagnoses.

About ATRA’s New 
Certification Program

ATRA’s new certification program 
consists of 13 separate subjects, with a 
test for each:

• Fundamentals of Electricity
• Advanced Electrical
• Starting/Charging
• Computer Systems
• Driveability
• Hydraulics

Mark Phillips Earns 
First ATRA Master Tech 
Certification by Steve Bodofsky

members.atra.com
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• Mechanical
• Hybrid Safety
• Shop Safety
• General Diagnosis
• Removing the Transmission
• Rebuilding the Transmission
• Masters Final
Each certification includes a vari-

ety of subjects; some overlap between 
certifications. To become certified 
in one area, such as diagnostician or 
rebuilder, you need to pass all of the 
individual tests that apply to that disci-
pline, plus a final for that certification.

For master’s certification, there’s 
one additional step: You have to pass a 
final, master’s certification test, which 
includes details from each of the sub-
jects listed.

Upon passing a program, the tech-
nician receives a certificate and a patch, 
indicating the certification subject and 
level. And each technician who earns 
a certification will be acknowledged in 
Shifting Times and GEARS Magazine. 

For a master’s certification, there’s 
a special patch for each certification, 
plus a beautiful plaque, honoring the 
technician’s achievement. The shop 
receives a special logo next to their list-
ing on the Shopfinder site, and a press 
release to send to local media outlets to 
garner some well-earned attention for 
the accomplishment.

The ATRA Certification is good for 
two years, and then each program must 
be recertified. So an ATRA certification 
says you not only passed a test; it shows 
you made it a point to remain up to date 
in your training on today’s technology.

As the first technician to receive 
a master’s certification, Mark is being 
flown out to Expo in Washington, D.C. 
for the weekend as a VIP guest. And 
Lance will award him his certifica-
tion plaque during the ATRA Luncheon 
sponsored by Raybestos Powertrain.

But more than the plaque… more 
than the accolades… Mark has received 
an even bigger award. As he pointed 
out, earning his certification forced 
him to examine his job from a different 
perspective. It helped him gain a new 
insight into the systems that he works 
on, day in and day out. And today, those 
diagnostic strategies make more sense 
than they did just a few months ago.

The new test program is avail-
able exclusively to ATRA Members 
and their technicians. And the tests are 
available on line, which allows you to 
earn your certification on your sched-
ule. Visit members.atra.com and click 
the Certification link to learn more or 
to sign up for testing.

To become an ATRA Certified 
Master Technician, Mark had to pass 
13 individual tests, plus a final master 
certification test. That took a serious 
level of dedication and commitment, 
and that’s something we’re thrilled to 
acknowledge.

So from all of us at ATRA, and 
all of your brethren in arms in the 
shops and on the streets, congratula-
tions Mark — you really set the bar for 
the rest of us.
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Lance Wiggins, ATRA Technical Director

The new test program 
is available exclusively 
to ATRA Members and 
their technicians. And 
the tests are available 
on line, which allows 

you to earn your 
certification on your 

schedule. 
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HYBRID
Hybrid Warnings
Hybrid Tools 17
Toyota Power Down
GM Power Down
Honda Power Down
Ford Power Down
GENERAL MOTORS
ALL GM
Transmission Identification
4L60/65/70E
3rd and/or 4th Slips, VSS DTC’s, No Forward
or Slips Forward
Shift Feel and/or Timing Concerns, Possible DTC’s
Ticking Noise in 3rd and/or 4th
No 2nd Gear, Shifts 1-3-4
TCC Shudder in Hybrid, DOD or AFM Vehicles
4L80E
Intermediate Clutch Failure, 1-2 Slide Bump
Slips in Reverse
Case Failure w/ Emergency Brake Drums
6L80/90
1-2-3-4 Slip Condition, Possible No Movement Forward
4T65E
High Line Pressure, Harsh Shifts, After Rebuild

6T40
Intermittent Hard Shifts
P0723 Set
6T40/45/50
No 3rd, 5th or Reverse Gears
Hard Shifts, Broken 3-5-Reverse Wave Plate, 
Possible P0766
Binding on the 3-4 and 4-3 Shift, Possible P0797 Set
6T70/75
Control System Changes and Updates 
Clutch Pulse Learn
Redesign TEHCM
Redesigned Spacer Plate and Gaskets
Accum Feed, Accum Pistions and Springs
Check Ball Addition
Valve Body Changes
Low/Reverse Clutch 
1-2-3-4 Clutch
3-5-Reverse Clutch
3-5-Reverse  and 4-5-6 Clutch Housing
4-5-6 Clutch Housing
4-5-6 Clutch Piston
Turbine Shaft
End Cover
Case 

Automatic Transmission
Rebuilders  Association  
Technical Seminar

2013

GET ’EM OUT THE DOOR!

October 5
October 12
October 19

Portland, OR
Chicago, IL
Newark, NJ

What You’ll Learn

Pre-paid Registration    
ATRA Members: $149
Non Members: $189
Onsite registration: $220
One free registration with every 4 paid.

(800) 428-8489
members.atra.com

REGISTER TODAY!
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Torque Converter Installation
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Stuck in Neutral, Will Not Shift, Hard Shifts
Clunk, Reduced Engine Torque, DTC’s
Fluid Venting From the Transmission
Pump Whine
MIL “ON”, Shift Inhibit Mode Message “ON”, 
Slams into Reverse
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Programming After a Repair BW 4474
FORD SECTION
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Low Line Pressure
6F50/55N
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CVT
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Clutch and Solenoid Application Charts
Clutch Identification
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P0740 Before and After Repair
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TCC Shudder After PCM Replacement
62TE
Shudder Feeling During the Shifts
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No Reverse After Repair
No Movement Condition
JEEP RE UNIT
No TCC Command
48RE
Slips or No 3rd and Reverse, High Line Pressure
68RFE
Overheating Condition, Fluid May Catch Fire
Binds in 3rd, P0871 Set
IMPORT SECTION
MDRA or MDPA
Bellhousing Leak After Repair
01M
TCC Cycling
HONDA
1-2 Flare, 1-2 Neutral
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TCC Shudder or Moan
TCC Shudder
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Accumulator Piston Installation
Shift Complaint Caused by EMI
Jaguar Code P0741
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Case Air Checks
Pressure Testing
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Chicago, IL
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Violence in our society seems 
to be ever increasing and the 
workplace is no exception. 

One out of four workers are likely to 
be threatened, attacked, or assaulted 
at work each year. However, employ-
ers can take steps to minimize the 
chance of violence in the workplace by 
improving the screening process for job 
applicants and establishing, conveying, 
and enforcing violence prevention pro-
grams that include educating 
workers to recognize early 
signs of potential violence.

The Federal Bureau 
of Investigation states that 
workplace violence is any 
action that could threaten 
the safety of an employee, 
impact the employee’s 
physical or psychological 
well-being or cause damage 
to company property. In 
most cases prior to a violent 
attack, the perpetrator will 
display warning signs. 
Workers should be able to 
recognize warning signs 
and know how to respond to 
them.  Training in nonviolent response 
to conflict resolution can also reduce 
the risk of unpredictable situations 
leading to violence.     

Threatening actions or words, said 
even in a joking manner should be 
treated with caution. There may be 
cause for concern if there is a display 
of one of more of the following signs:

• If they have strong negative 
attitudes, hold a grudge, make 
verbal threats, have a history 

of violent behavior or have 
noticeable mood changes. 

• If an individual is a loner or acts 
paranoid. 

• If they have an obsession with 
weapons, carry a weapon or are 
fascinated with other violent 
workplace incidents.  

• If they have mental health issues 
or tend to push the limits of nor-
mal conduct.

• If a person has severe personal 
hardships or expresses extreme 
desperation over recent family, 
financial or personal problems.

• If the individual has an obsessive 
involvement with the job or is 
angered with how inconsistently 
“rules” or disciplinary measures 
are applied.

Preventing workplace violence 
must be a top priority for employers. 
Before an individual is hired, 
background and reference checks 
should be made. Pre-employment 
interviews should inquire about past 
performance and evaluations. Drug 
screening is also a proactive prevention 
option. Employers must let all workers 
know that violence is unacceptable.

Written policies and procedures 
should be available for 
violence and threat man-
agement, counseling, 
and criteria for reporting 
incidents. All workers 
should be made aware of 
what behaviors are inap-
propriate and the disci-
plinary action that could 
result. Response to an 
incident should be pre-
dictable and consistent 
for all workers. Finally, 
there should be an action 
and crisis team to handle 
incidents.

W o r k p l a c e 
violence takes a toll on employers 
and workers. It not only affects those 
who are assaulted, but those who have 
witnessed it. Employers must prevent 
violent incidents and not just react 
to them. Once threatening information 
surfaces at the worksite or an incident 
occurs, employers could be held liable 
if they fail to act.

Workplace 
Violence 
Warning Signs

by the California State Fund 
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Up to Date
Packaging kits calls for a high degree of accuracy and

an awareness of even the most subtle of changes made
by OEMs. EVT uses a computer system that builds a bill
of materials for each kit it packages and then tracks
inventory levels to the point that the packaging
operation is scheduled to react to sales volumes.

Support
We are specialized as a supplier of automatic-

transmission components including hard parts, kits and
converters. We have parts on the shelves for everything
from the latest-model transmissions all the way back to
early automatics from the 1950s. We stock both
domestic and foreign parts in that manner.

Personnel
Vince Hall  . . . . . . . . . . . . . . . .Founder and Operator
Eloise Hall  . . . . . . . . . . . . . . . . . . . . .Administration
Walter Quintanilla  . . . . . . . . . . . . . .General Manager
Rosaura Gomez  . . . . . . . . . . . . . . . . . .Office Manager

Our Products
Overhaul Kits

Packaged, ready and waiting for you. Whether the
transmission on your bench has been around for
decades or is a late-model, EVT has the overhaul kit you
need. We offer same-day delivery (limited area) or
shipment directly to your shop.

Automatic Hard Parts
EVT-inspected good used and aftermarket new hard

parts for most automatic applications. Take advantage
of EVT’s extensive on-the-shelf inventory, which
includes good used valve bodies. Same-day delivery
(limited area) or shipment directly to your shop.

Torque Converters
EVT remanufactures its own torque converters. Our

building houses all the machinery necessary to open
converter cores, replace or restore internal components
and then reassemble and test these units. We make sure
we have what you need by computer-coordinating
manufacturing for inventory with converter sales.

EVT Parts
1155 N. McKinley Ave.
Los Angeles, CA 90059-3504
Phone: 323-758-1302
Toll Free: 866-388-7278
Fax: 323-758-9999
Web site: www.evtparts.com
E-mail: evtparts8825@netscape.net
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Vince Hall, proprietor
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Adapt-A-Case, Inc.
Booth# 520
3400 Jefferson Ave SE
Grand Rapids, MI 49548
Phone: (616) 331-0000
Fax: (616) 452-5624
www.Adapt-A-Case.com
Adapt-A-Case provides innovative 
tools and fixes for the transmission 
and automotive repair industry.  
Come see BRNY, Drum Buddy, 
6L80E tools, *NEW* Every Buddy 
press, 6T70 Buddy jack adapter 
and more!

Allomatic Products
Booth# 601
609 East Chaney St.
Sullivan, IN  47882 
Toll Free: (800) 568-0330
Fax: (812) 268-0417
www.allomatic.com
Israel Tabaksblat, VP of Sales & 
Mktg
Marina Rapoport, Acct. Exec. & 
Exp. Sales
Elena Boschetto, Sales Assoc & 
Admin. Asst.
Allomatic is a brand of Raybestos 
Powertrain, LLC and is proud to be 
an American brand and a preferred 
supplier of transmission filters, 
frictions and steel plates, modules, 
bands, sprags and electrical 
components to original equipment 
auto manufacturers and the 
aftermarket industry since 1959.

Alto Products Corp. 
Booth#  102
1 Alto Way, Atmore, AL 36502
Phone: (251) 368-7777
sales@altousa.com 
www.altousa.com 
Kevin Farkas
Jose Montalvo
Robbie Ferguson
Roni Zelichonok
Ronnie Sang
Alto is an ISO certified OE 
manufacturer of Friction and 
Steel Plates for over 60 years. 
We specialize in automotive, 
hi-performance and heavy duty 
applications. We manufacture and 
distribute a complete line of Friction 
and Steel Plates, Rebuilding Kits.

A
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www.transtar1.com

Friday | Sept. 20, 2013        7:00 p.m. - 9:00 p.m.

Washington Marriott Wardman Park Hotel Washington, DC

TRANSTAR INDUSTRIES & ATRA
Cordially invite you to attend the 

Powertrain Expo 2013 opening night  
industry reception.

transtar recep813.indd   2 7/30/13   9:14 AM



TRANSMISSION PARTS
800-835-1007

For nearly 40 years we have 
done one thing and we do it well. 
We help transmission rebuilders get 
the job done. 

We are full line distributor 
carrying all soft parts, rebuilding 
kits, new and used hard parts for, 

Automatic transmissions, Manual 
transmissions & Transfer cases. 
Domestic and Imported.

WHY CHOOSE A & REDS?

We stock top name brand 
products we are proud to sell from 
leading companies and you will be 
proud to use.

Alto  •  Trans-Tool  •  Borg-Warner    
DT Components  •  Dacco    

Life Automotive  •  Lube Gard    
Loc-Tite  •  Raybestos    

Seal Aftermarket Products  •  Rostra    
SPX  •  Sealed Power  •  Sonnax    

Superior  •  Smart Blend  •  Teckpak 
Fitzall  •  Trans-tec  •  Transgo    

Valeo  •  Muscle Products  •  Miller 
Tool  •  Wade  •  Parker  •  Seymore    

Toledo Driveline

PRODUCTS LOCATIONS

Wichita KS 67217
3737 West 29th Street South

800-835-1007    316-942-5300

Kansas City MO 64127
2000 Indiana Ave.

866-780-7337    816-483-7337

NEW LOCATION:
Sioux Falls SD 57107
2300 North Westport Ave

888-215-3639    605-338-3800

AUTOMATIC TRANSMISSION PARTS • MANUAL TRANSMISSION PARTS 

TRANSFER CASE PARTS • AMERICAN & IMPORTED CARS AND TRUCKS 

GASKET SETS • OVERHAUL KITS • MASTER REBUILDING KITS • REBUILT AND USED HARD PARTS 

REBUILT TORQUE CONVERTERS • HEAVY DUTY TOWING CONVERTERS

HIGH STALL PERFORMANCE RACING CONVERTERS • PERFORMANCE CLUTCH AND CLUTCH KITS

Free CD  
Parts Catalog! 
CALL TODAY 
and get your free copy of 
A & Reds CD catalog. 
It’s free and contains 
a Transmission vehicle 
index, detailed parts 
listing by year, make 
and model – Plus a handy 
list and net price guide, 
cooler line return chart, 
band adjustment chart, 
speedometer gear listings and 
much, much more. 
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A&A Midwest: Your Comprehensive Resource
A&A Midwest is a comprehensive source for cores, recycling and auto wrecking services, 

along with transmission hard parts and engine parts under our TransmissionQuest and 
EngineQuest divisions. A&A Midwest has been family owned and operated since 1949 and 
continues to be known for its outstanding customer service and high degree of integrity. 

TransmissionQuest: “Our Mission is Your Transmission”
A&A Midwest launched TransmissionQuest (TQ) in 2011 with a full-line of thoroughly 

inspected transmission hard parts. Coverage includes domestic, import, CVT/hybrid, 
6-speed, ZF, Mercedes, Aisin Warner, Honda, Acura and many other hard-to-find, late-model 
applications. TQ offers a complete teardown and inspection of internal hard parts to ensure 
that every component is rebuildable. This is backed by TQ’s sister company, A&A Midwest 
Cores, with over 25,000 automatic and standard transmission and transfer case cores in stock.

A&A Midwest Cores
A&A Midwest Cores is a leading core supplier to transmission and engine remanufacturers, 

providing expertise to customers on whether new, remanufactured or reclaimed will work 
best for the transmission or engine project they are working on. 

Salvage, Scrap Metal and More!
In addition to its TQ division and cores business, A&A Midwest (formerly AAEQ), operates 

A&A Midwest Auto Wrecking, a major automotive salvage business in Blue Island, Ill. that 
dismantles vehicles and exports complete engine, drive train systems and body components 
to developing countries. A&A Midwest’s engine parts division, EngineQuest (EQ), stocks 
hard-to-find new, remanufactured and reclaimed engine parts, specializing in stock and 
performance cylinder heads. From our Las Vegas headquarters, A&A Midwest Recycling pays 
top dollar for scrap metal.

The Proper Handling of Cores
A&A Midwest has learned through experience that the proper handling of automotive 

cores, particularly transmissions and engines, must be done carefully to ensure their future 
usefulness.  The goal of A&A Midwest is to provide customers with the cleanest, usable parts. 
A&A Midwest takes special care in accepting, handling, processing, storing and shipping 
engine and transmission cores and their components.

Our People

LAS VegAS FACiLiTY
2580 N. Commerce St. 
North Las Vegas, NV 89030 
(800) 426-8771 
(702) 649-7776 
Fax (702) 649-6777
www.aamidwest.com

CHiCAgO FACiLiTY
4050 S. Wentworth Ave. 
Chicago, IL 60609 
(800) 826-7403 
(773) 624-6111 
Fax (773) 624-6660
www.aamidwestcores.com
www.transmissionquest.com

Bill Stolberg 
President & COO
(800) 826-7403, Ext. 302 
wds@aamidwest.com 

Steve Feinstein 
Transmission Operations 
Manager
(800) 826-7403, Ext. 309 
spf@transmissionquest.com

Brad Heilman
Hard Parts Specialist
(800) 826-7403, Ext. 304
bdh@transmissionquest.com Please call our Chicago facility for all inquiries related to transmissions and transmission parts.

Your Complete Source for Transmission Cores and Parts
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ATI Performance Products
Booth# 500
6747 Whitestone rd.
Baltimore, MD 21207
Toll Free: (877) 298-5003
Phone: (410) 298-4343
Fax: (410) 298-3579S
info@atiracing.com
www.cw3welder.com
JC Beattie Jr.
ATI manufactures a multitude of 
high performance parts including 
Competition Transmissions, 
Treemaster Converters, Torsional 
Super Dampers, Compu-Flow 
Valve Bodies, Flexplates and 
Adapter Kits as well as the 
extremely accurate CW3 Converter 
Welding & Overhaul System 
to build your own high quality 
converters.

www.cw3welder.com

ATK and Parts, LLC
Booth# 521
6311 NW 99th Ave
Doral, FL 33178
Phone: (305) 593-0980
Fax: (305) 593-7494
sales@atkits.com
www.atkits.com
Diego Garcia, Sales dgarcia@
atkits.com
Looking for transmission parts? 
ATK and Parts, LLC is your source 
for a complete line of products, 
including Master kits, Banner kits, 
Overhaul kits, filters, clutch plates, 
sprags, bands, seals, bushings, 
solenoids, sensors, among others. 
We ship worldwide… Hablamos 
Español!

ATRA BookStore
Booth# 001
2400 Latigo Ave.
Oxnard, CA 93030
Toll Free: (866) 464-2872 
Phone: (805) 604-2000 
Fax: (805) 604-2003 
www.atrabookstore.com
bookstore@atra.com

Autoshop Solutions, Inc. 
Booth# 516
942 Windy Road
Apex, NC 27502
www.autoshopsolutions.com
Autoshop Solutions is the largest 
Internet marketing agency in the 
Automotive Aftermarket.  With over 
37 combined years of automotive 
experience and a 15-year proven 
track record in Internet marketing, 
we have the right formula to 
make your phone ring with quality 
customers. We provide marketing 
services for the transmission 
industry as well as general 
repair, collision and automotive 
commercial industries.  Let our 
team keep yours busy! 

BAAN Powertrain Corp.
Booth# 116
8620 53 Avenue
Edmonton, AB T6E 5G2
CANADA
Phone: (780) 633-2780
www.baanpowertrain.com
BAAN Powertrain Corp. specializes 
in the distribution of automotive 
and light truck transmissions 
and transfer cases to Canadian 
automotive repair centers.
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Autoshop Solutions 
is the industry leader 
in automotive website 
design and develop-
ment. We create cus-
tom, built-from-scratch 
websites that drive 
business and increase 
profits. Our deep 
industry knowledge 

and cutting edge methodologies in graphic design, 
content creation, and web development, combined with 
state-of-the-art analytics, enable us to provide you with 
data-driven websites that make the phone ring! 

Award Winning Designs - In 2009, two of our clients’ 
websites landed in Auto Inc. Magazine’s Top 10 
Automotive Repair Web Sites. Since then we have 
received a total of 19 wins for automotive website 
design, including 4 winners in 2013. 

Autoshop Solutions
942 Windy Road, Apex, NC 27502

Phone: (888) 847-7036
Fax: (919) 342-6261

www.autoshopsolutions.com
info@autoshopsolutions.com

Autoshop Solutions is the Automotive Industry leader 
in Website Design and Internet Marketing. We are 
dedicated to creating impactful websites and engag-
ing marketing solutions for independent shop owners 
and the automotive industry. We take pride in working 
exclusively within the automotive aftermarket vertical, 
and our executive team has over 30 years of combined 
experience in the automotive industry. From design to 
development, Internet marketing to original content 
creation and world-class customer service, all of our 
work is done in-house at our corporate office in Apex, 
NC. Autoshop Solutions is a proud member of ATRA.

Since 2006, our customized 
marketing plans have helped 
hundreds of automotive shops 
expand their businesses. 
Whether you want to attract 
more customers, build customer 
loyalty, get found on Google, 
or target your local market via 
the mobile web, we provide 
solutions tailored to fit your needs. Our comprehensive 
marketing services include Search Engine Optimization, 
certified Google AdWords™ marketing, local and mobile 
marketing, e-newsletters, and real-time social media 
management. All of our inbound marketing strategies 
serve to create conversation and to drive people to your 
website - making the phone ring and putting cars in 
your bays! 

Autoshop Solutions is proud to 
announce our ranking of #647 
in Inc. 5000’s Fastest Growing 
Companies in the US! As Internet 
marketing professionals, we’re 
even more pleased to have earned 
spot #72 on the Top 100 Advertis-
ing and Marketing Companies in 
the country. We are committed to 
growing our business - and yours! 

Danny Sanchez: CEO
Margaret Klemmer: VP of Operations 
Neal Maier: VP of Business 

Erin Smith: Sales Team Leader 
Kristen Maniscalco: Marketing Team Leader
Rebecca Powell: Production Team Leader 

Company Profile Products

Services
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The People

Top 100 
Advertising 
& Marketing 
Companies

Top 100 North 
Carolina 

Companies
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Chrysler   – Mopar 
Booth # 403
1000 Chrysler Drive
Auburn Hills, MI 48326
www.mopar.com
Mopar® is the exclusive parts 
provider for Chrysler, Jeep®, 
Dodge and Ram vehicles. Mopar 
offers a full line of powertrain, 
repair and maintenance parts.

D

DACCO Transmission Parts
Booth # 413
741 Dacco Drive
Cookeville, TN  38506
Toll Free  (800) 443-2226 
Toll Free  (866) 645-1452
Fax: (931) 528-9777
sales@daccoinc.com
www.daccoinc.com
Ed Cross, Call Ctr. Mgr.
Harry Schmink, General Mgr.
Don Looper, VP.of Sales & Mktg.
Sam Lugo, Controller
Kit Pogue, Purchasing Mgr.
Dacco Transmission Parts is 
your full supplier of Automatic 
Transmission parts and Torque 
Converters.  Dacco also carries a 
full line of Hard Parts. Our goal is 
to go the extra mile, by providing 
the best ‘face to face” customer 
service.

E

Education Seminar Institute (ESi)
Booth# 518
4615 E. Industrial St. Suite 1E
Simi Valley, CA  93063
Toll Free: (866) 526-3039
Phone: (805) 526-3039 
Fax: (805) 526-3254
www.esiseminars.com
Maylan@esiseminars.com
Maylan Newton
Ray Kunz
Ryan Tunison
Kevin Donohoe
Bill Haas
Since 1984 ESi has been 
providing the independent repair 
shop with up-to-date full-facility 
training for the management 
team and personnel. Responsible 
for creating several innovative 
training programs.  All of the 
ESi training programs target 
development strategies that fine 
tune and produce professional 
skills in automotive business 
owners and their employees. 
We tailor our trainings to fit your 
individual repair shop needs to 
help you achieve higher levels of 
success.  Education, Business, 
Consulting/Coaching and Service 
Writers School of America. Pro 
Series Service Advisor Training. 

ETE Reman
Booth# 401
8155 N. 76th St.
Milwaukee, WI  53223
Toll Free (800) 934-9479
Phone: (414) 586-0777
Fax: (414) 586-0778
www.etereman.com
ETE REMAN is the third largest 
and most diverse transmission 
remanufacturer in the nation. 
Serving transmission specialists, 
automotive service garages, 
extended warranty companies, 
insurance companies, new & used 
car dealerships, and both local 
& national fleets, ETE REMAN is 
dedicated to providing exceptional 
customer service. ETE REMAN 
transmissions and transfer cases 
are backed by OE+ quality and 
the industry’s best, NO-HASSLE 
warranty.

European Exchange, Inc.
Booth# 502
240 Lodi St.
Hackensack, NJ 07601
Phone: (201) 880-6633
Fax: (201) 487-4707
european@europeanexchange.
com
www.europeanexchange.com
Richard Varjan
Our company is one of the sole 
suppliers to the transmission 
industry of many imported parts.
These include CVT Transmissions 
and Direct Shift Gearboxes. 
We are also the sole supplier 
of the Launch X-431 import car 
diagnostic scan tool.

C
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Company Profile
BAAN Powertrain is Canada’s fastest growing 
aftermarket powertrain distributor. With over 3500 
transmissions and over 1000 transfer cases in stock, 
BAAN provides cost effective options to the repair 
industry. BAAN Powertrain distributes throughout Canada 
and exports worldwide.

What’s New
BAAN now stocks :
• New BMW and Mercedes transfer cases
• AS68RC for Dodge 6.7L Cab and chassis applications
• G56 Manual transmissions for late Dodge 6.7L now in

stock
• New Late Model GM transfer cases - 1626XHD, 1226XHD, 

 3024HD, 3023LD, 1222LD, 1225HD, 1625HD 
• Front differentials
BAAN has a large selection of late model transmissions in 
stock. These include various six, seven and eight speed 
automatic transmissions such as 6L80E, 6L90E, 6R60, 
6R80,6F35, 6F50, 6T35, 6T70, 62TE, RE7R05, 8HP and 
many more.

Products
BAAN specializes in late model applications and often has 
new transmissions available with very attractive prices for 
our customers.
• New surplus transmissions and transfer cases
• Low mile take-off transmissions and transfer cases
• Remanufactured transmissions, differentials and

transfer cases
• New, remanufactured and low mile takeoff engines

Constant Sourcing
BAAN is continually sourcing worldwide new and OEM 
remanufactured excess stocks of transmissions and 
transfer cases. BAAN works with the OEM’s to maximize 
their return on obsolete and damaged material without 
disrupting the OEM’s traditional supply channels.

BAAN Powertrain Corp 
Head Office     
8620 – 53 Avenue
Edmonton, Alberta
Canada  
T6E 5G2  

Ontario Warehouse
 1995 Markham Road

Scarborough, ON   

Canada

M1B 2W3

P: 877 633-2780
P: 780 633-2780
F: 780 669-5750
sales@baanpowertrain.com
www.baanpowertrain.com
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BorgWarner, Inc. Transmission Systems is an original equipment supplier
of highly engineered components and systems, primarily for automotive
drivetrain applications. BorgWarner designs and manufactures OEM
clutch plates, transmission bands, one-way clutches, and other products at
its Bellwood, IL and Frankfort, IL plants, and in plants located in other
major markets throughout North America, Europe and Asia.

BorgWarner’s Aftermarket Operations Center in Addison, Illinois makes
these components available to the transmission rebuilder industry through
an authorized distributor network throughout the country.

Clutch Plates (Automotive/Industrial), Transmission Bands (Maji-Band™,
Uni-Band™, Flex-Band™), One-Way Clutches (Sprag and Roller), and Elec-
tronic Transmission Solenoids.

BorgWarner, Inc. Transmission Systems - Aftermarket Center
Addison, Illinois

Tom Hardies, Sales/Business Development............................. Extension 25
Liz Villela, Customer Service Manager..................................... Extension 11
Gabriela Camargo, Customer Service........................................ Extension 15
Mike Massey, Customer Service.................................................. Extension 24
Tammy Seleski, Customer Service.............................................. Extension 27

BorgWarner carries a wide range of quality engineered electronic
transmission solenoids for improved fuel economy, reduced emissions,
and enhanced performance.

Since 1936, BorgWarner, Inc. has sponsored the Indianapolis 500, auto-
motive racing’s largest spectator sport. Each year, the winner’s visage is im-
mortalized on the sterling silver BorgWarner Indianapolis 500 trophy.

BorgWarner’s proud sponsorship of the Indianapolis 500 symbolizes our
continuing commitment to top performance and leading-edge automotive
technology.

BorgWarner’s Aftermarket Center warehouses and distributes exclusively
to the transmission rebuilder industry hundreds of parts for more than
eighty transmissions world-wide through an authorized distributor net-
work that can provide same day and next-day parts delivery.

Our goal is to provide the rebuilder zero-defect products with 100% avail-
ability and 100% on-time delivery at competitive prices.

BorgWarner, Inc. Transmission Systems 
1350 North Greenbriar Drive, Suite B
Addison, IL 60101
Phone (630) 261-9980   Fax (630) 261-9986
www.borgwarner.com

BorgWarner’s Aftermarket Operations
Center in Addison, Illinois.

Our Products

Our People

Our Company Featured Products

Automotive Racing Sponsorship

Distribution

TheBorgWarner Indianapolis 500 Trophy is
a registered trademark of BorgWarner Inc.

BWA-September2013GearsProfile.qxp:Layout 1  8/13/13  6:10 PM  Page 1
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Consolidated Vehicle Converters
4991 Hempstead Station Drive

Kettering, Ohio 45429
Phone: 937-443-0408

Toll Free: 800-727-4461
Fax: 937-443-0418

www.cvcconverters.com
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Category

Domestic and Foreign Torque Converters
Consolidated Vehicle Converters (CVC) offers a complete line of

torque converters for domestic and foreign vehicles including
industrial, heavy duty and racing applications. Allison relined
dampers also available.

Company Profile

CVC, a family owned and operated entity, was formed through
a clear understanding of our customers’ needs and expectations.
Our commitment to good, old-fashioned quality and service has
been and continues to be our sole operating philosophy.

Our company provides customers with the highest quality
torque converters on the market today. We have incorporated
many unique engineering advancements into our rebuilding
processes, therefore ensuring the longevity of our units. This
allows us to eliminate several OE design deficiencies. Most 
recently, we purchased a second state-of-the-art sand blasting 
system that provides us with the ability to preserve the integrity
and original design of most OE components. Additionally, we
recently updated or replaced all of our Hines computerized 
balancers and we are awaiting delivery of an Ultra High-
Speed/High Accuracy Laser Displacement Sensor which will be
employed to check Impeller Hub dimensions and/or wear.

CVC is also firmly committed to employee training and 
manufacturing process improvements. These quality programs
assure our customers of high level converter output, all the time,
every time.

Our Distributors

We are pleased, proud and fortunate to be represented by a
group of distributors who are clearly the most knowledgeable 
professionals in the industry.

Please visit our web site at cvcconverters.com to locate your
nearest distributor.

Product Literature

All CVC products are displayed in our October 2011 catalog.
You may call to request your personal copy or view our current
iMAG catalog along with our new products section and our factory
tour video … all available on our web site.

Our Management

Julie Maynard Turner.......................................Marcia Maynard Prugh

Timothy L. Prugh ..................................................John B. Maynard, Sr.

Company Belief

As the premier provider of rebuilt torque converters, CVC
adheres to the highest standards of quality, manufacturing
processes and customer service.

Mission Statement

CVC will support our customers with excellent products and
service and a dedication to continued investment in engineering
and our employees.

Vision Statement

Achieving Success By Placing The Customer First!
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EVT Parts 
Booth# 110
155 N. McKinley Ave.
Los Angeles, CA  90059 
Toll Free: (866) EVT-PARTS
Phone: (323) 758-1302
Fax: (323) 758-9999
www.evtparts.com
evtparts8825@netscape.net
Need a hard to find part or an 
obscure component for a vintage 
transmission? You’ll be pleased 
to know we carry a complete line 
of components for transmissions 
dating back to the 1950’s. And 
we’ll get it to you in record time! Se 
habla Español! 

EXEDY USA
Booth# 513
8601 Haggerty Rd.
Belleville, MI 48111
Toll Free: (800) 346-6091
Local: (734) 397-3333
Fax: (734) 397-7300
amsales@exedyusa.com
www.exedyusa.com
Bernie Solomons, V.P.
Kyle House, Automatic 
Transmission Product Specialist/
Tech Kris Platzke, Automatic 
Transmission Product Coordinator
Trish Steinberg,Team Lead/Cust. 
Svc. EXEDY Globalparts 
Corporation is a powertrain 
specialist and tier one supplier to 
the automotive industry worldwide. 
Exedy’s products range: From wet 
& dry friction material, torque 
converters, complete transmission 
systems for highway, off-highway 
and industrial applications.

F

Ford Genuine Parts
Booth# 316
16800 Executive Plaza Dr.
Dearborn, MI 48126
Local Ford or Lincoln Dealer
Toll Free: (800) 392-7946
www.fordparts.com
Original equipment parts for all 
Ford, Lincoln and Mercury vehicles 
including new and remanufactured 
transmission assemblies, 
transmission components, torque 
converters and transmission repair 
kits. Now featuring 3 year unlimited 
mile warranty on Powertrain

Gandrud Parts Center
Booth# 616
919 Auto Plaza Dr.
Green Bay, WI 54302
Toll Free: (800) 242-2844
Phone: (920) 468-3658
Fax: (920) 468-3678
parts@gandrud.com
www.gandrudpartscenter.com
Chris Slack
Your full line of Chevrolet, GM, 
GM Performance, Nissan,
Dodge, Jeep and Chrysler parts, 
Engines and Transmissions based 
in Green Bay, Wisconsin!

G-Cor Automotive Corporation
Booth# 319
2148 Refugee Rd.
Columbus, OH  43207
Toll Free: (877) 888-5160
Phone: (614) 444-5160
Fax: (614) 444-5165
wholesaleinfo@g-cor.com
www.g-corautomotive.com
Just Ask! Largest inventory of used 
automatic transmission hard parts 
in the USA.

GEARS Magazine 
2400 Latigo Ave. 
Oxnard, CA  93030 
Phone: (805) 604-2000
Fax: (805) 604-2006
www.gearsmagazine.com
Rodger Bland, Mgr. Editor 
Frank Pasley, Int’l Sales Mgr. 
Jeanette Troub, Sr. Designer
Ron Brattin, Online Editor 
GEARS™, a publication of ATRA 
is published for the betterment of 
the transmission industry and is 
distributed worldwide nine times 
per year. For more information, 
visit the GEARS web site at: www.
gearsmagazine.com. “Access to 
the Industry”

WWW.GEARSMAGAZINE.COM

GearSpeed 
Booth# 613
8727 Rochester Ave.
Rancho Cucamonga, CA 91730
Phone: (909) 476-7252
www.gearspeedpartsstore.com
Good used hard parts, soft parts, 
electronics, kits, torque converters, 
sleeved cases, high performance 
parts and more!

G
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www.exedyusa.com

EXEDY GLOBALPARTS CORPORATION
8601 S. Haggerty Rd., Belleville, MI 48111

Phone: 800.346.6091  Fax: 734.397.7300

“Facts on Quality”
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GFX Corp.
Booth # 407
4810 NW 74 Ave.
Miami, FL.  33166
Phone: (305) 499-9789
Fax: (305) 499-9670
dgarcia@gfxcorp.com
www.gfxcorp.com
Dios Garcia, General Sales
Mike Halston, Prod. Dev. Mgr.
Sean Ganado, Dom. Sales
Nelson Olayon, Purchasing
Garett Peyton, Surplus Sales
Elena Castro- European Sales 
GFX is a Manufacturer and 
Distributor of full line Automatic 
Transmission Parts. Servicing 
major distributors both Domestic 
and International for over 50 years. 
Products include: Bands, Filters, 
Pump Gears, Hard Parts, CVT 
chains, Solenoids, Steel Plates, 
Friction Plates and more.

Genuine GM Parts
Booth# 212
6200 Grand Pointe Dr.
Grand Blanc, MI 48439
Phone: (866) OE-PARTS
Fax: (810) 606-3250
www.genuinegmparts.com
Every new and remanufactured 
Genuine GM Parts engine, 
transmission, transfer case and 
component incorporates the same 
technologies and innovations as 
current-production GM Powertrain 
assemblies. These parts are 
tested and validated to stringent 
GM specifications. Visit: www.
genuinegmparts.com for more 
information.

G-TEC Inc.
B  ooth# 219
611 West Kathryn
Nixa, Missouri 65714-1079
Toll Free: (800) 725-6499
Phone: (417) 725-6400
Fax: (417) 725-3577
www.g-tec.com
Steven D. Glassinger, Pres.
Terri L Glassinger,  CEO
Tiffani L Dowler,  V.P.
Laci L West, Logistic Mgr.
G-TEC is introducing new adapters 
and a single-bolt 4” 28 micron 
cleanable checkable filter screen 
for our Heated Cooler Line Flusher 
which shows when the cooler lines/
heat exchanger is clean. We’re 
also introducing a complete line 
of electronic testing moduls for 
the transmission rebuilder. The 
first is a Sensor Monitor which 
tests 2 Wire inductive, 3 Wire Hall 
Effect, and 2 Wire Active Hall 
Effect sensors.  The second is 
a Phaze Drive for testing Quad Q 
CVT Stepper Motor Drivers.  The 
Phaze Drive allows you to test on 
the bench, to test on your valve 
body machine, or to control 
the transmission on ANY dyno!  A 
must-see at this year’s show will 
be our extraordinary hand-held 
transmission controller.  “NEW for 
2013 is the Patented pending Data 
acquisition system for the TTCF-8 
heated cooler line flusher. It will 
record temp, psi both high and low 
side, cooler line flow and pressure.  

WWW.G-TEC.COM

H

Hayden Automotive
Booth# 506
1801 Waters Ridge Drive
Lewisville, TX. 75057
Phone: (972) 316-8100
www.haydenauto.com
For over 45 years, Hayden has 
been the leader in automotive, 
truck and performance cooling 
products.

Hot Flush
Booth# 509
511 Bailey Ave.
P.O. Box 324
New Hampton, IA  50659
Toll Free: (800) 852-5713
Phone: (641) 394-6804
Fax: (641) 394-6224
hotflush@iowatelecom.net
www.hotflusher.com
The Hot Flush is the ONLY flusher 
on the market that actually allows 
you to SEE WHEN A COOLER OR 
HEAT EXCHANGER IS CLEAN. 
The PERFECT cooler flusher and 
heat exchanger flusher! 30 day 
trial for comparison to any other.

Jasper Engines and 
Transmissions
Booth# 106
815 Wernsing Road
Jasper, IN 47546 
Toll Free: (800) 827-7455
Phone: (812) 482-1041
Fax: (812) 634-1820
sales@jasperengines.com
www.jasperengines.com
Remanufactured automatic and 
standard transmissions, performance 
transmissions, transfer cases and 
vintage/classic transmissions. Products 
also include differentials, gas engines -
stock, performance and vintage/
classic - along with diesel engines and 
diesel fuel and air system components. 
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Largest Inventory of Used AUtomAtic trAnsmission HArd PArts In the Usa!

Products & services

g-Cor has 120,000 

square feet of ware-

house racked with 

inventoried hard parts. 

We have in excess 

of 10,000 inventoried 

transmissions and more 

than 40,000 finished 

hard parts ready to be 

shipped. our expanded 

machine shop now 

includes more than 

15,000 square feet.  

We offer a tested-

solenoid program and 

provide a private-label 

program for wholesale 

customers. g-Cor has  

a new processing  

center for rebuilder 

hard-parts needs.

G-corAutomotive.com
1.877.888.5160 toll-free

614.444.5160
614.444.5165 fax

2148 refugee road
Columbus, oh 43201

company Profile
g-Cor automotive is a full-line core supplier that specializes in the process-

ing and selling of automatic transmission hard parts. our 90,000-square-foot 

organized processing center gives us the ability to dismantle upward of 600 

transmissions per day. We can 

dismantle one or 600 like-kind 

transmissions systematically, and 

our sophisticated teardown 

process is amended daily. three 

direct-flame furnaces pour 40,000 

pounds of 380 aluminum per day.

People
stanley & Kenny Greenblott owners

ryan crosby rebuilder rep 
ryanc@g-cor.com

Jonathan Benner Wholesale rep 
jbenner@g-cor.com

Joey sayre honda specialist 
j.sayre@g-cor.com

margarita ordonez export rep 
margarita@g-cor.com

Joe messana general Manager 
joe@g-cor.com

rob Puckett shop Manager 
r.puckett@g-cor.com

HArd PArts. need one? need 100? Can’t find what you’re looking for?

Just Ask!

gcor-gears-12-2011.indd   1 12/18/11   5:45 PMgcor prof112.indd   2 1/6/12   4:17 PM



Profile
Loved by Driver's Ed instructors worldwide, Gearbox Group 
produces the parts that are making manual transmissions 
obsolete. Whether car or SUV, tractor or dump truck, bus or 
cement mixer, if it has an automated or synchronized 
transmission, you can bet Gearbox Group was responsible for the 
missing pedal. Under the Raybestos, Steel Parts and Allomatic 
brands, Gearbox designs, manufactures and distributes a 
diversified portfolio of transmission, wet brake and steering 
componenets, with a focus on friction and reaction clutch plates 
that facilitate automated gear changes. Gearbox Group is a 
market leader known for innovation, quality and reliability that 
supplies the world's foremost aftermarket distributors, automotive 
OEMs, Tier I Auto and industrial suppliers and heavy-duty 
transmission manufacturers. The Gearbox team is building a 
leading platform in the automated trasmission and wet braking 
niche.

History
On March 5, 2012, Monomoy Capital Partners, L.P., a New York 
private equity fund focused on value investment and business 
improvement, acquired the stock of Raybestos Powertrain, LLC and 
combined them with Steel Parts Manufacturing, Inc. to form a global 
growing transmission component platform. The combined business 
goes to market under the Raybestos, Allomatic and Steel Parts brand 
names, but Gearbox is the corporate name under which these brands 
reside. 

Product Lines
The combination of Raybestos Powertrain, Allomatic and Steel Parts, 
has created a leading supplier to automotive and heavy-duty vehicle 
customers in both the aftermarket and OEM channels. Complementing 
Raybestos’ friction clutch plates, Steel Parts manufactures the mating 
non-friction clutch plates for OEM transmissions and provides high-
volume stamping and value-added processing capabilities to the 
platform. Gearbox Group manufactures and/or supplies OE 
transmission friction clutch plates; flex, semi-rigid and ridgid bands; 
steel reaction plates; torque converter friction material, plates and 
products; transmission sump, valve body and cooler in-line filters;  
and various service items for domestic and foreign transmissions.

Gearbox Group   711 Tech Drive   Crawfordsville, IN 47933
Ph: 765-359-2882   Fax: 765-364-4573   Tech Line: 800-729-7763

Email: raypt@raybestospowertrain.com   Web Site: www.raybestospowertrain.com

Featured Product - The GPZ100 Friction Plate
The GPZ100, the industry’s first and only warranted clutch plate, 
provides enhanced durability and performance at the same price 
you would expect to pay for OE. It gets its engineering and proven 
performance by using the same friction materials developed for the 
Z Pak® clutch system, material that withstands high stress, high 
temperatures and repeated cycling.

Raybestos Powertrain is so confident in the GPZ100's  manufacturing 
process that any plate carrying the GPZ100 name is warranted for 
5 years or 100,000 miles. (See www.raybestospowertrain.com/
warranty for more information.)

A drop-in replacement for passenger and truck applications, the 
GPZ100 is currently available for 4L60E, 4L65/70E, 4L80E, 
44/46/47/48RE(RH) transmissions, 68RFE and Allison LT1000. 

For more information on the complete line of Raybestos Powertrain 
products, visit us at www.raybestospowertrain.com.    

Contacts
Al Avila . . . . . . . . . . . VP Sales and Marketing . . . . . . . . . 765-359-2861
Kathy Gelzleichter. . .Customer Service Manager . . . . . . . .800-729-2671
Chris Horbach. . . Product Application Engineer . . . . . . . 765-359-2888
Irvin Gers. . . . . . . Product Dvlpmt. Support Engineer . . 800-729-7763
JP Gonzalez . . . . International Sales Manager . . . . . . . 765-359-2889

Serious Towing and Hauling Demands 
a             Engineered Solution 

Part # GPZ115

Part number GPZ115 overdrive brake replacement for all Chrysler A500 through the 
latest 48RE transmissions is the most durable and affordable aftermarket choice 

for extreme-duty applications. Part of the GPZ100 Series, the GPZ115 gets its 
engineering and proven performance by using the same friction materials developed 

for the Z Pak® clutch system, field tested to be superior in years of use. We’re so 
sure that we’ve solved the typical high-failure transmission application of other 

materials that we back the GPZ115 with a 5-year/100,000-mile warranty.*
Other GPZ100 Applications: 4L60E, 4L65, 4L80E/TH400, 68RFE

*For more details go to www.raybestospowertrain.com/warranty

711 Tech Drive, Crawfordsville, IN 47933 • Toll Free: 800-729-7763 • Fax: 765-364-4573
Email: raypt@raybestospowertrain.com • www.raybestospowertrain.com

Guaranteed! 5 years/100,000 miles

gearbox 113.indd   2 1/15/13   7:51 AM
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JDS Worldwide Corp.
Booth # 1    14
9220 NW 12th St.
Doral, FL  33172
Phone: (305) 470-1800
Fax: (305) 470-1892
sales@jdsworldwide.com
www.jdsworldwide.com
Henry Gonzalez, Cust. Svc. Mgr.
JDS is a manufacturer of Filters 
and Gaskets, as well as Filter Kit 
Assembly. Other product lines 
include Pump Gears, Pistons, 
Bushings and Transmission 
Coolers. Private Branding is also 
available. For more information 
call (305) 470-1800 or email: 
customerservice@jdsworldwide.
com

K
KRS International Corp.
Booth# 503
6304 NW 97 Ave.
Doral FL.  33178 
Phone: (305) 513-4494
info@krsinternational.net
Rosa M. Pereira, Reg. Sales Mgr.
Hector Ruiz de Zarate, Reg. Sales 
Mgr. 
Mercedez Gonzales de Diaz, VP
KRS International: Export, 
Manufacturing  and Distribution  of 
Automatic Transmission Kits and 
Components, Filters and Filter 
Kits, Bands, Friction dics, Servo 
pistons, Trust washers  and 
Bushings.  Power steering kits, 
Engine and Suspension parts.  

Lubegard®, A Stellar Automotive 
Group Company
Booth# 418
7930 Occidental South
Seattle, WA 98108
Toll Free: (800) 333 – LUBE (5823)
Phone: (206) 762-5343
Fax: (206) 762-7989
contact@lubegard.com
www.lubegard.com
www.stellargroupinc.com
Tom Conroy
Nora Howsare
Al Gorobzov
Noriko Anderson
The #1 choice of Professionals and 
OEM’s worldwide! Come visit us 
for solutions to increase profits with 
every vehicle you service!

  

M

Management Success! 
Booth# 606
412 W. Broadway, 3rd Floor
Glendale, CA  91204 
Phone: (818) 500-9631 Ext. ATRA
Fax: (818) 863-1006
www.managementsuccess.com 
Joyce Sola, VP Seminar Sales
Success and profit go hand-in-
hand. An increase in shop profits 
requires sharp management 
skill. The mission of Management 
Success is to fully arm shop 
owners with every executive ability 
needed. Register today for our 
next seminar.

Mudlick Mail
Booth# 620
2487 Cedarcrest Rd., Bldg. 500
Acworth, GA 30101
Toll Free: (866) 794-0167
tim@mudlickmail.com
www.mudlickmail.com
Tim Ross, President
Hundreds of auto repair shops are 
averaging double-digit increases 
in sales and customer count 
because they’re mailing consistent, 
appealing, and customized direct 
mail postcards with Mudlick Mail.  
You can dominate your market 
area by targeting high income 
families who live minutes from your 
shop.   There’s no risk because 
Mudlick Mail stands by our word 
that you’ll receive a 3-to-1 return 
on your direct mail investment.  
Call today to get started increasing 
your sales and increasing your 
customer count!

N

Northland Transmission Inc. 
Booth# 118
105 E. Poplar Ave. 
Cameron, WI  54822 
Phone: (715) 458-2617
Fax: (715) 458-2611
www.servobore.com
natstran@chibardun.net  
Bob Newville 
Ilene Newville
Pat Newville  
Tool kits for saving cases with 
worn servo pin bores that require 
no machine shop capabilities and 
use the original equipment servo 
parts. 

L
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H & A Transmissions, Inc. is a leading provider of 
quality remanufactured transmissions. We deliver 
nationwide to Honda & Acura dealerships, extended 
warranty companies, independent transmission and 
automotive repair specialists.

At H & A Transmissions, Inc., we care about our 
customers. Our friendly, knowledgeable staff and 
tech support are here to assist you. We have 
hundreds of transmissions in stock and ready to 
ship from one of our 4 distribution locations.

Also, our subsidiary company, Gear Speed, offers a 
complete line of stock and hi-performance manual 
transmissions as well as a line of obsolete/vintage 
transmissions for those who still have their classic 
Honda or Acura on the road. And if you still prefer to 
build your own, Gearspeed offers an extensive line of 
manual, automatic and hi-performance parts to supply 
your transmission needs.

• Units built using OEM/OEM Compatible parts
• Price includes torque converter, inline fi lter &

external ATF cooler (where applicable)
• Shipping and core return included
• Rental car and towing provisions included with parts

& labor warranties
• R & R reimbursement is based on factory Honda/

Acura book times

Quality is the Cornerstone of Our Company!

The Products
Honda Transmissions:

Ridgeline
Passport
Odyssey
Element
Prelude
Accord
Civic
Pilot
CRV

Company Profile

Acura Transmissions:
Integra
Legend
Vigor
MDX
RSX
NSX
RL
CL
TL

Automatic or Manual
Transmissions

8727 Rochester Ave.
Rancho Cucamonga, CA 91730

www.hnatrans.com

Nationwide Warranties

H & A Transmissions, Inc.
Remanufactured Transmissions
for Honda & Acura Automobiles

www.gearspeedinc.net           www.gearspeedpartsstore.com

01_03_13_HnA_Company Profile.indd   1 1/3/2013   8:01:57 AM

Our Tier pricing allows you the flexibility to choose the 
level of coverage that best suits your overall needs.
Each Tier level option has coverage available for:

1 Year Unlimited Mileage
2 Year Unlimited Mileage
3 Year Unlimited Mileage

h&a profile113.indd   2 1/3/13   10:01 AMh&a profile913.indd   2 8/30/13   12:17 AM
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O

Omega Machine & Tool, Inc.
Booth# 501
2949 Promenade St., Suite 100
West Sacramento, CA  95691 
Toll Free: (800) 601-7722 
Phone: (916) 372-6001 
Fax: (916) 372-6020 
info@omegamachine.com
www.omegamachine.com 
J.P. Singh, Pres. 
Dennis G. Harris, Ops. Mgr. 
Omega Machine is a primary 
vendor for bushings, steel sleeves, 
tools and hard parts to domestic 
and international distributors. We 
specialize in custom, small run 
bushings and tools.

P

Power Pusher by Nu*Star, Inc.
Booth# 217
1425 Stagecoach Rd. 
Skakopee, MN  55379 
Toll Free: (800) 800-9274
Phone: (952) 445-8295 
Fax: (952) 445-0231
www.powerpusher.com 
John Adams
Carol Klein
The Nu*Star Power Pusher is a 
battery powered cart for moving 
inoperable vehicles. The 24 volt 
systems provide a quiet, clean, 
operation along with a safer work 
environment by reducing the risks 
of injury to employees.

Precision International
Booth# 113
14 Todd Court Extension
Yaphank, NY  11980 
Toll Free: (800) 872-6649
Fax: (631) 567-2640
Jsollazzo@transmissionkits.com
www.transmissionkits.com 
John Sollazzo, Sales & Mktg. Mgr. 
Vin Soviero, Eng. Mgr.
Frank Miller, V.P.
Michael Glassberg, V.P.
The latest overhaul kits for 
Domestic and Foreign cars. Wall 
charts and Tech bulletins, CD 
catalogs. 

Precision of New Hampton, Inc.
Booth# 505
515 Bailey Ave. 
New Hampton, IA  50659 
Toll Free: (800) 654-1220
Phone: (641) 394-5955 
Fax: (641) 394-5671 
www.gopnh.com
gopnh@gopnh.com  
Precision is the largest family-
owned torque converter company. 
We have grown by quality and 
service, not by buying other 
companies. Not satisfied with 
your current supplier? Try us! Our 
quality will not disappoint you! We 
also now offer transmission kits.        

Raybestos Powertrain
Booth# 601
711 Tech Drive
Crawfordsville, IN  47933       
Toll Free: (800) 729-2671
Fax: (765) 359-2566
www.raybestospowertrain.com
Irvin Gers, Sales & Prod. Dev. Sup. 
Eng.
Nancy Gelzleichter, Cust. Svc.Mgr.
Al Avila, VP Sales & Mktg. 
Raybestos Powertrain is one of the 
largest distributors of transmission-
related friction products in the 
world. We also manufacture/
distribute steels, modules, bands, 
filters, electrical components and 
torque converter parts.
 

Rostra Precision Controls, Inc.
Booth# 218
2519 Dana Dr.   
Laurinburg, NC  28352  
Toll Free: (800) 782-3379  
Fax: (910) 276-1354       
www.RostraTransmission.com
Tom Eibel, V.P.
Suzie Lossman, Cust. Svc.
Russ Osborn, Bus. Dev.
Scott Kirkendall, Eng. Mgr.
Rostra is a U.S. manufacturer 
of Original equipment and 
Aftermarket transmission solenoids, 
sensors, wire harnesses, pressure 
switches and modulators.

R
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NORTH AMERICAN POWERTRAIN COMPONENTS
ENGINEERED BEYOND THE GEARS

We are a Canadian owned & operated business based 
out of Edmonton, Alberta. We supply the best reman-
ufactured units available anywhere in North America. 
Backed by the best warranty in our industry, NAPC 
truly is Engineered Beyond The Gears.

The diesel performance market has grown rapidly over the past 
number of years and the demand for a reliable transmission has 
followed suit. Utilizing our vast experience and proven track 
record in the industry, we developed a product that is built to meet 
specific horsepower applications, and is tested in-house to ensure 
unsurpassed quality, reliability, and peak performance.unsurpassed quality, reliability, and peak performance.
specific horsepower applications, and is tested in-house to ensure 
unsurpassed quality, reliability, and peak performance.

TRANSMISSIONS

NORTH AMERICAN POWERTRAIN COMPONENTS
Phone: 780.456.4498 | Toll-Free: 1.866.456.4498
12836 - 151 Street | Edmonton, Alberta | T5V 1G8

WWW.NAPC.CA

Company Profile

Being one of North America’s premier powertrain 
remanufacturers, NAPC is your source for Transmis-
sions, Differentials, Torque Converters, Transfer Cases, 
Engines, Bearing Kits, Hard Parts and more. We 
provide a variety of applications and custom builds for 
your Dodge, Ford and GM/CHEV truck.

Our Products and Services

TM

NAPC.CA/HEAVY-HAULER
FOR MORE DETAILS VISIT

Personnel

Roger Lee ..........
Craig Fisher ......
Todd Crane ........
Trent Worton ....

President
General Manager
Operations Manager
Territory Manager

nth ame.indd   2 8/30/13   12:23 AM



OMEGA

“Precision and Innovation for Today”

2949 Promenade St #100, West Sacramento, CA 95691
Tel. 916 372 6001  •  Fax 916 372 6020

www.omegamachine.com

Omega Machine & Tool, Inc., a leader in the supply of Bronze Bushings and 
Hard Parts for the Automotive After-Market Industry. Omega has been innovating solutions 
to solve the problems of an ever increasingly complicated transmission industry. We’ve 
evolved to be an international company with customers all over the world.

Part number 138500. Toyota U151E
Transmission Bushing Kit. Fits: 

ES300,330, Avalon, Camry,  
Highlander, RAV4, Sienna

Part number 140500. Subaru 5EAT
Transmission Bushing Kit. Fits: 

06-13 B9 Tribeca, 05-13 Legacy,  
03-09 Liberty, 05-13, Outback,  
11-13 WRX STi

141500 6R80 Ford Truck Bushing Kit

140500 5EAT Subaru Bushing Kit

139500 4EAT Subaru Bushing Kit

138500 U151E Toyota Bushing Kit

137500 6F35/6T40/6T45 Bushing Kit

136500 68RFE Bushing Kit

Plus full line of ZF kits

Newest Kits:

Omega Machine doesn’t have to work around the problems associated with most multina-
tional companies. There is no one who is quicker to market than Omega Machine and still 
retains industry leading quality. Whether you need 1 bushing or 100,000, listen to what the 
tech lines tell people who call them with bushing needs, “Call Omega Machine.”

Go to our web site to see our Hard Parts and Industry Tools for the Automotive Industry

 a leader in the supply of Bronze Bushings and 
Hard Parts for the Automotive After-Market Industry. Omega has been innovating solutions 
to solve the problems of an ever increasingly complicated transmission industry. We’ve 
evolved to be an international company with customers all over the world.

Omega Machine doesn’t have to work around the problems associated with most multina-
tional companies. There is no one who is quicker to market than Omega Machine and still 

 a leader in the supply of Bronze Bushings and 
Hard Parts for the Automotive After-Market Industry. Omega has been innovating solutions 
to solve the problems of an ever increasingly complicated transmission industry. We’ve 

omega plcd.indd   2 8/30/13   12:24 AM



POWER PUSHER®    Division of Nu-Star Inc.                                 
1425  Stagecoach Road,   Shakopee,  Minnesota  55379 

Phone:   800-800-9274,    952-445-8295                Fax:  952-445-0231                              www.powerpusher.com 

Power Pusher®, a division of Nu-Star Inc., operates out of their facility in Shakopee, Minnesota.  With over 23,000 units sold 
since 1964, the Power Pusher® has proven itself to be a valuable tool for any automotive shop.  Power Pusher® offers 2 dif-
ferent models of the Power Pusher® as well as the MFC Cart®.    A complete parts department and service assistance are 
available from the factory. 
 

Over the years, the Power Pusher® has proven itself to be a valuable 
tool to any transmission or automotive repair shop.  The Power 
Pusher® accomplishes the task of moving inoperable vehicles with 
only two people—not five or six people that are normally required.  
It increases productivity and reduces direct labor costs on non-
profitable activities.  With safety being a huge issue in today’s work 
environment,  the Power Pusher® creates a safer workplace reducing 
the risks of injury to employees. 

Customer service and satisfaction  is the #1 prior-
ity for Nu-Star.  Power Pusher® offers a complete 
line of replacement parts for all products.  Trained 
factory personnel are available for assistance and 
questions regarding the products.  Replacement 
parts may  be ordered directly from the factory or 
online the Power Pusher® website: 
www.powerpusher.com. 
 
 
 
FOR FURTHER INFORMATION, CONTACT: 
     John Adams,    Vice President, Sales 
  jadams@nustarinc.com 
     Carol Klein,  Sales,  Customer Service, Parts 
  cklein@nustarinc.com 

Optional accessories available for the Power Pusher® 
include jumper cables, tire chains and  the ball hitch 
attachment for moving trailers. 
 
All equipment is powered by 24 Volt systems  (2—12 
volt batteries required) with built-in 10 amp chargers. 
 
Voted  in the “Top 10 Tools” for several consecutive 
years,   the Power Pusher®  has been described by 
shop owners as the “best investment” they ever made! 

The MFC Cart® features heavy-duty 
construction along with an ergonomic  
handle that provides fingertip controls, 
horn button, up/down button, on/off key-
switch and emergency reverse belly 
switch.  The operator control arm turns 
the cart at nearly right angles.  The “J” 
hooks are easily attached to front or rear 
suspension of inoperable vehicles.  The 
hydraulic traction motor provides 
smooth operation.  Various accessories  
and add-ons are available for the  
MFC Cart®. 
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Seal Aftermarket Products
Booth# 105
2315 S.W. 32nd Ave. 
Pembroke Park, FL 33023
Toll Free: (800) 582-2760
Phone: (954) 364-2400
Fax: (954) 364-2401
www.SealAftermarketProducts.com 
Wendy Ritz, Int’l Sales Mgr.
Chris MacLeod, Dom. Sales Mgr. 
Ariadna Taylor, Cust. Svc. Rep. 
Cris Marin, Cust. Svc. Rep.
SAP Packages Toledo Trans-Kits, 
Bryco transmission kits as well
as supplying solenoids, bushings, 
washer, seals, clutches, gaskets, 
filters, pistons, sealing rings. 
SAP is an Authorized Parker 
Hannifin Distributor.

Slauson Transmission Parts 
Booth# 618
15407 S. Broadway        
Gardena, CA  90248       
Toll Free: (800) 421-5580
Phone: (310) 768-2099   
Fax: (310) 768-8298       
sales@slauson.com
www.slauson.com                   
Kirk Wilson, Pres.          
Malcolm Bader, V.P.      
Chris Wilson, Gen. Mgr. 
Dennis Hunt, Ops. Mgr.
Luke Epstein, Wholesale Mgr.
Complete line of new, used and 
rebuilt automatic transmission 
parts, soft parts, & hard parts. 
Slausonator rebuilt Honda cases. 
2013 paper catalog and www.
slauson.com Smart part digital 
catalog.

Smart Blend Synthetics by Life 
Automotive Products Inc.
Booth# 405
6727 Theall Ste. B
Houston, TX  77066
Toll Free: (888) 422-9099
Phone: (281) 631-9099
Fax: (281) 631-0460
www.SmartBlend.com
Steve Farr, V.P.
Manufacturers a full line of 
synthetic transmission and 
Professional Automotive Service 
Products. Smart Blend, Trans Flush 
Cooler Flush Kit and One Formula 
Total Vehicle Maintenance System, 
OEM Approved Supplier.

Sonnax Industries, Inc.
Booth# 213
Sonnax Road Show
Booth# 209
1 Automatic Drive (PO Box 440)
Bellows Falls, VT  05101
Toll free: (800) 843-2600
Phone: (802) 463-9722
Fax: (802)463-4059
www.sonnax.com
Steve Jaussaud, VP of Sales
Mark Kaplan, Dir. of Sales, Dist. 
Prod. Seth Baldasaro, Dir. of Sales, 
Rebuilder Products
Joseph Lombardi, Dir. of Sales, 
Int’l Sonnax is the leading supplier 
of specialized transmission and 
torque converter components for 
the automotive aftermarket.

SuperFlow Dynamometers & 
Flowbenches
Booth# 309
4060 Dixon St.  
Des Moines, IA  50313
Toll Free: (888) 442-5546
Phone: (515) 254-1654
Fax: (515) 254-1656
sales@superflow.com
www.superflow.com
Chris Mann, Ext. #131   
Bobby Clodfelter, Ext. #250
Dan Roberts, Ext. #272
Travis Thirkettle, Ext. #270
Dale Fee, Ext. #226
Transmission Dynamometers, 
Valve Body Testers, Solenoid 
Tester, Torque Converter 
Rebuilding Systems, Transmission 
Shifters and Diagnostic tools, Drive 
Shaft Manufacturing and Repair 
Equipment.

Superior Transmission Parts, 
Inc.
Booth# 609
3770 Hartsfield Rd.
Tallahassee FL 32303
Toll Free: (800) 451-3115 x207
Phone: (850) 574-2369 x207 Int’l 
Fax: (850) 575-9097
www.superiortransmission.com 
Mr. Dennis Erickson Jr., V.P.
Robert “Bob” White, Global Sales 
Mgr.Sonya Butler, Sales
James Arledge, Tech. Svc. Div.
Dean Mason TransLab Engineer.
Come see Our Complete Line of 
Shift Correction Packages® 
Fairbanks Performance™ &
PowerTow™ Products, Bench
Buddy’s®, Super Servos and the
New Honda/Acura TransLab 
Engineered™ from Superior 
Products, A Staple for Builders 
World-Wide. WE ARE The 
SimpleSolution™ for today’s 
Complex units. Visit Booth # 609 
For a personal tour of all our 
newest additions to the Superior 
Family of Quality American Made 
Components. 5 out of 10 –Top 
Products of 2012 & 2013 back to 
back Winner.
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HEADQUARTERS:
PO Box 540 | 14 Todd Court Extension, Yaphank, New York 11980
Telephone: 631-567-2000 | Toll-Free: 800-872-6649 | Fax: 631-567-2640

FLORIDA OFFICE:
6790 Hillsdale Point | Boynton Beach, Florida 33437
Telephone: 561-734-2332 | Fax: 561-734-2375

TM

TECHNICAL ASSISTANCE | Can’t figure out an installation

issue? Contact us through our toll-free tech line at 1-800-872-

6649. Our website, www.transmissionkits.com, is also filled with

technical information to make your job easier.

HISTORY | Precision International is the most experienced kit

manufacturer in the business. Our extensive kit coverage and

inventory always allow us to supply our customers with the latest

products when they need them. Our ISO 9001:2008 certification

assures the quality level of our product. We sell on the distribu-

tor level with a full range of kits for any automatic transmission

in the field.

OUR PRODUCT LINE | We are a full line manufacturer of

domestic and foreign gasket and seal kits, overhaul kits, banner

and master kits. We also have a full line of transfer-case kits.

CUSTOMER SUPPORT | We pride ourselves on updating

rebuilders through our Precision Pointer series of technical sheets.

These sheets can be found in our overhaul kits.

TECHNICAL TRAININGAND SUPPORT | Precision Interna-

tional offers an ongoing series of informative videos featuring

Certified Master Technician John Parmenter available for viewing

at www.transmissionkits.com. You can watch our resident

transmission expert install kits, make repairs, and work through

common transmission rebuild problems.We also provide a series

of Problem Solvers pertaining to overhaul kits and transmission

updates.Plus,we include Precision Pointers that offer a full range

of technical information in many of our overhaul kits.

QUESTIONS OR COMMENTS? VISIT US AT:

www.transmissionkits.com | sales@transmissionkits.com

OUR STAFF

PRESIDENT Dennis Marshall

VICE PRESIDENT GENERAL MANAGER Frank Miller

VICE PRESIDENT Michael Glassberg
[Florida Office]

VICE PRESIDENT SALES & MARKETING John Sollazzo

TECHNICAL ENGINEERING MANAGER Vin Soviero

SALES STAFF Lisa Camson, Jim Cioffi, Pat Manning
Robert Montano [Export], Scott Schneider

The Problem Solvers.
INTERNATIONAL
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Profile

History

Product Lines

Featured Product - The GPZ100 Friction Plate

Raybestos Powertrain   711 Tech Drive   Crawfordsville, IN 47933
Ph: 765-359-2882   Fax: 765-364-4573   Tech Line: 800-729-7763

Email: raypt@raybestospowertrain.com   Web Site: www.raybestospowertrain.com

Contacts

Sales Training Materials

Distributors

Raybestos has supplied OEM friction and related products to the 
transmission service industry for more than 100 years. Currently, 
Raybestos is a supplier to all three major U.S. and various European 
carmakers, Tier I manufacturers and most of the heavy-duty and 

 
off-road equipment manufacturers worldwide. Raybestos also is a 
major supplier of racing and performance friction products for the 
racing industry. Raybestos Powertrain is headquartered in 
Crawfordsville, Indiana. Indiana is also home to 3 manufacturing 
plants and the Raybestos Technical Center. 

 

The Aftermarket Division of Raybestos Powertrain was formed in 
1992 to better serve the transmission service industry with 
company made products. The division has grown through new-
product development and strategic alliances with other major OEM 
suppliers. Raybestos products are made in the USA and include 
bands, steel plates, in-line filters, electrical components and OEM 
sump filters. Conveniently located at the tech center, the Powertrain 
division can rapidly develop new products for automobiles and 
heavy-duty vehicles used worldwide. Raybestos manufactures and 
supplies a truly world class product. 

 

Raybestos manufactures and/or supplies OE transmission friction 
clutch plates; flex, semi-rigid and rigid bands; steel reaction plates; 
torque converter friction material, plates and products; transmission 
sump, valve body and cooler in-line filters; and various service items 
for domestic and foreign transmissions. Products coverage ranges 
from 1948 Dynaflow to the current assembly-line transmissions 
such as the GM 6T75, Ford 6F35 and Chrysler 68RFE. The newest 
product offerings are Raybestos Solutions such as the Z Pak®  
single-sided clutch system; GPX and GPZ100 friction materials; 
solenoids; torque converter hubs, bearings and piston assemblies; 
and Blue Plate Special® gen2™ and Stage 1 Performance friction 
materials.

 

The GPZ100, the industry’s first and only warranted clutch plate, 
provides enhanced durability and performance at the same price 
you would expect to pay for OE. It gets its engineering and proven 
performance by using the same friction materials developed for the 
Z Pak® clutch system, material that withstands high stress, high 
temperatures and repeated cycling. 

Raybestos Powertrain is so confident in the GPZ100's exacting 
manufacturing process that any plate carrying the GPZ100 name is 
warranted for 5 years or 100,000 miles. (See 
www.raybestospowertrain.com/warranty for more information.) 

A drop-in replacement for passenger and truck applications, the 
GPZ100 is currently available for 4L60E, 4L65/70E, 4L80E and 
44/46/47/48RE(RH) transmissions, 68RFE and Allison LT1000. 

For more information on the complete line of Raybestos Powertrain 
products, visit us at www.raybestospowertrain.com.     

Al Avila .................. VP Sales and Marketing  ......... 765-359-2861  
Kathy Gelzleichter...Customer Service Manager ...... 800-729-2671 
Chris Horbach.........Product Application Engineer....765-359-2888 
Irvin Gers .................Product Dvlpmt  Support Engr  ...800-729-7763 
JP Gonzalez …..……. International Sales Manager..… 765-359-2889 …

Raybestos engineers and sales personnel regularly present product 
and technical programs for distributors, parts sales staff, 
technicians, shop owners and their invited guests. Each program is 
customized to deliver current and relevant information pertaining to 
a specific business, the transmission service industry, Powertrain 
products or the automotive market in general. Programs can be 
requested by contacting Raybestos directly. Support material also is 
available in the form of technical bulletins, product information 
sheets, engineering guides and catalogs. 

All premium OE-quality distributors stock and sell Raybestos 
Powertrain products. For a specific distributor in your immediate 
area, contact Raybestos directly or visit our website at 
www.raybestospowertrain.com 
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Sussex Auto Parts, Ltd
Booth# 104
Unit 40, Station Road Industrial 
Estate Hailsham, East Sussex, 
BN27 2EY ENGLAND
Phone:  0044 1323 848886
Fax:  00441323 843487
info@sussexautos.com www.
sussexautos.com
Alan Gadd – Director/CEO
Matt Hyne – Sales Executive
Elaine Neves – Int’l Sales
Sussex Auto Parts are a leading 
European transmission parts 
distributer. Our strength in 
the market place is Automatic 
transmission parts for European 
vehicles. We are particularly strong 
in Aisin. Our established links 
with top OE manufacturers mean 
we can often supply OE parts at 
Aftermarket prices.

T

TRANSBRITE™ / ALLEN WOODS 
& ASSOCIATES, INC.
Booth# 611
2515 S. Clearbrook Drive
Arlington Heights, IL  60005
Phone: (847) 806-4000
Fax: (847) 806-4010
www.transbrite.com
www.allenwoods.com
Jack Daul
Joe Daul
Jim Davis
Greg Radzienta
Patrick Daul
Serving the Remanufacturer, 
Rebuilder & OEM, the Award 

Winning TRANSBRITE™ Line 
of High Quality Detergents, 
Equipment & Supplies has grown 
to become the REMAN Industry's 
Leader.  TRANSBRITE™ High 
Quality, Aluminum/Multi-Metal 
Safe & Ferrous Metal Detergents 
are Specifically Engineered to 
Exceed All Cleanliness Standards 
in the Production Cleaning of 
All Powertrain Components 
including Transmission, Torque 
Converter, Clutch, Engine, Brake, 
Hydraulic, Bearing & Electric Motor 
Assemblies .Representing: ABS 
Products, ALMCO, Cuda, EMC, 
Graymills, Guspro Ovens, Magnus 
Equipment, Peterson Machine 
Tool,PMW (Precision Metal Works) 
Wash Systems, Pro Ultrasonics, 
Suparator, Viking Wash & Blast, 
Water Maze, ZERUST/Northern 
Technologies Intl. Corp.

Transmission Digest
Booth# 612
P.O. Box 2210
Springfield, MO  65801
Toll Free: (800) 274-7890
Phone: (417) 866-3917
Fax: (417) 866-2781
publisher@transmissiondigest.com
www.transmissiondigest.com
Bobby Mace, Publisher
Gary Sifford, Editor
Mike Riley, Tech. Editor
Terry Greenhut, Mgmt. Editor
Mike Anderson, Acct. Exec.
The long-standing and credible 
journal for the transmission/
Powertrain business. Extensive 
coverage including marketing, 
management, automatic and 
manual transmission diagnostic, 
repair and installation.

Transmission Specialties Inc.
Booth# 121
375 Turner Industrial Way
Aston, PA  19014
Phone: (610) 485-9110
Fax: (610) 485-9356
Peter Miller
Ken Kelly
www.transmissionspecialties.com
Transmission Specialties 
manufactures high performance 
automatic transmission and torque 
convert components. Specializing 
in complete units to individual 
components for torque converters 
and powerglide transmissions.

Transtar Industries, Inc.   
Booth# 301
7350 Young Dr.         
Cleveland, OH  44146          
Toll Free: (800) 359-3339
Phone: (440) 232-5100        
Fax: (440) 232-0632
www.transtar1.com 
info@transtar1.com
Timothy Bowes, Chief Exe. Officer
David Kralic, Chief Fin. Officer
Ben DePompei, Chief HR Officer
Neil Sethi, Chief Bus.Dev.Officer
Tom DeMille, VP of Sales & Mktg
Manish Batra, VP of Purchasing
Scott Fox, Sr. Dir. of Mktg.
Transtar is the world-wide 
leader in the distribution of a 
comprehensive line of OEM 
quality automatic, standard and 
differential transmission rebuilder 
kits and components, torque 
converters, hard parts, specialty 
tools and service items, as well 
as a complete line of automatic, 
standard and transfer case units.
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Our Products 
• Our transmissions meet or exceed OE 

spec, with computerized dyno-testing to 
ensure perfect operation right out of the 
box.

• We stand behind our work.  Ask us about
our warranty options, up to lifetime 
warranties are available. 

• Most units are in stock and ready for 
immediate delivery. 

• We also sell our own line of torque
converters (including racing and heavy 
duty).

Customer Service 
We are here to help you.  When you call TRC, you’ll hear a 
live person right away.  Let us know what we can do to help 
you make the sale. 

Get to know us before you buy, call our free technical 
support hotline with any transmission questions, our unit or not. 

Transmission Remanufacturing Company 
710 Washington Ave N.  Kent, WA 98032 

Learn more at  

WWW.TRCTRANS.COM 

High Quality Dyno-Tested Transmissions since 1981  -  Proudly Made in the U.S.A. 

TRC is one of the nation’s largest production rebuilders.  We 
supply automatic and standard transmissions for nearly all 
years, makes, and models; foreign & domestic.  

We ship nationwide 
(including Alaska and 
Hawaii) to transmission 
and automotive repair 
shops, dealers, extended 
warranty companies, 
and municipalities. 

TRC is a member of the Envirostars community, we respect 
the environment and encourage conservation in our produc-
tion methods. 

Company Profile 

Automatics    -    Standards    -  Transfer Cases    -    Differentials 

(800) 336-5525 

Transmission 
Remanufacturing

Company



375 TURNER INDUSTRIAL WAY
ASTON, PA 19014

PHONE (610) 485-9110
FAX (610) 485-9356

www.transmission-specialties.com

With over 30 years of hard work and dedication
to excellence, Transmission Specialties has
become one of the premiere manufacturers of
high performance automatic transmissions,
torque converters and related parts in the U.S.A.

Service is where Transmission Specialties
prevails, when you call to place an order, you will
get a person not an automated phone system to
waste your time. We pride ourselves on same
day shipping. “We are a company large
enough to serve you and yet, we are
small enough to know you!”

Some of our innovative products, such as the
“XLS-Spragless” Torque Converters, Pro-Line
Powerglide Transmissions, 1:80 “Unbreakable”
Gear Sets, Torque Converter Component Kits and
Transmission Related Parts are all manufactured
in-house. Every product is specified to meet or
exceed the toughest industry standards.

HOME OF THE
WORLD’S QUICKEST
CONVERTER

HOME OF THE
WORLD’S QUICKEST
CONVERTER
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Transtar: The Name You Know and Trust
Transtar Industries, Inc. understands that every project, 
every passion and every person calls for a unique solution. 
And we’re committed to delivering those solutions as your 
trusted partner. Based in Cleveland, Ohio, we’re the world’s 
leading provider of transmission-related parts. With our 
expansive distribution network, you will have same or 
next-day delivery on the parts you need to get the job done. 
At Transtar, our reach is global, but our focus is personal.

Our Mission is Your Mission
Transtar is home to the most knowledgeable experts in the 
industry. Our seasoned sales staff has a combined total 
of over 5,000 years of experience. While these experts 
further our mission, they’re also committed to meeting the 
individual needs of each customer. With Transtar, you’re in 
good hands.

Trust the Transtar Seal of Quality
Whether you’re rebuilding, repairing or replacing, you need 
to get the job done right the first time, every time. And 
that’s just what you can expect when you see the Transtar 
Seal of Quality. Every part that carries this seal has been 
researched and approved by our technical experts and 
sourced from the most reputable vendors. 

Our unbeatable product lines include Automatic and 
Standard Transmission Rebuilder Kits, Recon™ Torque 
Converters, Electrical Products, OE New/Remanufactured/
Good Used Hard Parts, Hub and Wheel Bearings, Specialty 
Tools and Service Items and many other products. Plus, 
Transtar is proud to offer the most comprehensive line of 
Complete Automatic Transmission, Standard Transmission 
and Transfer Case Units, all backed by our Transtar P3 
Warranty. Your work demands the most reliable parts the 
industry has to offer — and that’s exactly what we deliver.

It’s More than Parts — It’s a Partnership
When you choose Transtar, you’re choosing the power and 
performance of the highest quality parts — and so much 
more. You’re choosing an industry leader that delivers 
world-class customer service to back those parts up. Your 
customers rely on you to provide innovative solutions, 
and you can turn to us for the same. Transtar offers an 
extensive inventory of unrivaled products, and the quick 
delivery and real value you need to keep your business 
running and your customers on the road. Our products are 
built to last, and so are our partnerships. Choose Transtar, 
and there’s no limit to what we can accomplish together.

www.Transtar1.com
(855) TRANSTAR  •  info@transtar1.com
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TransTec® by CORTECO 
Booth# 313
11617 State Rte. 13 
Milan, OH  44846 
Toll Free: (800) 736-2236 
Phone: (419) 499-2502 
Fax: (419) 499-2804 
www.transtec.com 
par@fnst.com 
Patty Richards, Sr. Mktg. Mgr. 
John Galloway, Sales Mgr. 
Josh McNeely, Int’l Sales Mgr.
Curt Worminton, Commercial Dir.
Don Cottrell, Tech. Svc. Mgr.
Angel Angulo, Sales Mgr., Mexico 
TransTec® brand automatic 
transmission and power steering 
kits produced by Corteco, a 
division of Freudenberg-NOK 
Sealing Technologies contain 
the highest quality components 
available. The transmission line 
includes gasket & seal and 
overhaul kits for domestic and 
import cars and light duty trucks. 
The power steering line has kits 
available for rebuilding rack & 
pinion, pump, gear and heavy-
duty commercial trucks for both 
domestic and import vehicles.

WWW.TRANSTEC.COM

V

Valeo Transmissions 
Booth# 407
301 West Park Lane
Hampton, VA 23666 
Toll Free: (888) 71-VALEO 
Phone: (757) 825-7495
Fax: (757) 826-2120
VS-CustomerService@Valeo.com
www.valeoserviceusa.com 
Bill Hoffpauer, Reg. Sales Mgr. 
Eddie Basile,  Reg. Sales Mgr.           
Kimberly Capizzani, Nat’l Sales 
Mgr. Peter Henry, Gen Mgr.
Valeo is a leading manufacturer of 
clutches and flywheels. In addition 
to complete clutchkit coverage, 
Valeo offers solid Flywheel 
Conversion Kits to replace the 
original dual mass flywheel setup 
and is a cost saving,
effective product in the 
aftermarket.

Valve Body Pro
Booth#  501
464 Perrymont Ave.
San Jose, CA  95125
Phone: (408) 287-4500
www.valvebodypros.com
bob@valvebodypros.com 
Bob Sanghera
Valve Body Pro is the leading 
remanufacture for the industries
highest quality valve bodies. We 
also truly believe in 110% 
customer satisfaction.

VBX-ValveBody Xpres  s, Inc.
Booth # 417
150 Mid-Atlantic Parkway
Paulsboro, NJ 08066
Toll Free: 1-866-2GET-VBX
Phone: 856-848-0908
Fax: 856-848-1080
info@valvebodyxpress.com
www.vbxus.com
Tim LaCerra, President
Kim Devlin, Dir. of Sales
Julie Tees, Dir. of Finance
Jeff Parlee, Dir. of Product Support
Each of our guaranteed 
remanufactured valve bodies 
are backed by a LIFETIME 
warranty. We provide the highest 
quality products and outstanding 
customer support! "We build them 
so you don’t have to." 

VTP South Transmission Parts
Booth# 119
7025 Camden Ave.
Pennsauken, NJ  08110
Toll Free: (800) 873-9770 
Fax: (856) 488-6125
vtpsouth@verizon.net
www.vtpsouth.com VTP South 
Transmission Parts is
the single source for all of your 
transmission parts. We’re a full line
Supplier that carries master kits,
banner kits, overhaul kits, filters, 
bands, flywheels and electrical 
components. VTP South has new, 
used, and remanufactured hard 
parts. Check out our expanding 
line of rebuilt Valve bodies with 
new updates.
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Company Profile 
 
Valve Body Pro is customer driven. Our path to 
success is not driven by the bottom line. Our path may be 
called process, partnership, stewardship. Valve Body Pro 
is a team of individuals who strive to fill the customer’s 
needs. That is our success.  
 

Category 
 
Rebuilt  valve bodies and related products for most do-
mestic and import vehicles currently in production. The 
company offers valve bodies, pressure-control solenoids 
and repair kits constructed with ProProven parts and  
cutting-edge solutions. 
 

The Products 
 

• Domestic, European, & Asian Rebuilt Valve Bodies 

• SOLPRO Solenoids 

• ProProven Solenoid Repair Kits 

• Solenoid Blocks & Repair Kit with Maxx Fluxx™ Bushings  

 

464 Perrymont Ave. San Jose, CA 95125 
Phone: 408-287-4500 | Fax: 408-297-2434 

ValveBodyPros.com | SolenoidPro.com 
FB: @ValveBodyPro   

 

Administration 
 

Bob Sanghera ………..………………………CEO                     
Juliet Sequeira ………….. Office Manager/Sales  

 

Customer Support Services 
 
We help you before, during and after the sale.  With re-
sources and almost 60 years of combined experience, our 
technical staff can offer unparalleled advice. The valve-
bodypros.com web site includes TECH TIPS, which provide 
solutions to many valve body related issues. 
 

Sales Hotline: 408-287-4500 
Tech Hotline:  408-287-4503 

Sales: sales@valvebodypros.com 
Tech: bob@valvebodypros.com 

Featured Products 

 

 

The Industry’s Highest Quality Re-

built  Valve Bodies  

 

• PRO-Proven BEST In The Industry 

• PRO-Proven Best Warranty 

• PRO-Proven Best Unparalleled  

• Product Support  

 
 
 
 

Aisin Solenoid Bushings 
Engineered by Valve Body Pro  
 
 
 
 
 
 
 
• Minimal or No Adjustment   

Required 
• Maintains Stable Pressure at all 

Temperatures 
• Fast adaptation or Re-learn 
 

AW55-50SN/TF60-SN  
(09G,K,M) TR60-SN  

(09D) / TF80-SN/TF81-SN (AW21) / 
AF4 

Toyota A750E,F / Lexus A761E 

 
 
 
 
Ford 5R55N/W/S  
Solenoid Blocks  
or Repair Kit With  
Maxx Fluxx™ Bushings 
 
 
A Patented Solution Addresses Most 
of the Common Vehicle Complaints 
that are Linked to VFS Solenoid  
Functional Failures: 
 

• Harsh Reverse Engagement 

• Harsh Forward Engagement 

• Flared or Slipping Up-Shifts 

• Bind-up on Shifts 

• Downshift Clunk 
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150 MID-ATLANTIC PARKWAY, PAULSBORO, NJ 08066    |    (866) 2GET-VBX |    www.vbxus.com

the Affordable solution to
Your Valve body Problems
About us   Valve Body Xpress was
born as an idea over a dining room
table more than 10 years ago. As
owners of a transmission shop, 
we knew all too well the choice

transmission shops were forced to
make: Do we buy expensive new
valve bodies from a dealer or take 
a gamble on used valve bodies
from a junkyard? The first option
was too expensive, and the second
just too risky. So it became our 
goal to offer transmission shops 
an alternative — a remanufactured
valve body that cost much less
than one from a dealer and was
guaranteed to work. 

And so VBX became the first 
company dedicated exclusively 
to providing the industry with an 
affordable, alternative, guaranteed
valve body product. Today VBX 
features a fully staffed research
and development center, with a

customer support team that is 
second to none. Our entire staff 
is fully committed to solving our
customers’ valve body needs 
professionally, expertly, and cost-
efficiently. We are ATSG members
and ATRA supplier members. 

About our Products   At VBX,
we remanufacture valve bodies.
That’s all we do, and we’ve been
doing it since 2002, so we’re very
good at it. Take a look for yourself.
Our extensive product catalog
— written in laymen’s terms—
is available on our website,
www.vbxus.com.

Our remanufactured valve bodies
are individually tested and 
calibrated to ensure peak 
performance. All solenoids are 
either new OEM or individually
tested for integrity and efficiency. 
In addition to multiple industry 

updates and Precision gaskets, 
we use our own exclusive VBXtra™

updates to guarantee that our 
customers always receive the 
highest quality product.

About our GuArAntee   At VBX,
our focus on quality and service is
simply unmatched. It’s because 
we go the extra mile in
our manufacturing
process, every
time, that we are
confident and
proud to offer
customers a 
lifetime guarantee
against any and all 
defects on every valve body
we sell. No questions asked.

VbX stands today as the industry
leader in producing guaranteed 
remanufactured valve bodies. 
not bad for a company hatched
over dinner. so save time, 
save money, and save your 
reputation. trust VbX for all of
your remanufactured valve 
body needs.

call us at (866) 2Get-VbX or visit
us online at www.vbxus.com.

LIFETIME 
GUARANTEE

VBX_ProfileAd_FullPage_Layout 1  5/22/13  3:03 PM  Page 1
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Management

Company Profile

     Customer Service is the cornerstone that W.I.T. was 
founded on, and has helped it become a major competitor 
in the transmission parts business.  Whatever It Takes 
prides itself on its excellent customer service and having 
the parts you need by maintaining a minimum fill rate of 
98.8%.  W.I.T. prides itself on taking care of its customers.  
Service, Experience, Quality, Product Availability, Timely 
Credits, a dedicated Customer Service line are just a few of 
the reasons why Whatever It Takes has become a major 
competitor in the transmission parts business.  WIT is able 
to ship its parts overnight to most of the North and South 
Eastern U.S.   With its strategically placed stores, it is 
possible for WIT to service about 80 % of the country 
within 2 days.  In addition to using UPS & Fed-Ex to ship its 
packages Whatever It Takes also offers free Night-Box 
delivery to many areas.  By 
making this commitment, WIT 
helps to increase its customer’s 
profit margin.  With Night-Box 
delivery, Builders no longer have 
to wait around for UPS or FedEx 
to arrive; their package is 
delivered overnight so the parts 
are waiting on them the next 
morning. 

Customer Service

Whatever It Takes carries 
top-quality products from 
manufacturers such as 
Raybestos, Toledo 
Trans-Kits, Allomatic, 
ATEC-Transtool, ATSG, 
Autocraft Manufacturing, 
Borg Warner, CVC Torque Converters, DT Components, 
Hayden Coolers, Life Automotive, Lubegard, Powertrain 
Systems, Precision International,  Rostra, Sachs Clutch Kits, 
Sonnax, SPX Filtran, Stellar Group, Superior, Teckpak-Fitzall, 
Transgo, Tri- Components, TTXE, Valeo Clutch Kits, 
Zoom Technology, OE manufacturers and many others.  
In addition to new O.E. parts, W.I.T. also carries a full line 
of remanufactured and used parts for both Automatic & 
Standard transmission.  W.I.T. remanufactures Standard 
transmissions & transfer cases that include a 12 month/ 
unlimited mile warranty against parts and workmanship.*

Whatever It TaTaT kes carries 
top-qualit odu ts f

Products

     The Research & Development team stays current with the 
latest transmissions & take photos of every part in these 
transmissions in order to 
provide most complete 
transmission catalog in the 
industry.  They gather 
information on common 
wear issues with each new 
transmission, and develop text descriptions for all the 
Catalogs and WIT’s website (www.wittrans.com). The R & D 
team was responsible for creating W.I.T.’s Catalog CD with 
point and click technology, The Award winning & most 
up-to-date Vehicle to Automatic Transmission Guide in the 
Industry, & now the most up to date Vehicle to Manual 
Transmission Guide in the industry!   

    Whatever It Takes (WIT) was 
founded in 1999 by Kenny 
Hester, a 30 plus year veteran 
in the Transmission parts 
supply business.  WIT is the 
complete source for all its 
customer’s transmission parts 
needs, whether it is new, used, or remanufactured.  Parts 
are currently distributed by 29 branch locations 
throughout the U.S.   With the main remanufacturing and 
distribution located within 10 minutes of U.P.S.’ major Air 
Hub, Whatever It Takes is able to quickly ship parts 
worldwide.    The majority of the sales staff have been in 
the business for over 20 years.  WIT is an employee owned, 
customer driven company, there are no stockholders or 
investors to report to.  As owners, the WIT employees’ only 
job is to provide the customer with the things they need 
to be the most successful shop possible.  

Research & Development

Kenny Hester, President…….......................800-940-0197 ext.1150

Rick Skaggs, VP of Operations....................800-940-0197 ext.1166

Rodney Peters, VP of Sales & Marketing..800-633-3134 ext. 2134

John Huff, VP of Finance…………….......800-940-0197 ext.1151

Customer Service………………………800-940-0197 ext.8560

Buy on Line @ wittrans.comBuy on Line @ wittrBuy on Line @ wittrBuy on Line @ witt anranr s.com

800-940-0197

AL- Birmingham
        Florence
CA-Los Angeles
       San Diego

Sacramento
CO- Denver
FL - Orlando     
         Tampa

FL - Ft. Lauderdale
GA - Atlanta
IL - Chicago
IN - Evansville
        Indianapolis
KY - Louisville    
MS - Jackson

MN - Minneapolis
MO - St. Louis
NC - Charlotte
         Raleigh
OH-Cincinnati
         Dayton

Cleveland
OK - Tulsa

PA - Scranton
TN - Knoxville
         Nashville
TX - Dallas
         Fort Worth
VA - Richmond
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W

Wesco Automotive, LLC
Booth# 504
6301 N.W. 99 Ave.
Doral, FL 33178
Phone: (305) 677-9211
Fax: (787) 785-7623
info@wescotrans.com
www.wescotrans.com
Carlos Ojeda, President
Wesco is the most trusted name in 
Automatic and Standard 
Transmission Parts. Wesco has 
serviced the Caribbean and Latin 
America markets for over 40 years. 
We guarantee the highest quality 
parts and the fastest service at the 
best price.

Whatever It Takes Transmission 
Parts
Booth# 201
4282 E. Blue Lick Rd. 
Louisville, KY  40229 
Toll Free: (800) 940-0197
Phone: (502) 955-6035 
Fax: (502) 955-6077
sales@wittrans.com
www.wittrans.com
Rodney Peters, Sales V.P. 
Kenny Hester, Pres.
Rick Skaggs, Ops. V.P. 
John Huff, Finance V.P.
Whatever It Takes is a complete 
line supplier of new, used and 
remanufactured automatic and 
standard transmission parts. For 
more information visit the WIT 
website at www.wittrans.com.

Z

ZF Services, LLC
Booth# 320
777 Hickory Hill Dr.
Vernon Hills, IL 60061
Toll Free: (800) 321-0784
www.zf.com/na ZF Services 
North America is a supplier of 
OE replacement parts to the 
aftermarket. Our commitment 
to provide parts that fit right 
the first time and deliver miles 
of reliability resonates through 
all of the products we bring to 
market: SACHS Shocks and 
Struts and Clutch Kits, Lemförder 
Steering and Suspension, and ZF 
transmission parts/units for select 
Audi, BMW, Ford, Jaguar, Land 
Rover, Porsche and Volkswagen 
models.

Zhejiang Lintex Aut  o Parts Co., 
Ltd Booth# 602
Linjia Industrial Park, Jinqing Town, 
Luqiao District, Taizhou, Zhejiang, 
CHINA 318056
Phone: 0086-576-82386666
Fax: 0086-576-82608056
tommy@benhhy.com
www.lintexcn.com
Company Product Description: 
Lintex product, paper-based 
friction plate is mainly used 
for automatic transmission of 
passenger car. LINTEX is the 
OEM manufacturer of friction 
plates whose friction material is 
made in Japan. The quality of our 
aftermarket parts is the same as 
OEM parts. Our quality warranty is 
2 years/ 100,000kms.

201
POWERTRAIN
OCTOBER 30 - NOVEMBER 2, 2014
RIO HOTEL & CASINO, LAS VEGAS, NV

201Hosts the

OCTOBER 30 - NOVEMBER 2, 2014
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For nearly 100 years, ZF has been the leader in driveline and chas-
sis technology. As the strategic aftermarket business unit of ZF, ZF  
Services, LLC continues the systems expertise with each business unit. 
ZF’s driveline and chassis technology is offered using the well-estab-
lished brands Sachs, Lemförder, Boge and ZF Parts. With its global 
service network and on-demand offerings, ZF Services, LLC has also  
become a popular partner in the non-automotive sector.

Find out what’s new at www.zf.com/us

The Passenger Car/Light Truck business unit at ZF Services, LLC is involved in reman-
ufacturing of transmissions for both segments. We also supply new Sachs Clutches, 
Sachs Shocks and Struts, Lemförder Chassis Components and Stabilus Gas-Charged 
Lift Supports to the automotive aftermarket automotive. 

ZF Services, LLC’s On-Highway business unit consists of commer-
cial vehicle and bus applications. This unit organizes parts and 
service for these applications, and also offers remanufactured axles 
and transmissions including Ecomat, FreedomLine and AS-Tronic 
transmissions. 

The Wind Energy unit at ZF Services, LLC is the 
newest business group. At our building, the Wind 
Energy unit has the capability to remanufacture 
wind turbine gearboxes and also test them on the 
new test bench up to 2.5MW.

Off-Highway at ZF Services, 
LLC includes construction, agri-
cultural, and forklifts, where we 
supply remanufactured trans-
missions and axles as well as 
other parts and service. 

ZF Parts and your transmission. Genuine ZF transmissions 
are completely remanufactured under strict quality control 
conditions to ensure “like new” operation, and every part 
is designed to exact factory specifications and tolerances 
- because even the slightest discrepancy can cause major 
complications in today’s highly-integrated automotive sys-
tems. ZF Parts supplies all the needs for your transmission 
whether it be a fully remanufactured transmission, trans-
mission kit or oil.

ZF Services, LLC is made up of different segmented business units focused on targeted market products 
to best serve our customer needs. Each business unit is responsible for sales, marketing, technical ser-
vice, warranty processing and production. 

zf PROFILE.indd   2 9/3/13   9:01 AM
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POWERTRAIN INDUSTRY NEWS
GEARS does not endorse new products but makes this new information available 
to readers. If you have a new product, please email the press release information 
with applicable digital photo or drawing to fpasley@atra.com or send by mail to 
GEARS, 2400 Latigo Avenue, Oxnard, CA 93030.

Jennifer Monclus Joins  
Elite Worldwide as  
Phone Skills Expert  

 
      Elite Worldwide has announced 
that Jennifer Monclus has joined the 
company as its newest sales trainer and 
phone skills expert.

In her new role, Jennifer will use 
her years of sales experience and exten-
sive industry training to head up Elite’s 
Appointment Pro Phone Skills Mastery 
Service, where she’ll help service advi-
sors improve their phone skills and turn 
more first-time callers into customers.

Jennifer has experienced consistent 
success as a sales professional and was 
the top sales producer at each of the 
last three companies she worked for 
before joining Elite. In fact, one of her 
previous employers still raves about the 
month when Jennifer outsold the aver-
age of the rest of the sales staff by a 5 
to 1 ratio.

“Jennifer’s status as a sales super-
star was evident from the moment 
she started working with Elite, as she 
passed every phase of Elite’s rigorous 
training with flying colors. I couldn’t 
be more excited to have her join the 
Elite team, and have no doubts what-
soever that she will do an amazing job 
of helping our Appointment Pro clients 
develop their phone skills,” said Bob 
Cooper, president of Elite Worldwide.

For more, visit Elite at  
www.EliteWorldwideStore.com.

Jennifer Monclus

Exedy Introduces  
Premium Honda Frictions 
 

Exedy is proud to introduce its new 
line of premium frictions for Honda/
Acura transmissions.

Developed, built, and proven in 
Roanoke, Virginia USA to ensure your 
customer’s satisfaction.   

Available at a competitive price, 
this investment has resulted in far more 
durability than both OE and popular 
aftermarket choices. Precise manufac-
turing prevents inconsistent friction 
thickness plaguing the aftermarket.

Designed and engineered to pro-
vide better-than-OE shifts, the new 
Exedy premium clutches are an excep-
tional option — whether your proj-
ect is a family vehicle or a higher 
horsepower tuner. For more, visit 
Excedy on line at www.exedyusa.com. 
 
Crawford County Facility 
Earns VPP Star Safety 
Certification

The Indiana Department of Labor 
has announced the Star Certification 
of Jasper Engines and Transmissions’ 
Crawford County, Indiana, remanufac-
turing facility in Indiana’s Voluntary 
Protection Program (VPP).

A ceremony, held July 22nd at the 
Crawford County facility, provided an 
opportunity for associates, staff, and 
management to showcase their exem-
plary safety status to state elected and 
labor officials.  

JASPER Safety Director Jason 
Pieper told associates that management 
commitment and associate involve-

ment are the biggest elements of the 
VPP program. “JASPER has a great 
safety culture,” said Pieper. “I want to 
thank our executive team, managers, 
and leaders who support our safety pro-
grams. Earning Star certification is the 
foundation for where we want to be in 
our continuing safety journey.”  

VPP, Indiana’s Voluntary Protection 
Program, was established to recognize 
and promote safety and health manage-
ment programs throughout the state. 
All companies can participate in VPP 
— where management and employees 
work together to create and maintain a 
healthy working environment.

“It’s about continuous improve-
ment,” said Zach Bawel, JASPER 
president and chief operating officer. 
“Associates have done a great job sub-
mitting safety ideas as part of JASPER’s 
Continuous Improvement program. But 
we need to continue submitting these 
safety ideas, because the most impor-
tant thing as associate-owners of the 
company is that our fellow owners go 
home safely.”

The Crawford County facil-
ity achieved VPP Merit Certification 
in September 2010. The Jasper, 
Indiana, remanufacturing facility 
earned its initial Merit Certification in 
2008 and Star Certification in 2012. 
 
 

 

Jennifer Monclus
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Sonnax Welcomes New 
Engineers 

Sonnax Industries recently added 
two new manufacturing engineers to its 
team of specialists dedicated to indus-
try-leading innovation.

Tyle Wlodyka joined the company 
to assist in the development of new 
and improved manufacturing process-
es. Wlodyka was previously employed 
for six years as a senior manufactur-
ing engineer with Timken, working on 
manufacturing processes for super pre-
cision ball bearings. He holds a bach-
elor’s degree in mechanical engineering 
from Clarkson University.

Also new to Sonnax is Tyler 
Harding, whose responsibilities will be 
centered on expanding the company’s 
driveline offering with the design of 
new slip yokes, weld yokes, drive-
shafts, and related components.

Harding is a recent graduate of 
N.H. Technical Institute of Technology, 
where he earned an associate’s degree 
in manufacturing engineering technolo-
gy. His interest in the field began while 
working in the Sonnax machine shop, 
and he was an engineer intern with the 
company throughout his college career.

Sonnax is a diversified supplier 
of specialized drivetrain products to 

the automotive and commercial vehi-
cle industries, and to industrial sectors 
using drivetrain technology. Sonnax 
is an employee-owned company. For 
more, visit Sonnax on line at www.
sonnax.com.

Superior Introduces 
Super Servo 2nd Gear Kit 
for Dodge Magnum

Superior Transmission Parts is 
proud to introduce a new 2nd gear 
Super Servo kit for Dodge Magnum, 
P/N K080-MAG. 

The new kit includes Superior’s 
exclusive PowerStrut™ and 
PowerWedge™ components, making 
this the strongest servo kit available. 

The new Super Servo provides 16% 
more hold power than a stock setup, 
and it fits all 1962-up 727/518/618/46-
47RH-RE and 48RE units. It was 
designed specially for use with high-
ratio levers (4.7 thru 5.2).

You should consider this kit a 
“must use” in any puller,  hauler, or 
performance diesel application. 

For more information on this or 
any of Superior’s truly “superior” prod-
uct line, visit www.superior-transmis-
sion.com.

G-TEC Introduces  
Data Acquisition 
Flusher Module

G-TEC, an industry leader in heat-
ed oil cooler line cleaning, has devel-
oped a data acquisition module for your 
flusher. Their data acquisition comes 
with a printout and can be added to your 
current G-TEC flusher or can be factory 
installed on a new flusher.

Visit G-TEC in booth 221/219 at 
the Powertrain Expo in D.C., or contact 
them for more information, by phone 
at 800-725-6499 or 417-725-6400, or 
email sales@g-tec.com.

ZF Services, LLC 
Launches U.S. Web Site 
with New Applications

ZF Services, LLC announced the 
launch of a new U.S. web site along 
with the company’s three brand web 
sites for Sachs, Lemförder, and ZF 
Parts. With one-click access to product 
information, the new web site offers a 
content-rich knowledge foundation for 
visitors.

Visitors will find a range of inter-
active applications on all pages, includ-
ing the ZF Education Center, featur-
ing training and installation videos, 
tech forums with collaboration posting 
boards, downloadable sales informa-
tion, and a sales and service network.

The ZF Parts brand page offers 
a wide range of knowledge over ZF 
remanufactured transmissions, kits, and 
parts.

You can learn more about ZF Parts 
by visiting ZF at the ATRA show or 
through the new web site at www.
zf.com/us/zfparts where you can print a 
coupon to bring with you to the ATRA 
show for your free gift.

Superior Introduces New 
Problem Solver forFord’s 
4R100 Trans

Superior Transmission Parts, Inc. is 
pleased to announce the new Superior 
Solutions “Technology that Works”® 
addition to its Problem Solver line.

Superior part number K0106 is a 
1-2 shift valve spring for 1998-2004 
Ford 4R100 transmissions.

The kit corrects these conditions:
•	 Code	P0781	—	1-2	shift	error
•	 Code	P0732	—	Incorrect	2nd	gear	

ratio
•	 Late	or	lazy	1-2	shift
•	 No	upshift	to	2nd

The cause could be a broken, bent, 
distorted, or fatigued 1-2 shift spring. 
The new Superior K0106 is just the fix 
to prevent you from having to rob used 
valve bodies or chance used springs 
causing a reoccurrence.Each K0106 
includes three fixes per box. For more, 
visit Superior on line at www.superior-
transmission.com. 

Tyle Wlodyka

       Tyler Harding
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Joe Logue Joins  
Sussex Auto Parts

Sussex Auto Parts is proud to announce 
that Joe Logue has been named the North 
and South American Sales Manager for the 
company serving their many warehouse 
distributors and clients in the western hemi-
sphere.

With his sales history in international 
and U.S. markets, Joe will be a great addi-
tion to Sussex Auto Parts in the distribution 
of their extensive line of OEM European, 
Asian, CVT parts and valve bodies through-
out the Americas.

Sussex Auto Director Alan Gadd said 
“We are really excited to have Joe join our 
team, as we continue to expand our busi-
ness. Joe comes with a wealth of experience, 
having been in the automatic transmis-
sion industry for 27 years. He is very well 
regarded worldwide in the industry.” 

Based in the US, Joe can be contacted 
in English or Spanish at (814)838-4888 or 
joe@sussexautos.com.

ATRA Expo attendees can meet Joe 
in person at the Sussex Booth #104 at the 
ATRA Powertrain Expo in Washington, 
D.C. 

Precision Introduces 
Multiple New Kits

Precision International is pleased to 
announce the availability of several new 
kits:

K73900HX-MD fits the JF009E 
(RE0F08A); Banner and Master kits are 
also available. This kit fits the following 
Nissan vehicles: 

2006-10 Versa
2002-12 Cube
2006-12 March
2005-12 Note
2005-12 Tida
2006-12 Wingroad
Overhaul Kits K77900FF (w/pistons) 

and K77900FFX (w/o pistons), fits the 
A6GF1; Banner and Master kits are also 

Joe Logue

available. These kits fit the following vehi-
cles:

Hyundai (USA)
2012-13 Accent 
2012-13 Elantra 
2012-13 Verloster 
Kia (USA)
2011-13 Forte (1.6L) 
2012-13 Rio/ Rio 5 
2012-13 Soul 
Kia (Non-USA)
2012-13 Carens (1.6L)
K79900HG and K79900HGX fits 

the 09G/ TF-60SN; Banner and Master 
kits are also available. This kit supersedes 
K7990oH/HX, which was a combo kit. 
These kits fit the following vehicles:

VW
2007-08 EOS (3.2L) 
2006-09 Golf (1.9L DIESEL) 
2006-13 Golf/Rabbit (2.5L) 
2006-08 GTI (2.0L) 
2005-13 Jette (1.9L Diesel, 2.0L, 2.5L) 
2004-08 Beetle (1.8L, 1.9L Diesel, 2.0L) 
2006-13 Beetle (2.5L) 
2009-13 Tiguan (L4 2.0L) 
2006-13 Passat (2.0L, 3.6L) 
2003-08 Golf (R32), Touran (Non-USA) 
Audi
2006-13 A3 (2.0L) 
2006-10 A4 (2.0L) 
2003-09 TT (1.8L, 2.0L, 3.0L) 
Skoda
2003-12 Octavia (Non-USA) 
Seat
2003-12 Altea, Leon, Toledo (Non-USA) 
Mini Cooper
2005-12 (1.6L) 

K79900HK and K79900HKX fits 
the 09K/ TF-61SN; Banner and Master 
kits are also available. This kit supersedes 
K79900H/HX, which was a combo kit. 
These kits fit the following vehicles:

2003-06 T5 Transporter (2.5L L5, 3.2L 
V6)

K79900HM and K79900HMX fits 
the 09M/ TF-62SN; Banner and Master 
kits are also available. This kit supersedes 
K79900H/HX, which was a combo kit. 
These kits fit the following Volkswagen 
vehicles:

2010-13 CC3.6L V6 (VR6)
2006-09 Passat 3.6L V6 (VR6)
2008-11 Tiguan 2.0L L4
K86900F Overhaul kit fits the AA80E; 

Banner and Master kits are also available. 
This kit fits the following Lexus vehicles:

2007-11 LS 460/470 
2007-11 LS 470L 

2008-11 GS 460/470 
2008-11 IS-F 
For more information, visit Precision 

on line at www.transmissionkits.com.

Precision Introduces  
New Kits for the 
ZF6HP28/X Trans

Precision International now has 
Overhaul, Banner, and Master kits available 
for ZF6HP28/X transmissions. Here are the 
kit numbers for these units:

Overhaul Kit:  K82900P
Banner Kits:   K8200PW/O
Master Kits:   K8200P
And these are the applications for these 

transmissions:
2004-10 BMW Series (6-cyl 3.0L, V8 
4.8L)
2007-12 BMW Series (6-cyl 3.0L, V8 
4.8L)
2009-10 BMW 7 Series (6-cyl 3.0L, V8 
4.4L)
2006 -12 BMW X3 (6-cyl 3.0L)
2009-11 BMX X6 (6-cyl 3.0L, V8 4.4L)
2007-12 Jaguar XF (V8 4.2L, 5.0L)
2010-12 Jaguar XJ (V8 5.0L)
2008-11 Jaguar XK (V8 5.0L)
2009-12 Land Rover Discovery (V8 
5.0L)
2009-12 Range Rover and Sport (6-cyl 
3.0L, V8 4.4L, 5.0L)

For more, visit Precision on line at 
www.transmissionkits.com.

JDS Worldwide 
Introduces New  
62TE Filter

JDS Worldwide is now offering a new 
transmission tilter for the Chrysler 62TE 
transmission platform. This filter began 
appearing in 2007 models and is still being 
used today.

The new filter is all plastic construc-
tion and includes the appropriate lip seals to 
provide a tight seal every time.

For technical information or to order 
these new filters, contact JDS Worldwide 
at 305-470-1800 or by email at sales@
jdsworldwide.com. Or visit JDS Worldwide 
on line at www.jdsworldwide.com.
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Goerend Celebrates 35 
Years of Custom Torque 
Converters

This year Dave Goerend is cele-
brating 35 years in the torque converter 
rebuilding business; a business based 
on serious equipment, such as a one-of-
a-kind Superflow dyno with WinDyn 
Software.

Whether you choose a single or 
triple disc, many different stall speeds 
are available to meet your needs. Dave 
and his knowledgeable staff help to take 
the guesswork out of the ordering pro-
cess, and they never try to make a sale 
just for the sake of the sale.

They’ll take the time to discuss 
your needs, to learn how the customer 
uses the truck, engine modifications, 
elevation, and driving style or tech-
nique. Then they’ll use that information 
to help you choose the right stall speed 
for your specific requirements.

Add that to their limited lifetime 
warranty option, and you can’t go 
wrong with Goerend!

Visit www.goerend.com on line 
to view their extensive testing equip-
ment and check out their information 
and videos on torque converter theory. 
Or call 563-778-2719 to discuss their 
free shipping option on large quantity 
orders!

New 5R55 Tech Manual 
from Valve Body Pro

Valve Body Pro is proud to intro-
duce a new, comprehensive manual 
for the 5R55W/S transmission. This 
manual explains in detail the transmis-
sion’s hydraulics in both the transition 
period and the static application of each 
gear and its applied members.

It shows how the PCA and PCB 
control the mainline pressure. Using 
live, average DC voltage readings, it 
explains the electrical functions of the 
PCA, PCB, and PCC as they control 
the apply and release for each gear. It 
combines live scope data with detailed 
hydraulic diagrams for a comprehen-
sive explanation of the electrical and 
hydraulic operation of this transmis-
sion.

The new manual is available both 
in hard copy or PDF format.

For more information visit www.
valvebodypros.com, call 408-287-4500, 
or email sales@valvebodypros.com

Nu-Star Power Pusher 
Gets Cars In and Out 
of Your Bays… Fast!

The Nu-Star Power Pusher pushes 
or pulls almost any vehicle with its 
sturdy push pad.

Powered by two, 12-volt batteries, 
the Power Pusher accomplishes the task 
of moving inoperative vehicles with 
only two people; it gets the job done in 
less time with fewer people and creates 
a safer work environment by reducing 
the risks of injury to your employees.

Be sure to stop by booth #217 and 
register for the Power Pusher to be 
given away at the ATRA Powertrain 
Expo in Washington, D,C. Registration 
is open to all shop owners and rebuild-
ers.  

For more information on Power 
Pusher, please visit us on line at www.
powerpusher.com.

JASPER Offers  
GM 3.6L High Feature  
V6 Engine Exchange

Jasper Engines & Transmissions, 
the nation’s leading remanufacturer of 
drivetrain components, now offers the 
GM 3.6L high feature DOHC, port 
injected V6 with variable valve timing 
(VVT), on exchange for the following 
2004-2008 applications:
•	 Cadillac	CTS,	STS,	SRX
•	 GMC	Acadia
•	 Saturn	Outlook
•	 Buick	Enclave

“This remanufactured JASPER 
engine includes all four camshaft actua-
tors and harmonic balancer,” says Brad 
Boeglin, JASPER new product devel-
opment team leader. “The pistons are 
JASPER reengineered to maintain OE 
compression ratios. A larger ring pack 
aids in improved sealing and reduced 
oil consumption, and a graphite coating 
on the skirts prevents dry startup and 
piston scuffing.”

“In addition, JASPER installs new 

nitrated engine valves for improved 
heat resistance and reduced valve guide 
wear. And we supply a finishing gasket 
set that includes an updated valve cover 
gasket for proper PCV operation.”

Every JASPER remanufactured 
engine is subject to strict, high-quality 
processes:
•	 Disassembling,	 and	 meticulous	

inspecting and cleaning of com-
ponents.

•	 Precise	machining	for	reliable	per-
formance.

•	 Head	 surfaces	 statistically	 moni-
tored to assure proper sealing with 
the block.

•	 JASPER’s	 research	 and	 product	
development ensures inherent 
design problems are corrected. 
Units are put through a 50-hour 
durability test to verify.

•	 Live-run	testing	provides	peace	of	
mind and assures reliability.

•	 A	 Premium	 Service	 Plan	 is	 avail-
able that offers even greater value.

Each engine is covered by 
JASPER’s 3-year/100,000-mile nation-
wide transferable parts and labor war-
ranty. 

For more information call 800-
827-7455, or visit www.jasperengines.
com.

Motorcraft A/C Tool 
Simplifies Part ID  
and Ordering Process  

“Typically with catastrophic A/C 
compressor failures, you need multiple 
parts to complete the repair and avoid 
potential system performance issues or 
a comeback,” said Tom Hodges, Ford 
product marketing manager. “We’ve 
taken the guessing out of the equa-
tion, which has saved a lot of time and 
money, especially during the hot sum-
mer months.”

A simple drop-down menu lets 
users input the model, year and engine 
type to identify the appropriate parts for 
that system, including everything from 
the compressor to tubes and lubricants. 
Users can then click an icon to see all 
of the parts that make up a specific A/C 
system. They identify which parts they 
need, add them to their cart, and check 
out. Customers can also access a public 
version of the MAC Kit Tool by visiting 
mackit.motorcraft.com.
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**COMPUTERS**
Transmission Control Module

E C M &  T C M
Mitsubishi-Honda-Hyundai-GEO
Kia-Mazda-Nissan-Suzuki-Toyota

BOSCH ECM
GM - Ford - Chrysler - Dodge

Next Day Air Shipping Available
One Year Warranty

Best Customer Service!
Ford *GM * Chrysler off vehicle 
ECM reprogramming available

8 8 8 - 2 1 7 - 4 0 7 2
Autocomp Technologies, Inc.
8515 N. Freeway, Houston, Texas

Hard Parts * 1946-2010 * Soft Parts

800-835-1007
Quality Parts * 

Fair Prices

~Se Habla Espanol

Excellent Service

Visit our web site www. areds.com

Automatic *  Standard
Transfer Case Parts

Ansermatic Tested Dyno Tested 

Remanufactured 
Transmissions                     
with Converter                      

IN STOCK 
1-800-369-6601 

silverstartransmission.com 

It’s a good one! 

Mercedes 

Sprinter
s 

Space For Sale!

www.gearsmagazine.com

805-604-2023

$325

ERIKSSON INDUSTRIES

•MECHATRONICS - Programmed•

1-800-388-4418
Division of Wentworth Engineering

Authorized        Parts Distributor

•Reman Trans 6HP - 5HP - 4HP 
•BMW - Audi - Jaguar - Range Rover
•Valve Bodies & Torque Converters

1-800-388-4418
Fax: (860) 395-0047

www.zftranspart.com 
146B Elm St., Old Saybrook, CT 06475

• Hard Parts: NEW / USED / REMANUFACTURED

       Soft Parts / Friction Kits / Steel Kits / Repair Manuals

• Lifetime Fluids / Rebuild Kits / Valvebody Kits
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BMW    Mercedes-Benz    Audi

Remanufactured to
Perfection

Hundreds of Transmissions in-stock.

Immediate installation available.

2 year unlimited warranty.

Dyno-tested.

Remanufactured torque converter included.

Toll free 800 - 372 - TRANS

1331 Rollins Road • Burlingame, CA 94010
tel 650 - 348 - 3990    fax 650 - 348 - 3019

G-CorAutomotive.com
1.877.888.5160

Hard parts…need one? 
Need 100? Can’t 
find what you’re 
looking for?

G-CorAutomotive.com

find what you’re find what you’re find what you’re 
looking for?

Just  
Ask!

gcor-td-225x3-blue.indd   1 2/28/12   9:32 PM

Equipment Manufacturing Corp.

888-833-9000 
www.equipmentmanufacturing.com

$4,995.00 
In Stock 
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WE HAVE WHAT YOU NEED
FOREIGN & DOMESTIC

Standard Transmissions
Transfer Cases

New & Used Parts
Rebuilt Units

*ONE CALL DOES IT ALL*

CALL
BRIAN OR ALBERT

866-571-GEAR
        4 3 2 7

Northland Transmission Inc. 
 

Phone: 715-458-2617     Fax: 715-458-2611 
 

www.servobore.com 

Fix it in less 
than fifteen  
minutes with 
one of our 
easy to use 
kits.

No machine
shop required. 

 

HARD PARTS FOR 
Domestic and Foreign 

AUTOMATIC TRANSMISSIONS 
Late and Early models   

 
WE HAVE OVER 500,000 PARTS IN STOCK  

CALL 602-971-0477 
getithardparts.com 

 
WE SHIP UPS DAILY 

NEED QUALITY
CONVERTERS?

Overhaul System! 

Call for a free catalog
877-298-5003

www.atiracing.com
6747 Whitestone Road • Baltimore, MD 21207

®

  
   

  

 

 
 

www.kbcores.com

TRANSMISSION &
TRANSFER CASE
PARTS

www.QUALITYGEAR.com

* Complete Remanufactured*
*Individually Tested*
*SONNAX Updates*

* 1 YR Warranty*
*Tech Support*

*Family Owned & Operated*
*N*Nationwide Shipping*

NOW OFFERING
*SONNAX Updated Pumps*

(877) 337 - 4681
www.reamman.com

Equipment Manufacturing Corp.

888-833-9000 
www.equipmentmanufacturing.com

$4,995.00 
In Stock 
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1285 Embarcadero
Oakland, CA

600 Bruckner Road
Spartanburg, SC

Quality 
Remanufactured 
Torque Converters

Expect the Best!

800.727.4461

Distributorships Available

Visit our website:
www.cvcconverters.com

  
        

      
Leading The Industry Since 1978 

www.Trans-Tool.com  

• Transfer Case Assemblies
with Encoder Motors

• Reman Transmissions
• New & Reman Engines
• 3 yr./100,000 Mile Parts &

Labor Warranty
• Nationwide Delivery
• Truckload Pricing

GREEN BAY, WI

800-242-2844

Only at

Remanufactured
Sprinter 

722.6 Transmissions

Updated with latest Sonnax
performance parts

3-year/100,000-mile warranty

866-464-1871
www.sprintertransmission.net

SPRINTER Transmissions
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HELP WANTED: Premium Transmission 
Shop in western Montana, is looking for 
a seasonal transmission rebuilder. Great 
opportunity for a retired transmission 
rebuilder or ex-shop owner. The posi-
tion includes free room with all utilities, 
internet and vehicle provided while on 
the job. The job package also includes 
a $5000 dollar guided big game hunt, 
with deer and elk or bear and lion avail-
able. Compensation is per unit built, ap-
proximately 60 cores, and the time frame 
should be around 90 days of work. We 
can work around your schedule. We are 
a 45 year old established family business 
that is all about quality work. Candidates 
need to have the utmost confi dence in 
their ability to produce a quality prod-
uct. Resume and references required, 

BUSINESS FOR SALE: Very profi table 
transmission and auto repair business 
in the Monterey Bay area of California.  
Thirty three years at the same location, 
4,000 + sq.ft., 9 bays, 7 lifts, large offi ce 
and build room.  Located on the busiest 
main road in a affl uent town just minutes 
to the beach, mountains with the best 
weather in the country.  The shop has an 
excellent reputation within the community 
and other repair shops.  The business 
has experienced over 15% growth for the 
last 5 years, 1mm gross sales with strong 
growth in general auto repairs.  Tools, 
hoists and diagnostic equipment is the 
latest available.  The business is valued 
at close to $500k, asking $250k, some 
owner fi nancing.  SBA loans are far more 
available!  Owner to retire. Please con-
tact us at ctrans1969@gmail.com.
  ATRA Mbr

BUSINESS FOR SALE: Canada - Very 
successful Automatic Transmission shop 
for sale. Located on the Lake Huron, in 
southwestern Ontario, Canada. Popula-
tion over 80,000 with only two transmis-
sion shops. Established in 1973, grosses 
$400,000 annually. Building with 2400 
sq. ft., 4 bays, 3rifts. Shop with excellent 
long standing reputation and established 

clients. Owner desires to retire. Call for 
more information (519) 381-0607, email: 
djelavic@live.ca. ATRA Mbr

BUSINESS FOR SALE: Cape Cod, Mas-
sachusetts - Great location, 40 year busi-
ness for sale, will lease property and all 
equipment or sell same 4800 sq ft build-
ing, 4 bays offi ce and stock room, 4 lifts 
fl ywheel machine, etc. Wanting to retire 
asking 100,000 for business. Contact 
owner Jack at (508) 922-1731. 

EQUIPMENT FOR SALE: 2001 T.C.R.S. 
Auto aligner welder, electronic balancer, 
leak tester.  low volume. Call to make se-
rious offer, pictures and more info avail-
able via email: transunlimited@cros.net 
or Transmissions Unlimited: (419) 734-
5345. ATRA Mbr

EQUIPMENT FOR SALE: TCRS single 
guy torque converter welder. Works good 
with all adapters. For information or pho-
tos please contact Marcin at (239) 707-
8054. ATRA Mbr

HELP WANTED: Industry Supplier seeks 
sales manager for new territory develop-
ment. Offering Industry competitive sal-
ary, Bonus package, and Travel stipends. 
Sales experience in the Automotive After-
market required. Please send resumes 
to: dbland@atra.com  - Subject line:  BB# 
0813-1. ATRA Mbr

HELP WANTED: Experienced rebuilder 
for busy transmission and gr shop in Red 
Deer, Alberta Canada. Work with a great 
team and shop reputation, great wages, 
health benefi ts and possible retirement 
package with long-term commitment. Fax 
resume to: (403) 347-9644 or call Dave 
or Scott at (403) 347-9595. ATRA Mbr

SHOPPER CLASSIFIED
GEARS classified advertising cost $95.00 for up to 50 words for a one time insertion. ATRA members are eligible to receive up to three (3) FREE classified 
advertisements in GEARS annually (per 9 issues).  Members wishing to place ads once their three FREE ads have been placed may do so at the cost listed above. 
Ads exceeding the maximum word count will cost $1.50 for each additional word (not including phone number and address).
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Highest Quality
Remanufactured 
Valve Bodies 

Sales@ValveBodyPros.com  •  ValveBodyPros.com

408-287-4500

PRO-Proven BEST In The Industry
PRO-Proven Best Warranty

PRO-Proven Best Unparalleled 
Product Support

Valve Body Pro

Maxx Fluxx™

Bushings

Remanufactured 

PRO-Proven BEST In The Industry

Remanufactured 

PRO-Proven BEST In The Industry

Remanufactured 

PRO-Proven BEST In The Industry

Innovative 
Solenoid 
Solutions 

Innovative 
Solenoid 
Solutions 

Maxx Fluxx™

Bushings
Maxx FluxxMaxx Fluxx™

Bushings
Minimal or No Adjustment Required

For The Ford 5R55N/W/S

For our Canadian 
Subscribers

Some of the 800- toll free numbers 
listed in the shopper ad section do 
not work In Canada. Therefore, as a 
service to you we have listed direct 
line phone numbers to our shopper 

advertisers:

www.atra.com

A&REDS Transmission Parts has multiple 
locations

Eriksson Industries (860) 388-4418

Transmission Exchange Co. (503) 284-0768

Autocomp Technologies (713) 697-5511

Precision of New Hampton Inc (641) 394-5955

Lory Transmission Parts (305) 642-4621

Miami Transmission Kits (305) 885-7355

ART Auto Sport Unlimited 
Remanufactured Transmissions (616) 748-5725

Weller Auto Trucks Has many different 
shop locations

Instaclean (928) 680-4445

Silver Star Transmission (405) 330-9300

Trans-Pac Motor Parts (310) 637-9156

Transfer Case Express has multiple 
locations
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Toll Free (800) 428-8489 • (805) 604-2000

www.atrabookstore.com

Available in Multiple Formats
Printed, Book on CD, PDF Download, Audio Programs

New Products

New 
Pricing

TECHNICAL BOOKS
General Motors •Ford • Imports • Chrysler

Toll Free (800) 428-8489 • (805) 604-2000

www.atrabookstore.com

Available in Multiple Formats
Printed, Book on CD, PDF Download, Audio Programs

New Products

New 
Pricing

TECHNICAL BOOKS
General Motors •Ford • Imports • Chrysler

Toll Free (800) 428-8489 • (805) 604-2000

www.atrabookstore.com

Available in Multiple Formats
Printed, Book on CD, PDF Download, Audio Programs

New Products

New 
Pricing

TECHNICAL BOOKS
General Motors •Ford • Imports • Chrysler

Name___________________________________________

Address_________________________________________

City_____________________________________________________

State_____________________________  Zip___________________

Phone___________________________________________________

Signature________________________________________________

X

Please enclose check or money order in U.S. funds and send to:

GEARS • 2400 LATIGO AVENUE • OXNARD, CALIFORNIA 93030
or call: (805)604-2000

U.S. $30 ~ Canada $45 ~ Other Areas $65

I want my very own subscription 
to the next 9 issues of GEARS.

Subscribe Today!
Grab Your GEARS Now!

Must be able to pass a background check. Contact Kurt or Brett 
for more info at (406) 542-0171 or email jerrys.mt@hotmail.com.

HELP WANTED: Looking for an experienced Automatic Trans-
mission Rebuilder. Must be capable of rebuilding all makes and 
models. Must speak English, have own hand tools and must 
be a team player, willing to work with co-workers to make any 
necessary improvements. Monday through Friday 8:00am to 
5:00pm. Competitive pay and benefi ts. Contact e-address: 
trans1958@aol.com.          ATRA Mbr

Don't Miss the ATRA SEMINAR Near You!

Oct 5 – Portland, OR Oct 12 – Chicago, IL Oct 19 – Newark, NJ

Check http://members.atra.com 
for more dates and locations 

to come!

2013 ATRA TECHNICAL SEMINARS

800.428.8489
http://members.atra.com

MEMBERS.ATRA.COM

ATRA'S POWERTRAIN EXPO 2013  •  September 19-22, 2013
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CALENDAR ATRA Supplier Members
Reserve your free table top display for the ATRA 2013 
technical seminar series today! Call (805) 604-2018

See ATRA Seminar Schedule 
on page 123 or at:
http://members.atra.com/?page=Technical_Seminars
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