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The valve body is the brains of a transmission.

That transmission isn’t fixed until the valve body is 
right. And that means getting to the root cause of 
the problem, not just treating the symptoms.

Nobody knows valve bodies like Sonnax.TM
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It’s finally here: Expo 2010. 
Sometimes it seems like we 
haven’t even finished with one 

Expo before we begin planning the 
next. But there’s little doubt it’s well 
worth the effort: From where things 
stand so far, this year’s Expo is poised 
to be a rousing success.

That’s saying something, because 
a couple months ago, when most shop 
owners were just beginning to make 
plans to attend, we did an impromptu 
survey on the What’s Working forum. 
We wanted to know how business was 
doing.

Turns out a lot of shops are doing 
really well right now. Not just work-
ing-on-cars-till-almost-four-o’clock-
before-I-have-time-to-sweep-up busy; 
more like working-late-every-night, 
lining-up-appointments-for-the-next-
two-weeks, maybe-I-need-to-hire-
another-technician busy. That’s busy!

No doubt a lot of that business has 
to do with the economy. People who’d 
have thought nothing of trading in their 
cars just a few years ago are trying to 
stretch additional miles out of them 
today. And with the number of dealer-
ships that closed over the last year or 
so, consumers have had to search out 
new avenues for their repairs.

Of course, I’m just immodest 
enough to believe that some of that 
business has to do with the support and 
education that ATRA’s been providing 
through GEARS and here at Expo. And 
let’s not forget the ATRA web site: 
We’re helping more consumers find 
their local ATRA Member shops than 
ever before, and the number of referrals 
keeps on climbing.

With shops being so busy, it’s even 

more impressive that so many of you 
put your businesses on hold to attend 
this year’s Expo. Let’s face it: It’s not 
easy to close down or cut back to a 
skeleton crew when the phone is ring-
ing off the hook. It’s only natural to 
want to skip the show, and sell the work 
while it’s there.

But those of you who made the 
decision to push that work aside and 
make the trek to San Antonio, we salute 
you. You’ve taken the step from simply 
being a business owner to being an 
entrepreneur. You’ve recognized the 
difference between making the quick 
buck and making an investment in your 
future.

And make no mistake about it: 
What you learn here at Expo may well 
hold the key to your future. Ask Mario 
Jauregui of Express Transmissions; 
ask Gerald and Gary Vess, of USA 
Transmissions; or ask Zach Evans of 
Zach’s Transmission. Each of these 
shop owners has proved that the les-
sons we’ve shared through the What’s 
Working program can make a profound 
difference in a shop’s future.

And when I say “ask them,” I mean 
just that: Each of these men took time 
away from their busy shops to serve on 
this year’s Expo panel. They believe 
in the program, so much so that they 
wanted to share their experiences with 
you. Don’t take my word for it: Ask 

them.
Of course, as Jack Nicholson 

reminded us over and over again, “all 
work and no play…” And Expo is 
anything but all work. There’s a lot 
to see and do along the River Walk, 
and we’ve planned a “Discover San 
Antonio” group tour on Saturday night. 
Plus the annual golf tournament, the 
always popular Transtar reception… 
it’s a wonder anyone has time to attend 
the seminars!

But let’s face it: Expo is about 
learning, and there’s lots of valuable 
information to share, both management 
and technical. Our technical presenters 
are the leaders of our industry, here to 
share the very best information to keep 
your shop profitable, and help you get 
all those customers’ cars back out the 
door and running right.

So for those of you who made 
the time to come to San Antonio, get 
ready for a life-changing experience. 
And if you couldn’t bring yourself to 
break away, well, there’s still a lot to 
learn by listening to the seminars from 
the comfort of your own home: Order 
your audio CDs and listen to what you 
missed.

The one thing you won’t be able to 
order from home is the camaraderie of 
meeting with shop owners and techni-
cians from all around the world, sharing 
their experiences and discovering what 
others are doing. So if you didn’t make 
it this year, well, it’s not too late to start 
planning to invest in your future by 
attending next year’s Expo.

And to those who made it I have 
just one last thing to say: Welcome to 
Expo 2010!

by Dennis Madden
members.atra.com

www.atra.com

An Investment 
in Your Future

FROM THE CEO

You’ve taken the step 
from simply being a 

business owner to being 
an entrepreneur. 

SPEAKER



200 of your fastest moving
transmissions in stock WITH NO UP FRONT COSTS

As a distributor for Certified transmission you
will never be stuck with inventory you can’t sell!
Any part of your inventory can be returned at
any time. Whether it’s been 30 days or 30
months, the inventory is 100% returnable.

� 200 of your fastest moving transmissions in
stock at your location

� 5,000 more transmissions transfer cases just
a phone call away

� A program allowing you to pay for them
after you sell them

� Attract more fleet and general repair
business with immediate delivery

� Able to offer same day service again
(At a premium price)

� Free use of the copyrighted and proprietary
Certified Transmission Vehicle Specific
Lookup ID system

Call Jim Slimp at

800-544-7520 ext.170

Join the Network of Success
Akron, OH Waterloo Transmission 800-824-6689
Baltimore/

Washington DC Glen Burnie Transmission 410-766-8500
Boston, MA Metro Transmission Distributors Inc 800-891-5508
Casper, WY Auto Dynamics 800-222-4646
Des Moines, IA All Drive Transmission 800-247-1499
Dubuque, IA Precision Transmission 563-585-0270
Framingham, MA Bonded Transmission 508-872-1119
Ft. Dodge, IA Certified Transmission Iowa 800-362-2189
Kalona, IA Kalona Auto 800-728-3098
Kansas City, MO Certified Transmission Kansas City 800-544-7520
Kieler, WI Shift Point Transmission 608-568-3054
Madison, WI Trans Works Transmissions 608-742-5136
Minneapolis, MN Tri Star Engine & Transmission 800-322-5859
Manhattan, KS Stagg Hill Transmissions 785-539-2900
North/Central NE Norfolk Transmission 800-234-8726
Omaha, NE Certified Transmission Nebraska 800-544-7520
Philadelphia, PA Metro RMP 800-257-7418
Quad Cities IA/IL Snider's West 563-391-7534
Rapid City, SD Logan's Transmission 800-579-1742
Salt Lake City, UT Freeway Transmission 800-354-5920
San Diego, CA Metro Certified Transmission of So. Cal 888-374-8383
Scottsbluff, NE Wilburn's Transmissions Inc. 308-635-1212
Sioux Falls, SD J & M Transmission 800-504-2050
Tulsa, OK Eddie's Transmissions 918-272-6683
Youngstown, OH/

Tri -State Redlich Transmission 330-758-555

“Our outside and shop sales have increased due
to new products and improved availability since
becoming a proud Certified Transmission distributor
in January 2008. Technician productivity at our
install shops is through the roof! Doing business
with Certified is simple and their people are
fantastic! Certified’s look-up system, online
ordering, tech support, core return and warranty
processes are outstanding.”

Mark Nilson, owner

www.certifiedtransmission.com

W A N T N E W R E V E N U E F O R Y O U R B U S I N E S S ?

PARTNERSHIP
PRODUCTIVITY
PROFITABILITY

CT-GearsMag2--1'10:Layout 4  8/11/10  4:12 PM  Page 1
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RE5R05A: A Deeper Look Part II

Another year, another Expo; 
I’m looking forward to see-
ing some of my old friends 

from all over the country and abroad. 
Hopefully there’ll be some new faces, 
as fewer young techs have been finding 
their way into this industry. 

For this issue, I’ve collected some 
of the most valuable reference informa-
tion for the RE5R05A, and put it all 
together in one place for you. We start 
with a cutaway view of the transmis-
sion to identify the component loca-

tions (figure 1).
Figures 2 and 3 are application 

charts for the floor shift and column 
shift models. They’re followed by the 
solenoid apply chart (figure 4), includ-
ing solenoid function. 

Figures 5 through 11 are the 
hydraulic diagrams for this unit; hard 
to find, but isn’t that why you depend 
on ATRA and GEARS?

This compiled information should 
make it easier for you to understand and 
diagnose the RE5R05A. Knowing what 

applies when, and what valve controls 
which hydraulic circuit, should make 
it easier to diagnose a shift problem or 
track down a circuit leak. 

RE5R05A: 
A Deeper 
Look PART II

by Mike Souza
members.atra.com

www.atra.com

Figure 1

SPEAKER
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RE5R05A: A Deeper Look Part II

Figure 3

Figure 2
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RE5R05A: A Deeper Look Part II

Figure 4

Figure 5
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Celebrating 50 years in the 
transmission industry!
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RE5R05A: A Deeper Look Part II
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Yes  That’s the one.
FordParts.com includes detailed diagrams that let you view every 
part in an assembly. Competitive sites might leave you guessing. 
Make sure you’re getting everything you’ll need to fi nish a job right 
the fi rst time. Log on to FordParts.com any time for money-saving 
rebates and better ways to order quality parts. 

Introducing FordParts.com with

ANY FORD PART.
ANY TIME.

technical part illustrations
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When you team with Seal Aftermarket Products for your aftermarket transmission rebuild kits and compo-
nents, you can expect services and products that will give you  a competitive advantage. Our Toledo 
TransKit and Bryco brands include the highest quality components, including Parker manufactured 
rubber seals. And that’s not all, we have expanded our product line to include the components 
necessary for a complete rebuild. So team with Seal Aftermarket Products for all of your  
transmission product needs.

Together, we can  grow your transmission aftermarket business 
with full service warehouse locations, di�erentiated & expanded 
products, and efficient procurement methods.

Seal Aftermarket Products                                         Toll Free 800-582-2760
2315 SW 32 Ave                                                             Fax   954-364-2401
Pembroke Park, FL 33023                                    SAPCustomerservice@ttk-bryco.com
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711 Tech Drive, Crawfordsville, IN 47933 • Toll Free: 800-729-7763 • Fax: 765-364-4573 • Email: raypt@raybestospowertrain.com  
www.raybestospowertrain.com

An OE Secret about the 911 Porsche
Pssst… Do you know why the shifting performance of the 911 
Porsche is, well, unbelievable? Because it’s engineered to perfection, 
down to the OE Dual Clutch Friction Plate by Raybestos Powertrain.
Raybestos Powertrain has been the OE supplier to automotive  
manufacturers all over the world since 1938. We begin with superior 
engineering to deliver the performance you demand. It’s no secret 
– there’s no substitute for Raybestos Powertrain transmission parts!
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BorgWarner’s new Governor Pressure Solenoid will not flood
out at increased line pressures and can be used in modified and
high performance transmissions as well as stock units. It delivers
all the benefit of much more expensive aftermarket solenoid
adapter kits for just the price of a solenoid, and with better
reliability and no extra parts to change out.
The extra size gives you more magnet force, more spool
valve force, 15% more flow capacity than the OE brand,
all of which adds up to a wide safety margin of stable pressure to
ensure reliable shifting under all conditions.
Call your authorized distributor today and ask for genuine OEM
quality solenoids from the global leader in automatic transmission
technology...BorgWarner Inc.

We’re stable under pressure.

BorgWarner carries a full line of OEM quality
clutch plates, transmission bands, one-way clutches,
and electronic transmission solenoids that are 100%
guaranteed to fit your rebuilds.

™

The BorgWarner Indianapolis 500 Trophy is a registered trademark of BorgWarner Inc.

BorgWarner Inc. Transmission Systems
1350 N. Greenbriar Dr.  Unit B  Addison, IL  60101  (630) 261-9980

www.borgwarner.com

BorgWarner PART NO. 50185

OEM Heavy Duty Replacement
Governor Pressure Solenoid fits 

Dodge/Jeep 42/44/46/47/48 RE transmissions

2010BWA-SolenoidAd50185:2010BorgWarner  4/20/10  2:33 PM  Page 1
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Keep your head down and your hopes up, and we’ll look forward to seeing you at next year’s Expo.
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Whatever It Takes Does!!!

72 72

www.wittrans.com

45RFE / 5-45RFE RWD 4 & 5 Speed
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Make/Model Year Engine Liter Transaxle Transmission 
Fill Qt/L

Approx. Total
Refill Qt/L

HOW TO USE THE LUBEGARD ATF REFILL CHART

New! 8th Edition ATF Chart! Call
(800) 333-LUBE for a free copy

Decide if you will 
use the OEM ATF 
factory fill (OPTION 1). 

- OR -

Use an alternative 
fluid solution 
(OPTION 2)

Locate your;
 • Make/Model
 • Year
 • Engine / Liter
 • Transaxle

(Transmission and 
engine codes have 
been added for  
more recent 
applications.)

If you choose to use 
the OEM ATF factory 
fill (OPTION 1) be 
sure to add either 
LUBEGARD ATF 
Protectant or 
LUBEGARD 
Platinum     for added 
heat, wear, and acid 
protection.  

If you choose to use an alternative fluid—we STRONGLY recommend you 
stay within our guidelines. Some vehicle applications have an asterisk (*) 
before the generic base fluid, this is to note the optional, but recommended, 
use of a synthetic or semi-synthetic base fluid. If the applications says 
‘SYNTHETIC’, it is required to use a synthetic base fluid.  Then use the 
LUBEGARD product as indicated either by the colored circles or description. 
Please note that this chart is only for use with LUBEGARD products. 

LUBEGARD ATF PROTECTANT LUBEGARD HFM SUPPLEMENT
LUBEGARD PLATINUM UNIVERSAL LUBEGARD M-V SUPPLEMENT

STEP 1 STEP 2 STEP 3 STEP 4

All trademarks are the property of their respective owners.

FORD (continued)

(Correct LUBEGARD Products are indicated by colored circles)
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In every transmission shop there 
are many learning curves to go 
through: maintaining the shop, 

R&R, building, differential work, diag-
nosing, managing — there’s always 
something on the list called “Things to 
Know in a Transmission Shop.”

Standard transmissions: Where are 
they on your list? For a lot of trans-
mission guys, standards are something 
you R&R for a clutch or replacement; 
nothing more. Why is that? Why were 
so many technicians scared into staying 
away from the stick shift?

Welcome to this edition of Playing 
with Fire. With a little help from the 
guys at Anaheim Gear in Anaheim, CA, 
I’ve collected some of the most com-
mon tips you should consider before 
rebuilding standard transmissions.

When Not to Build
Sometimes it just makes good 

sense to avoid working on a standard 
transmission:

If a standard-equipped vehicle 
shows up on a flatbed with a bucket of 
parts that were picked up off the street 
where it stopped moving, that’s one you 
probably don’t want to try to rebuild.

If a standard fails because it ran out 
of oil, that’s another one you won’t want 
to touch. The reason? The parts you’ll 
need will cost more than a replacement.

How should you deal with those 
situations? Have a core to rebuild and 
exchange, find a good used unit, or get 
a rebuilt exchange unit.

Selling the Job
Standards can be tough on a man-

ager. That’s because there’s really no 
way to know what’s going on inside 

until you have the unit out of the car 
and apart on the bench. So it’s impor-
tant that the techs and the managers 
are on the same page when it comes to 
options for repairs.

Obviously a replacement is a worst 
case scenario when it comes to cost, 
not to mention the additional clutch 
and chassis costs. You don’t want to 
scare the customer away with the worst 
case numbers, but the possibility of 
the job getting to that level needs to be 
explained.

Do your homework; call your local 
wrecking yards for cores or low mile-

age units. Search craigslist.org, ebay.
com, and other online classified web 
sites for parts or cores. 

Remember, most vehicles with 
stick shifts are budget vehicles. Doing 
some extra work to keep costs down 
can make the difference between get-
ting the job and having the vehicle 
towed away.

Teardown
This can make or break the job. 

Standards wear parts differently than 
automatics do. It’s usually pretty obvi-
ous with automatics: burnt clutches, 

Playing with Fire

A New Look at 
Standards by Jon Rodriguez

members.atra.com
www.atra.com
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Having analyzed 
the fluid dynamics 

inside Torque Converter, 
EXEDY has successfully 

developed the most 
efficient product in 

the market.

VIBRATION
We have 

developed the most 
efficient Damper that 
can absorb vibration 

from the engine more 
than ever.

FRICTION
Development of 

the highest quality 
FRICTION MATERIAL 

that can demonstrate 
the World’s top level 

performance. 
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Exedy dominates the OEM 
market in the world over-fact!
Exedy is a powertrain specialist and tier one supplier 
to the automotive industry world wide. Exedy’s 
products range: From wet & dry friction material, torque 
converters, complete transmission systems for highway, 
off-highway and industrial applications. 
Exedy is responsible to all 11 OE automotive vehicle 
manufacturers in Japan. For the conception of 
powertrain product requirements and needs. 
In the US Exedy supplies Ford-GM-Chrysler, powertrain 
needs such as torque converters, wet friction material 
and standard clutch systems.
Worldwide Exedy has evolved through developing 
and patenting the core technologies such as friction, 
vibration and fluid technology. 
Exedy products have been recognized by vehicle 
manufacturers all over the world. As a premium brand 
in Japan, Exedy products are valued so highly that 
our products are renowned all over the world by car 
manufactures. Exedy continues to hold a large share of 
the OEM market both domestically and internationally.

From the world’s largest independent manufacturer of torque converters and 
the world’s largest manufacturer of combined wet and dry friction products.
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www.exedyusa.com
Available through all authorized Transmission WDs & Jobber Shops
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obvious pitting on planets/gears.
With standards, the wear could 

seem trivial to your automatic eyes, but 
that small amount of wear will bite you 
when the transmission is back in the 
vehicle.

This input and cluster from a T-56 
(figure 1) appear to be in good shape. 
No obvious signs of galling or pitting 
on the gears. But pay attention to the 
bluing between the gear teeth. That’s 
a sign of overheating. When the metal 
gets that hot, it weakens the gears and 
causes noise in the transmission.

If you overlook this type of failure 
during your initial inspection, it’s not 
only going to require complete disas-
sembly of the unit, but it could add a 
hefty parts cost that nobody ever men-
tioned to the customer beforehand. 

Soft Parts
Standard transmission rebuild 

kits are much simpler than automatic 
transmission kits. A couple seals, some 
O-rings and gaskets, bearings, and 
maybe synchros are all that’s included 
in your kit.

Synchronizers are usually optional 
when buying kits, so make sure to tell 
your supplier if you’d like brass includ-
ed. Brass synchros don’t necessarily 
have to be replaced with every rebuild. 
If the synchros are paper clutch lined, 
then yes, replace them. If they’re solid 
brass and in good shape, they can be 
reused. Figure 2 shows the three main 
areas to check on a synchro.

If the synchro is worn where it 
rides on the cone of the gear, inspect the 
cone closely for any grooves or uneven 
wear patterns. If the cone is worn, 
you’ll need to replace the gear, too.

Hard Parts
It may surprise you how inexpen-

sive some big parts are. If you can’t 
find a sacrificial core, call your sup-
pliers or specialty rebuilders to see 
what’s available. Those rebuilders have 
machinery that can repair worn bearing 
races or shaft tips for a fraction of the 
cost of a new one.

The Clutch
Typically, you’ll be replacing the 

clutch during the transmission overhaul 
unless it was replaced recently. It just 
makes sense considering you’ll already 

have most of the job done.
Suppose you’re working on a high 

performance vehicle. Should you install 
a high performance clutch? Be careful! 
Performance clutches do provide stron-
ger holding power, but they can reduce 
reliability and functionality.

Usually the modulation (amount of 
clutch pedal travel between disengage-
ment and engagement) is dramatically 
shorter with high performance clutches. 
Think NASCAR; they’re either roast-
ing the tires coming out of the pits or 
the engine stalls. Is that what you want 
your customer doing with his freshly 
rebuilt transmission?

Another feature sacrificed with 
high performance clutches is dampen-
ing. Those little springs on the inside 
diameter of the clutch disc absorb 
normal vibrations transmitted by the 
engine. If the dampeners are omitted 
or too stiff, normal engine vibrations 
can turn into violent shudders during 
engagements. That can cause broken 
gear teeth and busted shafts.

This is especially common with 
Honda/Acura and Mitsubishi perfor-
mance applications. Are there perfor-
mance gears and shafts? A few, but the 
parts are expensive, and all that ends 
up doing is moving the weak link to the 
next gear or shaft. Think of the clutch 

as a shear key; it needs to slip before 
something else breaks.

Engine Misses
Engine misses can cause a clat-

ter or rattle in the transmission. This 
is especially true for heavy duty truck 
applications: Heavy duty clutches have 
stiff damper springs that can’t absorb 
the vibrations coming from a poorly 
tuned engine.

The misfire causes a back-and-
forth power delivery that forces the 
gears to bounce against each other, 
causing noise and premature gear fail-
ure.

Shifter Linkage
When test driving a standard, 

always check the shifter for looseness. 
Just about every standard-equipped 
vehicle has some sort of soft linkage 
that can wear and not allow the shifter 
to engage the gears completely.

One of the most common misdi-
agnoses is on rear wheel drive Toyota 
trucks. There’s a donut shaped seat 
that the shifter ball sits into. When the 
seat deteriorates, the shifter becomes 
loose and will only partially engage the 
transmission into gear, especially third.

Other vehicles, such as Saturns 
with bad cables and GM New Venture 

Figure 2

A New Look at Standards
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units with early shift tower designs, 
can be repaired inexpensively, without 
removing the transmission.

Fluids
It used to be simple when it came 

to fluid use in standards and transfer 
cases. There was one option: gear oil. 
In the 90s it became slightly more 
complicated, with the introduction of 
standards and transfer cases that used 
automatic transmission fluid.

Today there are over a dozen dif-
ferent fluids available for manual trans-
missions. Just about every manufac-
turer has its own formula, and using 
an incorrect fluid can cause subtle, yet 
annoying problems.

The best choice is to use the OEM 
specific fluid. Sure, it may cost more, 
but using the correct fluid will give you 
piece of mind and it’ll help the trans-
mission shift just the way it did off the 
showroom floor.

As with anything in life, the more 
you practice, the better you become. 
Standards aren’t going to come into 
your shop every day, so your prac-
tice may come in fits and starts. But 
resources are available to help you 
along.

Take advantage of the shops that 
specialize in standards by buying 
parts and asking for help. Chances are 
they’ve seen your problem and can 
help get your customer’s vehicle back 
on the road the first time.

© 2009 ATRA. All Rights Reseerved.
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Why Choose ATI?

CW3 Converter Welder
U.S. Patent # 5,000,366 

CW3 Rotational Coupler 
U.S. Patent # 5,082,299

Before you invest thousands of dollars 
to get into the converter rebuilding 
business, you need to make an 
intelligent decision on what company 
is most qualifi ed to lead you into your 
new venture—one that can supply 
you with the proper equipment and 
training to get the job done.

Choose a company that not only 
supplies the equipment but uses it as 
well. That’s where ATI Performance 
Products comes in. ATI uses our own 
equipment daily to rebuild race torque 
converters - the same equipment 
we are selling to you. While some 
manufacturers tell you that their 
machinery is on the cutting edge of 
technology and the most effective 
method to rebuild—only ATI has the 
daily hands-on experience to back up 
that claim.

ATI is an authorized GM vendor 
and has developed a specialized 
CW3 welder that fi xtures and tig 
tacs 298mm high speed converters 
for the Corvette and supercharged 
programs. We’ve worked very closely 
with GM design product planning 

and manufacturing engineers on 
a continuous basis and prototyped 
many new GM torque converters.

ATI manufactures all new race 
converters in-house. From stampings, 
slottings and blades to assembly and 
rolling, each task is performed in-
house. While this capability is out of 
the realm of most converter shops, 

ATI accomplishes the task of 
building brand new torque 
converters from start to fi nish for 
our high performance customers 
everyday. At ATI, we have the 
technology and our equipment is 
built to exceed the most stringent 
tolerances in the world. 

Should your equipment, training 
and procedures be anything less?

45°
Why 45º? 
Gravity pulls the 
weld into the pump 
and cover seam for  
nearly 100% leak-free 
production.

Easily rotate the 
machine 180° to weld 
the converter with 
the cover lip over the 
pump!

Don’t overpay for your 
welding equipment! 

Call ATI and compare!

CW3  Converter 
Welding Machine

Produces a perfectly 
perpendicular, beautifully 

welded, perfectly true, 
leakproof converter with 

exacting internal clearances.

Build your own converters 
and GROW your business!
ATI’s CW3
Converter 
Welding & 
Overhaul 
System

and manufacturing engineers on 

ATI’s CW3 Converter 

Welding and Overhaul 

System is in use in over 

23 countries and in 

shops throughout the 

United States!

149 welders in operation!

What’s this?
When you see a code like this, take 
a photo with your smartphone and, 
using free software available at 
http://gettag.mobi, you’ll be a click away from 
more in-depth information from ATI!

© 2010 ATI Performance Products, Inc.© 2010 ATI Performance Products, Inc.



Pass-Through Pass-Through 
Converter Washer

The Converter Washer makes 
cleaning and degreasing torque 

converters a simple task.

Quick Test ConverterQuick Test Converter
Leak Tester
Determine the integrity of a converter 
in under a minute with this easy-to-use tester.

Built for maximum performance and safety 
in the heat bonding of frictional material to 
torque converter clutches. May be factory 
retooled and designed to perform other 
bonding and pressing operations, such as 
punching, forming, sizing, and laminating. 
Includes 30 piece steel die tooling kit.ATI’s converter rebuilding machines are designed specifi cally to 

increase precision and production in your shop. We know what you 
work on and we address your needs. No other manufacturer offers 
you the same level of personal service. At ATI we focus on just 
a few machines. Our systems come complete with many options 
available and they will make you money. Talk to an ATI user then 
order your new profi t center today.

Accu-Balance Converter Balancer
Accurately balances converters in under 20 seconds! 95 piece tooling kit included.

(877)298-5003
www.aticw3.com

Quick Test Converter

Determine the integrity of a converter 

• CW3 Converter Welder
• Accu-Balance Converter  

Balancer
• Quick Test Leak Tester
• Clutch Piston Bonder
• Cut-Open & Engine Lathes

• Pass Through Converter 
Washer

• GM and Ford Welding 
Fixtures

• Air Riveter
• Tooling and more

6747 Whitestone Road • Gwynn Oak, Maryland 21207

ATI’s complete CW3 Converter 
Welding & Overhaul System 

141 BALANCERS 

CURRENTLY IN 

OPERATION!

Already have an older 

ATI Balancer? Instead of 

buying a new one, update 

the control with ATI’s 

Accu-Balance Retro Fit Kit!
Our third generation bonder accepts all prior tooling!

Experience the difference!

All equipment carries a one year parts warranty

®

While we regret not meeting you in person, we’d like to offer 
Powertrain attendees and Gears Magazine readers 10% off our 
torque converter rebuilding equipment!
Mention Code PT2010 to receive 10% off your CW3 order. Offer valid through 9-30-2010.

220V 1Ø
220V 3Ø

Air pressure only

Gas / electric heat   /   220V / 440V

FAMILY OWNED • AMERICAN MADE
Call or visit us online at www.aticw3.com to get Call or visit us online at www.aticw3.com to get 
a copy of our latest brochure full of detailed 
information on our entire product line!

Call or visit us online at www.aticw3.com to get Call or visit us online at www.aticw3.com to get 
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Poor customer service from your current 
equipment manufacturer? Test us! Call any time 
and ask for help as if you’re already our customer!
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by Steve Garrett
members.atra.com

www.atra.com
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The LCT 1000 has become 
a common transmission. 
It’s very popular, espe-

cially for use in heavy duty trucks. 
As we’ve discussed in the past, the 
LCT 1000 is also a complicated 
unit electrically, as it doesn’t oper-
ate or behave like other GM trans-
missions.

A common call to a shop may 
go a little like this: “My truck 
won’t move, and every time I put it 
in gear the lights on the dash, you 
know, where it tells you what gear 
you’re in, starts to flash.”

If you’ve ever received a call 
like this, you’re not alone; lots of 
shops have experienced this condi-
tion. The symptoms are often inter-
mittent, so the problems are gone 
by the time the customer gets the 
truck to your shop.

There are several items that 
will cause the PRNDL indicator to 
flash. Some indicate a problem is pres-
ent; others indicate no problems are 
present. The TCM may have inhibited a 
transmission function because the cus-
tomer commanded the transmission to 
do something that could lead to damage.

Let’s take a look at the different 
possibilities for this condition.

Flashing PRNDL indicating 
a problem present may be 
caused by:

1. PRNDL (park/neutral) 
switch or its circuits may be 
faulty.

Problems with the PRNDL switch 
(P0706; mounted on the side of the 
case) are quite common. Moisture get-

ting into the earlier design switches 
led to a design change in the switch. 
The updated, tan-colored switches were 
sealed much better, so the problem isn’t 
nearly as prevalent with the updated 
switch.

The later model LCT 1000 no 
longer uses a PRNDL switch. It was 
replaced by an Internal Mode Switch 
(IMS) mounted on the shift shaft inside 
the transmission. This means a prob-
lem with the IMS could also cause the 
PRNDL indicator to flash, so don’t 
overlook the IMS if a truck comes into 
your shop with this complaint.

2. Trim A/B solenoid or 
their circuits are faulty.

While this isn’t a common cause 
for a flashing PRNDL indicator, it’s a 
difficult one to isolate. The problem 

is generally accompanied by a shift 
solenoid electrical DTC. By using the 
feedback line status on your scan tool, 
you can determine if the problem is a 
short to ground, an open, or a short to 
power in the solenoid circuit.

Two common causes for this con-
dition are:

•	 The wiring harness gets 
pinched between the truck body and the 
frame rail.

•	 The pins on harness where it 
plugs into the solenoid either back out 
of the connector or lose their tension.

3. Input/output speed sen-
sor or their circuits are faulty.

Speed sensor problems with the 
LCT 1000 are more common than many 
have been lead to believe. Problems 
with the speed sensors or their wiring 
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LCT 1000 with a Flashing Shift Indicator

can lead to shifting complaints, inter-
mittent neutral conditions, and PRNDL 
display issues. Diesel applications have 
had problems with the air gap varying 
due to bushing/bearing wear. This can 
lead to intermittent complaints, so take 
a close look at the speed sensors and 
their operation if you’re dealing with 
this condition.

4. Lack of line pressure 
at start up (possible low fluid 
level).

This was a problem on 2001-02 
applications. They required an update 
to the lube regulator valve spring and 
the converter relief valve springs in 
the oil pump. The springs are available 
from several sources. The same condi-
tions may occur if the valves stick, so 
don’t rule this one out if your truck 
is already equipped with the updated 
springs.

The filters and pans were also 
updated on the early model LCT 1000 
to improve cold startup line pressure, so 

make sure you have the 
updated components if 
you’re faced with a start-
up pressure rise issue.

5. A clutch 
is slipping or failed 
to apply.

The LCT 1000 
diagnostics are very 
good about setting a 
DTC if a clutch slips or 
fails to apply. Like the 
other areas we just dis-
cussed, a lot of updates 
have occurred in the 
clutch and drum area, 
so make sure you check 
for updates that may be 
required to address any 
DTCs.

6. St icking 
shift valves.

This is one of the 
most common condi-
tions with the LCT 1000. 
We’ve spent a lot time 
on this at our seminars 
over the last several 
years. Generally the con-
dition will lead to a DTC 
for a trim valve or a shift 
valve. In many instances 
the valves will appear to 
be free when you have 

the valve body on the bench, but they 
won’t operate when you get the valve 
body back in the vehicle.

The problem appears to be related 
to distortion of the bore. If you don’t 
find a cause for the sticking valve, you 
have two choices: replace the valve 
body or repair the bore. 

Flashing PRNDL — normal 
condition, customer 
generated —  
may be caused by:

1. High engine RPM or 
above 25% throttle position 
garage shift engagements into 
a forward or reverse range.

In this situation the TCM will also 
command the transmission into neutral 
as part of a protection program.

2. Transfer case was shift-
ed to neutral while the trans-
mission was in drive or reverse. 

The TCM will keep the transmis-
sion engaged until the vehicle comes 

to a stop. Once stopped, the TCM will 
command neutral. If the driver moves 
the shift lever in or out of drive or 
reverse at this point, the PRNDL indica-
tor will flash.

3. Output RPM is great-
er than 300 during a range 
change.

If the customer moves the shift 
lever from a forward range to reverse 
or from reverse to a forward range 
while the output shaft is turning over 
300 RPM, the PRNDL will flash. 
Depending on the situation, the TCM 
may command the transmission into 
neutral.

4. Operating the unit at 
low ambient temperatures 
(–49ºF (–45ºC)) 

In this situation, the TCM will also 
command the transmission into neutral 
as part of a protection program.

A blank PRNDL may be 
caused by:

1. Fault in PRNDL switch 
(Park Neutral switch) or its 
circuits.

2. PRNDL switch out of 
adjustment.

3. Lack of communication 
between the PCM and TCM at 
power up.

If the display is blank, the TCM 
will command the appropriate forward 
or reverse range based on PSM/PSA 
values.

As you can see, the LCT 1000 
can cause some secondary symptoms 
that may lead you to several different 
repairs for the same apparent problem. 
These symptoms can be caused by 
many different conditions which vary 
greatly in severity and cost to repair. 
That’s why, when dealing with any of 
these conditions, it’s important to iso-
late the cause prior to quoting a price.

If you’re faced with these types 
of conditions, look back through your 
ATRA seminar manuals: We’ve spent 
a lot of time covering these condi-
tions and their repairs. Until next time, 
remember: “The price of success is 
perseverance; failure comes cheaper.”
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by Dean Mason and 
Robert “Bob” White 
TransLab Engineered 
from Superior Transmission 
Parts, Inc. 

The RE5 1-2 shift tends to be 
very long. It’s common to have 
a slip or slide at maximum 

throttle. And of course this is more 
prevalent with hard use, high load appli-
cations, and with modified engines.

Even if shift quality is okay, 
supercharged applications still hit the 
rev limit before completing, or even 
beginning, the 1-2 and 2-3 shifts. But 
a maximum throttle 1-2 slide makes it 
even more likely to hit the rev limit, 
which compounds the problem.

So while attacking the RE5 1-2 
issue, it was necessary to address two 
separate problem areas to come up with 
a complete fix: shift timing (when the 
shift occurs) and 1-2 shift quality.

Shift RPM
First we must understand why 

shifts run up against the rev limiter: 
There’s a lag between the shift 

command (when the computer signals 
the solenoids) and when the gear 
change is actually completed. Many 
factors determine the precise length of 
this lag. The actual electrical signals 
happen at the speed of light, but it takes 
a few milliseconds for the solenoid coil 
to charge and move the shift valve.

Then there’s additional time 
necessary for the hydraulic circuits 
to pressurize, component cavities 
fill, clutch pistons move, and so on. 
There can be as much as a 1500 RPM 
difference at full throttle in supercharged 
vehicles. A full throttle 1-2 that occurs 
at 6300 RPM could have been digitally 
commanded at 4800 RPM! 

The more powerful the engine, 
the steeper the acceleration curve, and 
the faster RPM increases. If 1-2 shift 
quality is good, the time is about equal, 
but a supercharged engine can reach its 
rev limit [6000-6650 RPM] faster than 
a stock engine can reach the factory 
calibrated maximum 1-2 of 6450-6500 

RPM. Even a healthy stock setup can 
hit the rev limit when conditions work 
against it. 

Shift timing is computer controlled, 
but our fix pulls max throttle shifts 
down about 500 RPM to get them 
off the rev limiter. This strategy had 
some unexpected residual benefits that, 
when combined with other calibration 
changes, provide superb results.

1-2 Shift Quality
The direct clutch piston has two 

apply areas, like a THM350 or THM400 
direct. In a 350 or 400, only the inner 
area is used in 3rd. The RE5 uses both 
areas in 2nd gear, but it stages the apply 

by filling one area, then the other, at 
different rates, similar to a 400 reverse 
engagement. 

Initial apply on one area reduces 
impact and provides a soft front end 
to the shift. The second area fills a 
moment later to provide full clamping 
force. So in the simplest terms, here’s 
how the shift cycle works:
•	 The computer drops line pressure 

and commands the  shift.
•	 Clutch area 1 fills and applies  t h e 

clutch, which begins to pull engine 
RPM down.

•	 Clutch area 2 fills, line pressure is 
restored, and the shift is completed.

DIGITAL  
SHIFT 

COMMAND 
“FRONT END” 

OF SHIFT 
“TAIL END” 

OF SHIFT 

area 1 
starts 

to squeeze 
direct plates 

area 2 
assist 

PRESSURE  
DROP 

CONTROLER  
RESTORES  
FULL BOOST 

CYCLE BEGINS (power reduced) FULL POWER RESTORED 

TORQUE MANAGEMENT 

LINE PRESSURE CONTROL 

TIME = several thousand milleseconds 

 Simplified Overview Of  
Integrated Torque Management and  
Transmission Shift Control Cycles 

MECHANICAL/HYDRAULIC 
RESPONSE TIME DELAY 

 

[ i.e. “SHIFT LAG” ] 

as long as five to six seconds 
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To minimize shift shock and stress 
on the trans components, and to provide 
maximum control of the vehicle even at 
high throttle, the torque management 
strategy also reduces engine power 
output. The fuel can be leaned out, and 
ignition timing retards as much as 18º 
or 19º. It’s as though the driver lifts his 
foot slightly off the gas pedal at exactly 
the right time for the length of the shift.

Prior to the shift the engine is 
at full power. When the computer 
commands the shift, it also activates 
the torque management cycle. When 
the shift cycle is complete, full power 
is restored.

The torque management cycle is 
also the reason it’s much more difficult 
to get a 1-2 shift firm enough to break 
the tires loose. In older vehicles we 
could chirp the tires because the shift 
happened with power on. But the torque 
management system pulls power off 
during the shift, to reduce drive line 
stress.

If we go to extremes to force a 
chirp, it creates conditions in the trans 
which can reduce trans durability, 
while creating strange and adverse side 
effects. Been there, done that; it’s a total 
loser. Psychological effect is gained by 
compromising function.

The simple truth is, breaking 
tires loose isn’t usually desirable. 
Remember: the torque management 

system helps “to provide maximum 
control of the vehicle even at high 
throttle.” We could say especially at 
high throttle, since, if the tires break 
loose during a shift, maximum vehicle 
control is compromised, especially on 
high speed curves and wet roads.

Minimizing wheel spin is best. 
Even top fuel dragsters employ 
computer regulated clutch apply; that 
is, they “ride” the clutch to prevent 
excess tire spin. The goal is to keep the 
tires gripping the ground as much as 
possible.

Considering the advanced 
technology used in today’s vehicles, 
and since 99% of trans shop sales 
involve vehicles with factory on-board 
control systems, we prefer to work 
hand in hand with these systems and 
engineer a calibration system that works 
seamlessly, while providing the highest 
quality functions possible.

In the old days we liked chirping 
wheels (to impress the girls), but at the 
drag strip, tire spin can lose the race. 
Now, with the modern, lightening-fast, 
digital electronics, supported by our 
advanced calibration technology, we 
have the Superior way of managing 
shifts.

Our approach to 1-2 shift complaints 
was to create a dual feed, parallel apply 
system for the direct clutch, to bring 
both halves of the piston on at the 

same time and the same pressure. This 
provides maximum clamping power 
earlier, for high capacity 1-2 shifts in 
high load applications.

But the dual feed system is only 
half the battle. For this to really work 
with optimum efficiency and effect, we 
had to calibrate the clutch to apply at 
exactly the right time during the line 
pressure control cycle, so the shift was 
short, controlled, had all the capacity 
needed, and was close enough to the 
end of the torque management cycle 
that when power was restored it seemed 
instantaneous.

When we found that perfect clutch 
apply point, it was awesome. We’d 
achieved the perfect balance between 
performance and durability. Instant tach 
drop at every throttle opening. I can 
only describe the result as sweet! 

If you have questions, We have 
"Proven to work" answers! 
The kind of answers that can save 
you time, headaches and most 
important money!
 
Transmission Specialties carries a
complete line of street and high 
performance torque converter kits 
as well as individual components.
Contact us today to get started.

DO YOU WANT TO GET  IN  THE
HIGH PERFORMANCE REBUILDING BUSINESS?? 

610-485-9110  •  Fax 610-485-9356  •  www.transmission-specialties.com
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Let’s start by asking a soul-
searching question: Why do 
your customers choose your 

shop rather than the competition? Pick 
any items from the list:
1. They were referred by friend, fam-

ily, or automotive service source.
2. They’re responding to your adver-

tising.
3. Your shop was endorsed by an 

association such as ATRA, AAA, 
or BBB.

4. You or your techs are known per-
sonally in your community as best 
qualified.

5. They’re a loyal customer, resulting 
from a long and satisfactory busi-
ness relationship.

6. Your prices are the lowest.
7. You’re good at retaining initial 

contact inquiries from potential 
customers.

8. Your transmissions include supe-
rior parts, updates, and improve-
ments.

9. Your warranty program attracted 
them.

Now let’s ask another soul-search-
ing question. Why would a potential 
customer not choose you? Here are 
three likely answers to this soul-
wrenching question:
1. One of your competitors has a 

stronger appeal from the first list.
2. Your potential customer seeks the 

security of a big name such as an 
OEM.

3. Price and warranty are the only 
subjects that your potential cus-
tomer understands.

Okay, if you’re with me this far, 
imagine what you can do about the cus-
tomer who chooses to not do business 
with you. It’s my opinion that you can’t 
do much (at least in the short term) 
about the customers who’ve rejected 
you for reasons 1 or 2 in the second list. 

My argument is that we unneces-
sarily lose a lot of business because 
of reason 3. Most potential custom-
ers consider themselves to be vulner-
able targets for unscrupulous transmis-
sion repair salespeople. That’s logical, 
because they’re ignorant about trans-
mission technology. The only subjects 
that they can converse about are “how 
much will it cost?” and “how long is the 
warranty?”

“How Much Will It 
Cost?”

You and I have spent endless hours 
listening to seminars and recordings 
where business professionals address 
the pricing question. The most fre-
quently asked question about selling 
repairs is “what about giving prices on 
the phone?”

Hopefully you’ve put that question 
to bed. If not, you need to review pre-
vious seminars on the subject, or talk 
to people like Terry Greenhut, Mario 
Jaurgui, or Kit Lindsay, who’ve each 
settled on very different but very suc-
cessful sales procedures.

We’re not going to get into prices 
and selling procedures because that’s 
already been discussed elsewhere. So 
we’ll move on to the next issue that has 
the customer’s attention:

“How Long Is the 
Warranty?”

This subject is like opening 
Pandora’s Box to many in the transmis-
sion repair industry. In ancient Greek 
mythology, Pandora was created as the 
first woman, and she was endowed with 
immense potential to pour out favors on 
all of mankind. But she was also given 
a box filled with all the evils imagin-
able and told to never take the lid off 
the box. I’ll let you guess how the story 
turned out. 

The potential evils of long-term 
warranties frighten many of us in the 
transmission repair business. But war-
ranty is the other half of the only two 
considerations of transmission repair 
that your potential customer can under-

Warranties: 
Assets or 
Liabilities?

by Paul Mathewson
members.atra.com

www.atra.com

SPEAKER

The potential 
evils of  long-
term warran-
ties frighten 

many of  us in 
the transmis-
sion repair 
business.
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Fifth Gear Splined Lock Nut Retainer

For Dodge NV 4500 4x4 5 speed transmission

This lock-nut retainer makes it impossible for the 
fifth gear nut to back off by locking the nut to the 
main shaft spline. No need to purchase a main shaft 
update kit or new locking style nut. Works with the 
original or any after-market nut. No special tools 
needed. Just index this lock nut on the spline and 
into your existing lock nut. Heat treated steel and 
tested in the Rocky Mountain Region with NO fifth 
gear failures.  

303-422-1465
Active Transmission & Gear

5601 Lamar Street, Arvada, Colorado 80002 

stand.
Some smart people in our indus-

try have capitalized on this marketing 
opportunity. I’m referring to the OEM 
and centralized rebuilder programs: 
Jasper, ETE, Certified Transmission, 
along with GM’s SERTA, Ford’s 
Motorcraft, and Chrysler’s Mopar, all 
offer multi-year warranties. Check out 
the promotional material associated 
with these big name transmission sup-
pliers.

It’s simple: they offer 3-year-and-
longer warranties. There’s no talk about 
updates, improvements, superior inter-
nal components… just plain and sim-
ple: “warranted for 3 years or 100,000 
miles, whichever occurs first.”

Stop Being Afraid of the 
Dark

If these suppliers aren’t worried 
about long-term warranties, why are 
we? The answer is that it’s awfully 
dark inside Pandora’s Box, and we’re 
afraid of the dark. The late Mike Lee 
of Management Success long preached 
about that. Mike contended that if you 
try to manage your business without 

numbers, you have no idea where 
you’re going and you’ll never know if 
you ever get there.

Without statistics, we tend to worry 
about warranty liability. But here’s how 
to get out of the dark: You have to talk 

to shops that have statistics related to 
long-term warranty claims.

Talk to those ATRA Members 
who’ve marketed their transmission 
repairs with 5-year, 100,000-mile war-
ranties. Ask them, as I did, about their 
claims experience. What you’ll discov-
er is that the 5-year warranty makes the 
sale easier and more profitable. You’ll 
also learn that most (almost all) of the 
claims experienced happened in the 
first year anyway. If the transmission is 
still working after a full year, it’ll prob-
ably last as long as the original.

Now let’s imagine that you’ve 
stuck to the 1-year, 12,000-mile Golden 
Rule Warranty, and one of your custom-
ers has a failure in the second or even 
third year. How do you handle that?

The customer believes that when 
you emptied his wallet you truly 
restored his transmission, so that it 
should perform the way it did when it 
was new, and last as long as the original 
transmission did. If you want to keep 
your reputation and build customer 
confidence, you’ll probably look after 
the problem without charge and send 
him away as a happy ambassador.

The customer 
believes that when 

you emptied 
his wallet you 
truly restored 

his transmission, 
so that it should 
perform the way 

it did when it was 
new, and last as 

long as the original 
transmission did.

Warranties: Assets or Liabilities?
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So, you really did give a 
3-year warranty, but only got 
paid for a job that carried a 
1-year warranty!

Pandora’s Box 
Includes Out-of-
Town Claims

The other “Pandora’s 
Box” dimension to transmis-
sion warranties relates to out-
of-town claims. A major fea-
ture of OEM warranties is that 
they’ll be honored anywhere 
the vehicle breaks down dur-
ing the life of the warranty. In 
other words, it really works.

Fortunately for us, the 
ATRA inter-center warranty program 
also works. By contrast, your local 
independent who sells a low priced 
repair has nothing to offer his customer 
who breaks down out of town.

The “Gold” in “Golden 
Rule”

ATRA Members subscribe to the 
Golden Rule when it comes to war-
ranty programs. The golden rule refers 

to saying “do unto others as you would 
have them do unto you.” ATRA warran-
ties fit that concept precisely.

First, we want our customers to pay 
a fair price for a first class job that’ll 
last a few years; not months. Next we 
want to handle any product failure in a 
fair manner. Finaly, we want to be fair 
with our fellow ATRA Members who 
look after our customers when we’re 
too far away to do it ourselves.

ATRA strongly advises its 
Members to institute the 3-year 
warranty when applicable. 
There’s a good and golden rea-
son to do so:

There are potential custom-
ers who aren’t choosing you 
because they’re attracted to the 
longer warranty provisions from 
your competitors. You don’t have 
to lose that piece of the market. 
You have the support from ATRA 
to build quality transmissions. 
You have a network of fellow 
ATRA Members to look after out-
of-town claims. You can price 
your work at the upper levels 
along with the big name compe-

tition. 
It’s time to expose the mythology. 

Long term warranties aren’t liabilities. 
The 3-year, Golden Rule Warranty is a 
real competitive advantage, a real asset, 
and it’ll add some real gold to your bot-
tom line. In this case, Pandora’s Box is 
really a chest of gold.

Based in Columbus, Ohio, G-Cor Automotive 
Corp. proudly houses the largest inventory 
of used automatic transmission hard parts 
in the US! With over 200,000 plus square 
feet of warehousing filled with sorted 
inventory, we can fill your needs for quality 
import and domestic hard parts.
When it comes to quality our parts speak 
for themselves. Our machine shop staff 
takes pride in their attention to detail.  
Our knowledgeable sales team knows the 
importance of quality as well. When it 
comes to service, we won’t be beat!
• Huge selection of good used automatic 

transmission hard parts
• After-market and O.E.M. new hard parts
• Remanufactured valve bodies with latest 

Sonnax updates
• Automatic transmission cores

We strip 400+ 
transmissions a day!

Largest Used  
Hard Parts Supplier 
in the US!

1.877.888.5160
fax 614.444.5165

Columbus, Ohio 43207
www.TransmissionHardParts.com

www.G-CorAutomotive.com

gcor_quarter_pg.indd   1 1/24/10   2:16 PM
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Let me tell you a story about 
a shop in Anytown, USA. 
Anytown is an expanding, 

upcoming, prosperous suburb of a 
major city. The town has four dealer-
ships and twenty independent service 
facilities.

Pat’s Family Service Center is one 
of them. Nice shop, good customer 
base, plenty of work. In fact, too much 
work, as far as Pat (the owner) is con-
cerned. Pat’s frustrated and worn out 
from the long hours that come with not 
having qualified help.

He fired one of his three techs 
that day and ended up back turning 
wrenches to get the cars done. He knew 
tomorrow was already stacked up and 
he would be turning away new work, 
which he knew was a really bad idea. 
So that night, sitting in his office with 
his hand on his head, he was thinking,

Where do you find good help?
There are no good techs in my town. 
I ran an ad for a month, but the only 
guy who showed up was one I fired two 
years ago!

Pat was disgusted and thinking 
maybe he should close the doors and 
do something else. He tried everything 
he could think of and it wasn’t working. 
His kids were growing up without him, 
and he and his wife hadn’t had a vaca-
tion in years. 

Although this is just a story, it 
characterizes one of the most common 
problems in any industry that requires 
skilled labor. It isn’t just the automotive 
repair industry. If you’re suffering from 
this problem, let’s take a look at a few 
things before you throw in the towel, 
hop in your truck, and head off into the 
sunset. 

Do You Really Need 
Another Technician?

In some shops, a better solution 
is to get more production out of the 
technicians you already have. In other 
shops, the problem can actually be too 
many people on board.

There’s a guideline you can use 
to sort this out: Take your gross sales 
(minus sales tax) and divide by the 
number of production people you have. 
The resulting figure should be at least 

$17,500 per production person per 
month. Most shops should be in the 
$17,500-$20,000 range.

If you’re a specialist, your numbers 
should be in the $20,000-plus range. If 
your number is a lot lower, you’re not 
getting enough production out of the 
guys you already have.

All too often, an owner’s solution 
to low production is to hire more peo-
ple. But if the shop isn’t properly orga-
nized for production, more employees 
will only add to the confusion and 
adversely affect your income.

You Really Do Need Some 
Techs!

But sometimes you really do need 
additional help or a replacement. While 
you may have had some frustrating 
“adventures” trying to find a new tech-
nician, rest assured that there are good 
employees out there. You just have to 
maintain a good attitude and persist in 
your search.

If you believe that “there are no 
good techs,” or “nobody wants to 
work,” you’ll probably prove yourself 
right and won’t find anyone. So that’s 

In Search of a 
Good Technician

by Bob Spitz 
Management Success
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Bringing 2010 power & safety  
to your shop at 1995 prices! 

NEW LOW PRICING!! 
$2,995.00 

Contact John Adams or Carol Klein @  800.800.9274 x106                                            
jadams@nustarinc.com                     cklein@nustarinc.com 

Pricing Offered thru 12/31/2010                                             All Pricing is FOB Shakopee, MN 
Batteries not included in promotional pricing 

the first step: decide that it is possible to 
find someone. Once you’ve done that, 
you’re ready for the next step.

Working the Grapevine
In every community, there’s an 

informal communication system called 
the grapevine. Good technicians don’t 
usually have to look in the paper for a 
job; they just use the grapevine to find 
out which shops in town are good to 
work for. Here are some people who 
can help you get your message out on 
the grapevine.

Tool Man
Tell him what you need and want 

in a tech; give him your business card. 
Mention it to him weekly. 

Parts Vendors
Talk to the salesmen you deal with, 

and even the parts delivery people that 
go into most of the shops in your area. 
Again, give them a business card or 
two so they can pass it on to prospects. 
Some parts houses have a bulletin board 
on which you can post a small ad. 

Customers
This is probably the most ignored 

communication line available to you: 
your loyal customer base. Put up signs 
in your sales and waiting areas. If your 
zoning codes allow it, put a similar 
message on your marquee or on a sign-
board in front of the shop. Your custom-
ers might have a friend, a relative, or 
a neighbor who’s a technician looking 
for a job.

Local Trade Association
Many local trade association 

chapters actively help members find 
technicians. They run ads in the paper 
(paid for with membership fees), 
they contact tech schools, interview 
applicants, and will sometimes even 
build a pool of prospects and resumes 
that their members can use. Usually the 
pool includes guys with all levels of 
skill and experience. 

Churches and Synagogues
Talk to your minister, your priest, 

or your rabbi. Let him know you 
want someone to join your family of 
employees. Give him a business card, 

a 3x5 ad for their bulletin board, or run 
an ad in the church bulletin. Or do all 
three.

Local Business People 
Spread the word via everyone 

you do business with in town, from 
the person you see every week at the 
grocery store to the guy at the print 
shop. Give them all business cards and 
let them know what you need and want.

Vo-Tech Schools
Contact anyone you know at 

the local Vo-Tech, or call one of the 
teachers and ask for the names of the 
best graduating students. You might 
even end up hiring one of the teachers!

One note of caution: Some Vo-Tech 
schools are magnets for addicts and 
criminals who choose tech training to 
stay out of jail or the army. Make sure 
the school has high standards for its 
applicants.

Military Placement 
Agencies

A local military base will 
sometimes have a placement service 

In Search of a Good Technician
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for guys leaving the military. Call and 
see if they have one of these offices.

If so, mail or fax them a 
description of what you need and want 
in an employee. Guys with motorpool 
experience and military discipline 
usually make good employees.

By now you’ve gotten the idea that 
you can’t ignore any possible avenue 
of communication for your search. The 
more you tell people what you need and 
want, the better your chances are that 
you’ll find it.

Place an Advertisement
If, in spite of your efforts, the 

grapevine doesn’t provide enough pros-
pects, do some advertising. There are 
some very good web sites for placing 
help wanted ads. Not only are they 
less expensive, but you’re likely to get 
higher quality prospects responding to 
your ads.

Your ads should be worded so 
they’ll attract people with good attitude 
and some experience. It’s better to 
hire someone with less experience who 
wants to be part of the team and is will-
ing to work than to hire some Super-

Tech with a giant chip on his shoulder. 
An employee with a bad attitude will 
affect everyone’s production and drive 
you crazy. I’ve personally heard from 
many clients how well the ads they got 
from Management Success work.

It’s also better to hire two or three 
guys at the same time because one 
might not show up for work, one might 
not be able to produce, and only one 
might be a “keeper.” Rarely will you 
run into the problem of having too 
many good technicians on board.

Your positive attitude can create 
a good, secure atmosphere that will 
attract and keep good employees. On 
the other hand, a negative disposition 
can repel the best guys. Good people 
don’t want to work for a grouch, and 
sane people don’t want to work in a 
chaotic, insane environment. 

Similarly, employees who have a 
lot of baggage, such as drug or alcohol 
abuse problems, will contribute to an 
unsafe atmosphere that will drive the 
good prospects away.

Sloppily run, unprofessional shops 
that have no basic systems or poli-
cies in place will attract unproductive, 

unmotivated technicians who cost you 
more than they earn. On the bright side, 
a tightly run, efficient shop in which 
everyone is making decent money and 
which has policies that limit personal 
baggage are the ones most likely to 
attract good technician prospects.

The bottom line is that, in spite of 
any difficulties you might encounter in 
the adventure of finding technicians, 
over 80% of the people out there are 
decent and willing to help you achieve 
your goals. Positively decide you’re 
going to find the right one for your 
team. And good luck in the hunt!

ManageMent SucceSS! specializes in 
training and consulting the independent 
automotive repair shop owner. Bob tours 
the country as an educational speaker and 
writes numerous columns and articles for 
trade publications. Additional articles on 
management can be read online at www.
managementsuccess.com

© 2001, 2007 Management Success! 
All Rights Reserved.

The trusted leader in 
high performance drive-
train components since 
1968. We offer a full 
selection of high quality 
drivetrain components, 
many of which are our 
own American-made, 
proprietary designs. 

The One-Stop Source 
For High Performance 
Drivetrain Components

• Torque Converters
• Speedometer Gears
• Flexplates
• Shifters
• ATF Fluids
• Gauges
• Electronics
• Rebuild Kits 

And Much More!

• Valve Bodies
• Bands
• Pumps
• Drums
• Sprags 
• Fluid Pans

1.888.776.9824 • tciauto.com

Rebuilder Accounts 
Wanted – Call 
Ondra Terry 
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But, according to W. 
Randall Jones, author of 
The Richest Man in Town, 
our observations are right 
on the money.

You’ve been hearing us talk 
about our discoveries during 
the What’s Working study for 

a few years now. Probably its greatest 
benefit was to provide us with a clear 
representation of what it takes to run a 
successful shop: What we call our Five 
Recurring Traits of successful shop 
owners:  

1. Attitude
2. Vision, Plans and Goals
3. Processes and Systems
4. The Right People
5. People of Action

Why was this so exciting? Because 
it helped truly define the key elements 
necessary to run a successful repair 
shop.

Turns out we weren’t the only ones 
to realize it.

I co-host a, weekly radio show 
with “Coach” Ron Tunic called The 
Business of Life. Last month one of our 
guests was W. Randall Jones, who wrote 
a booked entitled The Richest Man in 

Town: The Twelve Commandments of 
Success.

To write his book, Jones inter-
viewed one hundred people (96 men 
and four women) from a hundred dif-
ferent towns across the country. Each 
one was the richest person in his or her 
town. What those interviews revealed 
were the inside secrets of America’s 
self-made millionaires.

Jones analyzed the results of each 
interview and discovered similarities in 
personality traits and deeds among his 
subjects. He boiled those traits down 
into 12 axioms he calls the Twelve 
Commandments of Success… which 
bear a remarkable resemblance to our 
Five Recurring Traits:

The Twelve 
Commandments of 
Success

1. Seek Money for Money’s Sake 
and You Will Never Find It — No sur-
prise here: The most successful shops 
are the ones who put the customer 
ahead of profit. The sole purpose of any 
business is to create a customer; lose 
that focus and you lose the foundation 
of your business. 

2. Find Your Perfect Pitch — 
This is your passion; something you 
really love doing. The most successful 
shop owners were the ones who told us 
they loved what they were doing.

3. Be Your Own Boss! — There’s 
a reason we targeted shop owners for 
the What’s Working study:  If you own 
your own shop, you control your own 
destiny.

4. Get Addicted to Ambition — 
These days, anything people devote 
themselves to is automatically identi-
fied as an “addiction.” What Jones is 
saying here is to become passionate 
about your business and your goals; it’s 
about attitude. 

5. Wake Up Early — Be Early! 
— The early bird does indeed get the 
worm! Jones says this is about being 
“thirsty” enough to be first in line to get 
what you need to grow your enterprise. 

6. Don’t Set Goals — Execute or 
be Executed — No, he’s not contra-
dicting our second recurring trait. He’s 
saying don’t get bogged down with 
planning: Pull the trigger and do it! 
Sounds familiar… 

7. Fail to Succeed — Failure is 
an Option — According to legend, 
Thomas Edison failed 1000 times in 

Making it Work

We’re Not Unique…

by Rodger Bland
members.atra.com

www.atra.com
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his quest to invent the light bulb. When 
asked about it, he famously replied that 
he didn’t fail: “We now know a thou-
sand ways not to build a light bulb.” 
It’s not whether you fail; everyone fails 
once in awhile. It’s about what you 
learn from it, and where you go from 
there.

8. Location Doesn’t Matter — 
Just ask Mario Jauregui, owner of 
Express Transmissions in Stockton, 
CA. Because Stockton was Forbes pick 
for “The Most Miserable City in the 
US” for 2008. But as we chronicled in 
GEARS, location didn’t prevent his suc-
cess.

9. Moor Yourself to Morals (Do 
the Right Thing) — Honesty is critical 
to your success. Okay, we didn’t bother 
discussing the painfully obvious in the 
What’s Working study. But then again, 
business ethics are one of the primary 
pillars of ATRA’s Code of Ethics.

10. Say Yes to Sales — Jones 
points out that sales is an essential part 
of success. Sales technique has always 
been integral to our management train-
ing. And if you aren’t comfortable with 
sales, that’s where you need to surround 

yourself with the right people.
11. Borrow from the Best and 

the Worst — In our original study we 
examined the most successful shops, 
and those who were barely getting by. 
This enabled us to identify the differ-
ences, which led to the Five Recurring 
Traits: the basis for the What’s Working 
program.

12. Never Plan to Retire — It’s 
not that you won’t be able to retire. Just 
don’t concentrate on it. If you focus on 
success, retirement will take care of 
itself.

Were Jones’s Twelve 
Commandments different from our 
Five Recurring Traits? Sure they were; 
different people explain and classify 
things in different ways.

But if you really examine what 
he’s saying, the similarities are striking. 
He talks about being customer-centric 
and he identifies attitude as critical to  
success. He discusses the importance 
of surrounding yourself with the right 
people, being a person of action, and 
knowing when to pull the trigger. And 
he recognizes that success isn’t about 
location.

More importantly, the 100 most 
successful people in the country dis-
played these qualities. It’s how they 
became the richest men (and women) 
in their individual towns.

So we aren’t unique; everything 
we’ve been saying has been said else-
where. What’s more, it’s been tested 
and proven effective in business after 
business, from town to town, all across 
the US.

Which means that once again, the 
What’s Working program works. 100 
of the richest people in the country 
have proved it. And not just in the auto 
repair industry, but in a wide variety of 
businesses.

So we’re not unique. Being unique 
is overrated. What’s important is the 
program works. Everything we’ve been 
telling you has been proven. And in the 
end, that’s what really matters.

To learn more about what Jones 
had to say and compare it to what 
you’ve learned in GEARS and at Expo, 
order a copy of The Richest Man in 
Town.

Exclusive
Member-Only

Credit Card Program

�e payment processor you rely on for service and stability.

Save money on your credit card processing. 
First National Merchant Solutions – an industry leader with over 50 
years experience – is pleased to o�er you an exclusive, members-only 
program.  Competitive rates.  First-rate service. Cost savings. �ese are 
just a few of the bene�ts to you and your bottom line!

Your payment processing program includes:

• Negotiated member-only rates.

• Qualified service representatives available 24 hours a day.

• An account management team.

• Comprehensive online reporting.

Call 800.354.3988 for your Free Consultation
Ask for Shayne Tobaben or Bruce Lonneman



48   GEARS   September  2010

In the ER (shop), we’re often faced 
with challenges that can cause us 
to become stress filled… if we 

allow them to. When diagnosing symp-
toms, the tendency is to over-evaluate 
what’s causing the patient’s ailments. 
Drainback or delayed engagements are 
conditions where a simple test can save 
hours of frustration.

In this issue of Doctor, Doctor, 
we’ll look at a simple procedure to help 
clear up those frustrations when dealing 
with converter drainback.

The first thing you need to do is 
answer 3 simple questions:

1. How long does it take for the 
drainback to occur?

2. Does the vehicle have to be sitting 
in a particular position (inclined 
with nose up or nose down?)

3. Where do the converter charge 
passages lead (reference a 
hydraulic diagram)

Once you’ve answered these ques-
tions, you’re ready to perform the tests.

Drainback typically occurs through 
the lube return; you can often correct it 
by installing a drainback valve in one of 
the cooler lines. It isn’t always through 
the lube return; this is where a simple 
test will save hours of diagnosis. 

Drainback can also be caused at 
any point of contact with the torque 
converter hub (figure 1). Some con-
verter hub’s don’t have to be connected 
to the pump or pump gears directly; 
it could be a bushing pressed into the 
hub of the converter where it rides on 
the stator support (figure 2). Many 

front wheel drive units provide good 
examples of this.

These areas include, but aren’t 

limited to, the valves in the converter 
charge circuit (figure 3), the input shaft 
(figure 4) (bushings or seal rings), 

Doctor. Doctor It Hurts When I Shift…

Dealing with 
Converter Drainback by Randall Schroeder

members.atra.com
www.atra.com

Figure 1

Figure 2

SPEAKER



As a dedicated transmission professional 
Rick Basta, owner of Transmission Kings, 
knows the secret to a successful shop is 
dependable performance and satisfied 
customers.  That’s why he rebuilds with 
TransTec®.

     No surprises.  Buy a TransTec® kit and you 
can bet the bank that all the parts required 
for the job are there and that they all fit.  It’s 
no accident; our engineering department, 
product development and technical staffs, 
plus a proven QA system, combine to give 
you the assurance you can’t get anywhere 
else.  

     Manufactured to meet the strictest OE 
standards, TransTec® kits contribute to a 
faster rebuild with virtually no comebacks.  
And detailed technical inserts reinforce what 
the technicians learn at various seminars.  
These are just a few reasons why transmis-
sion rebuilders request “the kit in the gold 
and black bag”.

    TransTec® kits are produced by Freuden-
berg-NOK™, the American partnership with 
more than $6 billion in resources.  Yet it is 
the close, personal support that impresses 
transmission shops like Rick’s.

     TransTec® makes it easy.

Rick Basta, 
Owner of Transmission Kings

Cleveland, OH

“MY GUYS 
  ALWAYS REQUEST
  TRANSTEC®.”

A Division of Freudenberg-NOK

New TransTec ad 9397.indd   1 4/21/08   9:47:57 AM
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the converter hub and converter hub 
bushing, and the pump gears (figure 5) 
(depending on the model, inner pump 
gear face to cover clearance) (figure 6). 
Stator Support inner bushings (figure 
7). Typically you don’t want any more 
than 0.003” clearance on these bush-
ings, gears, or valves (based on hydrau-
lic diagrams).

First things first: Verify the com-
plaint and the time it takes for the 
drainback to occur. This is important: 
Is it one hour, overnight, or does the car 
have to sit for a week for the problem 
to occur?

Figure 3 Figure 4

Figure 5 Figure 6

Dealing with Converter Drainback



THE All-In-One Kit
PROPROVEN SOLUTION

Tired of buying expensive tools and spending hours 
reaming valve body bores?  
Then it’s time for you to try a Pro-Proven Kit. This line of kits 
was engineered by Valve Body Pro and is PROVEN to solve 
the most common drivability complaints caused by the 
valve body and pressure control solenoids.

Please contact your parts supplier or Valve Body Pro for price and availability. 

TM

TM

16870 Joleen Way, Suite 4, Morgan Hill, California 95037
Phone: 408.778.2161

www.valvebodypros.com    •     valvebodypro@gmail.com

• AW55-50SN
• TF60-SN / 09G
• TR60-SN / 09D

• TF-80SC / AF40
• TF-81SC / AF21

• No Expensive REAMERS to 
purchase

• No “Costly Technician Hours” 
spent Reaming

• Easy “Drop-in” Valve 
Assemblies

• Restores Pressure Control 
Solenoids without Replacing

• Easy to Install

• Saves Money and Increases 
Shop Profitability

• Solves Double Bump Shifts

• Solves Flared Shifts

• Solves Delayed Bang Shifts

• Solves Harsh Engagements

• Solves TCC Slip & Codes

Other Applications 
Available Soon

Currently available for:

ValveBodyPro_ProProven_FPad.indd   1 8/5/10   9:33 AM
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Once you know that, you’re ready 
to perform the test: You’ll need a suit-
able place to leave the vehicle sitting 
for that amount of time. Here’s how to 
check for a drainback problem:

•	 Access the cooler lines and see if 
there’s a rubber hose or link in the 
lines. If not, install a rubber hose 
in the lines for testing.

•	 With the converter fully charged 
(vehicle has no delays in engage-
ments), park the vehicle where it 
can remain for the test period you 
identified.

•	 With the engine off, clamp off the 
rubber line to prevent any oil flow 
through the cooler circuit (just 
one line is enough). I use hose pli-
ers to do this (figure 8), but if you 
don’t have a pair, you can use two 

wrenches and a pair of vice grips 
to clamp the line off (figure 9).

•	 With the engine off, remove the 
dipstick and mark the level of oil 
with a scribe (figure 10).

•	 Let the vehicle sit for the prede-
termined time.

•	 Recheck the oil level before start-
ing the engine. If the level has 
risen far above your mark, the 
drainback is inside the unit.

If the level is still correct after the 
testing period, remove the clamp on the 
hose and start the vehicle to check for 
engagements. If no problem is present, 
install a drainback valve in the cooler 
line, or replace the existing drainback 
valve.

Important: If you’re installing a 
drainback valve in a system that didn’t 
have one, make sure the inlet and outlet 
of the check valve are the same size 
or larger than the cooler lines. If you 
install a smaller check valve, you’ll 
reduce cooler/lube circuit flow, which 
can overheat the lube return oil or cause 
lube failure.

Remember, keep symptom diagno-
sis simple to avoid hours of frustration. 
Until next time, keep those transmis-
sions in good shifting health!

The Doctor…

Figure 7 Figure 8

Figure 9 Figure 10

Dealing with Converter Drainback
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Automatic Transmission Parts
Hard Parts
•	OE	Manufacturer,	Aftermarket	New,	

Remanufactured,	&	Used
•	Clutch	Drums
•	Shafts
•	Front	Pumps
•	Planets
•	Valve	Bodies
•	Complete	Line	of 	Miscellaneous	parts
Torque	Converters
•	Complete	line	of 	CVC	Remanufactured	
Converters

Soft	Parts
•	Master	Kits
•	Banner	Kits	(Less	Steels)
•	Overhaul	Kits
•	Paper/Rubber	Kits
•	Filters	&	Kits
•	Frictions
•	Steels
•	Bushing
•	Modulators
•	Washers
•	Bearings
•	Gaskets
•	Bands
•	Flex	Plates	&	Flywheels
•	Speedo	Gears
•	Mounts
•	Coolers
•	TeckPak	Conversion	Kits
•	Superior	Shift	Correction	Packages
•	Detent	Cables
•	Transgo	Reprogramming	Kits
•	Transgo	Shift	Kits

Standard	Transmission	Parts
•	Rebuilt	Kits
•	Bearing	Kits	with	Syncro	Rings
•	Gasket	Sets
•	Gears	&	Shafts
Rebuilt Transmissions
•	Standards
Clutch	Parts
•	Sach’s	&	Valeo	Clutch	Kits	(New)
•	Forks
•	Pilot	Bushings	&	Bearings
•	Clutch	Alignment	Tools
Transfer	Case	Parts
•	Gasket	&	Seals	Kits
•	Overhaul	Kits
•	Chains

Shop	Supplies	&	Tools
•	Additives
•	Assembly	Lubricants
•	Builders	Benches
•	Lifts
•	Parts	Washer	Soap
•	Rough	Service	Light	Bulbs
•	R.T.V.	Black,	Blue,	Clear
•	Technical	Manuals
•	Tools	&	Equipment
•	Threadlock

Remember that Old-Time Service?

Whatever It Takes Does!!!

A Decade of Service.
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WHO’S YOUR Merchant 
Processing Watch Dog?

PCI Compliance is Visa/
MasterCard’s new standard 
for the credit card process-
ing industry.  It stands for 
Payment Card Industry Data 
Security Standards.

Since the onset of the Internet and 
Point-of-Sale software, the card indus-
try has been concerned about card-
holder security and the way merchant’s 
process credit cards. We’ve all read the 
horror stories of personal credit card 
information being stolen and identity 

theft is now the number one threat to all 
of us.  To mitigate consumer’s exposure 
to stolen information, Visa/MasterCard 
have come up with security standards 
that any merchant processing sales by 
taking credit and/or debit cards, must 
follow. Because most merchants don’t 
have the time to research this new area, 
Nations has put together a simplified 
explanation that will help you navigate 
PCI Compliance issues and how they 
impact your business.

 
•	 What are the requirements 

for merchants?
All merchants accepting credit 

cards must maintain a secure environ-
ment for transmitting and/or storing 
card holder information.

•	Does PCI 
apply to you?

In short, YES.  
If you are accept-
ing credit cards, 
PCI Compliance 
applies to you.

•	What do 
I need to do to 
become PCI 
Compliant?

If you are cur-
rently accepting 
credit cards, your 
processor should 
have supplied you 
with an Internet 
link to fill out the 
“Self Assessment 
Questionnaire.”  
This step is 
required to avoid 
fees from Visa/
MC and/or your 
processor.

•	 Are there penalties for non-
compliance?

Yes! Yes! Yes!  The bank that pro-
cessors your card activity can be fined 
from $5,000.00 to $100,000.00. The 
bank in turn has the right to pass this 
fine along to the merchant.  This can be 
devastating to a small business.

•	 What is truncation and is it 
required?

Not all terminals are capable of 
truncating both copies of the receipt. 
Truncation is required and means the 
complete credit card number cannot 
appear on the customer’s sales slip or 
the merchant’s copy.   If your termi-
nal is not truncating both copies, it is 
imperative to contact your processor 
immediately.   

Because the world of electronic 
payments is always changing, Nations 
Transaction Services makes a point 
to keep our merchants updated and 
compliant.  This means walking our 
merchants thru the Self Assessment 
Questionnaire and checking the credit 
card terminal to make sure it is PCI 
Compliant.

Nations transaction services will 
be your watchdog.  Feel free to call us 
for a pci compliance evaluation.

Phone:    866-222-2112 
Ask for John Baillie or Teri Snyder

www.atra.ntspays.com

Are You PCI Compliant?
                     Are You Paying Extra in Hidden Fees?

Nations Transaction Services is a 
recognized leader in merchant processing.

We’re experts at finding hidden charges 
other processors don’t want you to see. 

We are making a commitment to our ATRA members.

WE WILL MEET OR BEAT YOUR CURRENT RATE.

Please call our designated ATRA representative

John Baillie    866-222-2112

Nations Transaction Services, Inc. wants to make sure that you are processing at the 
best rates possible. As an ATRA member ourselves, we are here to support you.

www.atra.ntspays.com

Are Credit Card Fees 
Hurting Your Business?

Advertisement





We have a
transmission solution
for any vehicle.

(Well, almost any)

As the technological leader,
Precision International’s repair kits are truly state of the part.

Name any year, make or model. Give us any transmission problem. Chances are we’ve got a solution. Not just any
solution, but one that will really work and keep on working – backed by solid engineering, the latest specs and our
reputation for giving you and your customers reliable performance and the utmost peace of mind.When you see the
Precision International name on one of our transmission repair kits, you can feel confident you’ve got the very best.
All are cross-checked against OEM specs. All changes are noted andmade. And we always use OE parts or better.
Plus, our huge inventory virtually assures immediate delivery.

T H I S A D V E R T I S E M E N T P R E PA R E D B Y L o B o & P e t r o c i n e
C l i e n t : P r e c i s i o n I n t e r n a t i o n a l J o b # : P R E - N - 2 0 7 A d # : P R E - 0 8 5 A d Tr i m S i z e : 8 . 1 2 5 ” x 1 0 . 8 7 5 ” 4 / C
M e d i a : G e a r s M a g a z i n e + Tr a n s m i s s i o n D i g e s t I s s u e : S e p t 2 0 1 0

Spaceships? No, we haven’t helped repair one of those yet.
But who knows what tomorrow will bring. For more
information, give us a call.

www.transmissionkits.com

The best advice on the planet
As the technological leader in transmission repair for over
30 years, you can also count on Precision for outstanding tech
assistance and support, including our hot new website
www.transmissionkits.com. Just a mouse click away is a
wealth of information, including continually updated video
seminars from leading transmission expert John Parmenter,

question and answer forums,
complete parts information
and much more – that can
help you troubleshoot and
solve virtually any transmission
repair problem.

The Problem Solvers.
14 Todd Court Extension, Yaphank, NY 11980
(631) 567-2000 • Fax (631) 567-2640 • Toll Free: 800-872-6649
Florida Office: 6790 Hillsdale Point, Boynton Beach, FL 33437
(561) 734-2332 • Fax (561) 734-2375
E-mail: sales@transmissionkits.com www.transmissionkits.com
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The Problem Solvers.
14 Todd Court Extension, Yaphank, NY 11980
(631) 567-2000 • Fax (631) 567-2640 • Toll Free: 800-872-6649
Florida Office: 6790 Hillsdale Point, Boynton Beach, FL 33437
(561) 734-2332 • Fax (561) 734-2375
E-mail: sales@transmissionkits.com www.transmissionkits.com
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Helpful how-to videos
Ourwebsite puts a wealth of valuable information at your fingertips, including continually
updated how-to video seminars featuring renowned transmission expert John Parmenter.
A transmission shop owner and prominent industry authority, John presents helpful
solutions tomany of today’smost prevalent and pressing transmission repair problems
with new videos being added every fewmonths.

The answers you seek
Who can you turn to in times of trouble?Ourwebsite’s Question&Answer Forum, of
course. There you can get the answers you need from leading experts. The kind that can
save you a lot of time, money and headaches. You can also sign up for our “Problem Solver”
e-mails that will give youmore helpful tips on transmission repair.

Our complete catalog
Whatevermake, model or year transmission you’re working on, we’ve got the best parts
and kits to fix it. All cross-checked against the latest OEM specs (with changes noted and
made). All OE quality or better. And all guaranteed towork. Plus, our huge inventory and
state-of-the-art warehousing capabilities virtually assure immediate delivery. So go ahead.
Take our website for a test-drive and feel the awesome power it can put in your hands.

Precision International’s “state-of-the-part,” interactive website, www.transmissionkits.com, is like having one of theworld’s
foremost transmission repair experts working by your side. You’ve got questions? It has answers. You have installation problems?
It has solutions. Need a part or kit pronto? Look it up. All you have to do is click.

www.transmissionkits.com
Where to go when you want to know.
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State Fund works hard to keep 
claims costs down for its poli-
cyholders. But businesses can 

directly impact their workers’ compen-
sation insurance costs by focusing on 
injury prevention and claims manage-
ment as follows:

• Match workers’ skills and abili-
ties to their job. Careful hiring practices 
can reduce the chance and subsequent 
cost of injury.

• Make safety a job priority. It’s 
less expensive to prevent an accident 
than to pay for one. State Fund’s loss 
control staff can help you with safety 
programs relevant to your business.

• Fix dangerous conditions. When 
you become aware of a hazard, take 
corrective measures. Failure to do so 
could result in a “Serious and Willful 
Misconduct” suit against you and 
severe penalties you must pay.

• Train supervisors.Workers’ comp 
law includes supervisors in its defini-
tion of “employer.”Make sure supervi-
sors and managers know their respon-
sibilities.

• Report employee injuries. As 
soon as you’re aware of an injury, 
notify State Fund’s 24-hour Claims 
Reporting Center at (888) 222-3211 
to complete the Employer’s Report of 
Occupational Injury or Illness (form 
3067).

• Provide claim forms. You must 
provide your employee with aWork-
ers’ Compensation Claim Form (form 
3301/DWC1) within one working day 
of learning of an injury. When the 
employee returns the completed form 
to you to sign and date, immediately 
forward the original to State Fund.
NOTE: Signing the Employer’s Report 
and the Claim Form does not constitute 
acceptance of a claim.

• Exercise medical control. Refer 
your injured worker to a State Fund 
Medical Provider Network (MPN) phy-
sician at www.scif.com,“MEDfinder.” 
And, post the name, address, and phone 
number of your medical provider so 
employees know where to go in case 
of an injury. If an employee has previ-
ously notified you in writing of his/her 

personal physician, the employee has 
the right to be seen by that physician.

• Communicate with employees. 
Show workers you care about their 
well-being and stay in touch with 
injured workers throughout their recu-
peration period.

• Consider a Return-To-Work pro-
gram. A Return-To-Work (RTW) pro-
gram can help bring injured employees 
safely back to work as early as possible. 
State Fund’s RTW consultants can help 
you develop a program for your busi-
ness.

Finally, maintain records. Per-
sonnel files can be of great assistance in 
handling some cases, especially when 
fighting disputed claims.

by State Fund
members.atra.com

www.atra.com

Control Your Worker’s 
Comp Costs

...businesses can 
directly impact 
their workers’ 
compensation 
insurance costs 
by focusing on 
injury prevention 
and claims 
management...



I bet my dad I could get four new distributors
in 2010, and I’m halfway there! We welcomed
Snider’s West in The Quad Cities area of Illinois
and Iowa to the Certified family. The Certified
Transmission Program is unique, designed
exclusively for professional transmission shops
(or: auto and truck repair shops) looking to
increase capacity, sales and profits. More than
just another reman unit, Certified transmissions
are installed by the people who build and test
them and by professional shops throughout
North America.

� A designated territory
� 200 of your fastest moving transmissions

in stock at your location
� 5,000 more transmissions and transfer

cases just a phone call away
� A program allowing you to pay for them

after you sell them

� Attract more fleet and general repair
business with immediate delivery

� Able to offer same day service again
(At a premium price)

� Free use of the copyrighted and
proprietary Certified Transmission
Vehicle Specific Lookup ID system

Call Jim Slimp at

800-544-7520 ext.170

Join the Network of Success
Akron, OH Waterloo Transmission 800-824-6689
Baltimore/

Washington DC Glen Burnie Transmission 410-766-8500
Boston, MA Metro Transmission Distributors Inc 800-891-5508
Casper, WY Auto Dynamics 800-222-4646
Des Moines, IA All Drive Transmission 800-247-1499
Dubuque, IA Precision Transmission 563-585-0270
Framingham, MA Bonded Transmission 508-872-1119
Ft. Dodge, IA Certified Transmission Iowa 800-362-2189
Kalona, IA Kalona Auto 800-728-3098
Kansas City, MO Certified Transmission Kansas City 800-544-7520
Kieler, WI Shift Point Transmission 608-568-3054
Madison, WI Trans Works Transmissions 608-742-5136
Minneapolis, MN Tri Star Engine & Transmission 800-322-5859
Manhattan, KS Stagg Hill Transmissions 785-539-2900
North/Central NE Norfolk Transmission 800-234-8726
Omaha, NE Certified Transmission Nebraska 800-544-7520
Philadelphia, PA Metro RMP 800-257-7418
Quad Cities IA/IL Snider's West 563-391-7534
Rapid City, SD Logan's Transmission 800-579-1742
Salt Lake City, UT Freeway Transmission 800-354-5920
San Diego, CA Metro Certified Transmission of So. Cal 888-374-8383
Scottsbluff, NE Wilburn's Transmissions Inc. 308-635-1212
Sioux Falls, SD J & M Transmission 800-504-2050
Tulsa, OK Eddie's Transmissions 918-272-6683
Youngstown, OH/

Tri -State Redlich Transmission 330-758-555

www.certifiedtransmission.com

W A N T N E W R E V E N U E F O R Y O U R B U S I N E S S ?

PARTNERSHIP
PRODUCTIVITY
PROFITABILITY

Peter and Amanda Fink
Certified Transmission

I’m Halfway there Dad…
2 new distributors!

CT-GearsMag5Final-7'10:Layout 4  7/7/10  4:16 PM  Page 1
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Every two years, the Federation 
of Automatic Transmission 
Engineers (FATE) holds a tech-

nical seminar; this year’s was on May 
8th in South Normanton, Derbyshire, 
England (figure 1). The last seminar 
was in Chester in northwest England; 
this year’s was about an hour and half 
east of Chester. I’ve been privileged to 
speak at the last two programs.

I always like to visit England 
because of the hospitality I receive 
from my old friends in their home-
towns (figure 2). My good friend Sean 
O’Connor from Dublin, Ireland found  
a way to meet me in England even 
though he was feeling under the weath-
er. I was lucky to have the opportunity 
to visit him in Dublin the last time I 
was there.

I also want to thank me mates 
Steve Taylor and Eddie Rose who han-
dled all my accommodations, and made 
this year’s seminar a pleasant experi-
ence: a job well done gentlemen. The 
seminar went very well; we had quite 
a few new faces attend, something we 
always hope for (figures 3 and 4). 

A visit to England gave me 
the opportunity to visit Eddie’s 
shop, E.J. Rose Automatics 
(figure 5). His crew (figure 6) 
always makes me feel right 
at home. They never forget to 
make me a cup of tea at every 
break time. Figure 7 shows Malc 
Burdon working at his bench, 
doing another “Zed F” valve 
body. Malc works a couple days 
a week rebuilding valve bodies 
to help out around the shop; he 
wasn’t available the following 
day for pictures. 

Eddie downsized from a 
large shop with several bays to 
this smaller but very efficient 
shop in Mansfield. He just got 
tired of all the stress of a large 
shop with several employees and 
decided to slow things down a 
bit.

If there’s an OE scan tool 
or laptop software for working 
on anything from a Renault to a 
Mercedes, Eddie has it. I feel like a kid 
in a candy store when I go there and 

My Trip Across 
the Pond

by Mike Souza
members.atra.com

www.atra.com

Figure 1: From left to right: Jim Wilcox (retired active member), Mike Souza, Terrey 
Mead (committee member), John Vaughan (treasurer), Chris Lockett (secretary), 

Steven Taylor (chairman), Grayham Wilkinson (committee member), 
and Eddie Rose (vice chairman).

Figure 3: The seminar went very well.

Figure 4

SPEAKER

Figure 2: Eddie Rose (left) and Sean O’Connor.



 Answering challenges with profitable solutions.

www.Adapt-A-Case.com

www.Adapt-A-Case.com                    Grand Rapids, Michigan

San Antonio, Texas
September 10-11, 2010

See us at Booth #418

    T-6800
The

Answering challenges
with profitable solutions.

Time is money. ADAPT-A-CASE offers many unique
tools and fixes to the automatic transmission repair
industry.  The right tool for the job saves precious time
and allows you to make more money in the process!

ADAPT-A-CASE was formed to take the knowledge that
we have gained in over a half century of transmission
rebuilding and repair in our own shop, and use it to
develop cost-effective solutions for our shop and others
to utilize in servicing transmissions. The list of solutions
keeps growing and includes transmission and transfer
case-specific tools and fixes. All are available through
American and Canadian distributors.

Mike, our chief of product development, has nearly a
quarter century of experience rebuilding transmissions.
In addition to his product development responsibilities,
he continues to run our transmission repair business and
serves on the board of a community college automotive
program, on the board of the county intermediate school
district skills center and teaches in both programs.

ADAPT-A-CASE products are tested in our research
facility, installed in or used to repair customers' vehicles
in our own transmission service business.  Then they’re
used by local automotive dealers and service companies
to gain feedback before becoming available through
national distributors. These multiple steps in bringing our
products to market are completed to ensure that each
repair solution or tool provides an optimum, cost-
effective, reliable product for you to use on your
customers' vehicles.   Proudly made in Michigan USA!

We invite you to stop in and take a tour
of our ever-growing web site for detailed
information about all of our products!

Drum Buddy

10

Still fighting those deep pan Fords?

▲Pump pocket in need of repair

▲The BRNY in place, pump’s load spread over large surface area

▲Completed installation, protects all four of pump tabs’ cavities

NP246
NP261
NP263

PATENTED

got drip?

#BRNY

New!
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get to try out the equipment he has. If 
there is no tool available for a particular 
“gearbox” (transmission), they’ll make 
their own (figures 8).

Some dealerships, like the local 
Mercedes Benz, send their transmission 
work to E.J. Rose Automatics with the 
confidence that it’ll be handled just like 
they would, with the same diagnostic 
equipment they use (figure 9). 

I’d like to thank FATE for being 
kind enough to let me speak at this 
year’s seminar program. In 2012 
they’ve asked me back for a third time; 
the location hasn’t been chosen yet, but 
it’s expected to be closer to London.

I’m always honored to 
speak at any FATE seminar. 
I just wish I could’ve spent 
more time in England; it’s 
always a learning experience 
to see how other shops in dif-
ferent countries do things.

My Trip Across the Pond

Figure 5:  E.J. Rose Automatics

Figure 6: From left to right Paul Shooter (builder), 
Adrian Collingham (R&R), Eddie Rose (owner), Mike Souza.

Figure 7: Malc Burdon working at his bench. Figure 8

Figure 9
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AAEQ YOUR COMPREHENSIVE RESOURCE
AAEQ Manufacturers and Recyclers is a comprehensive company that provides leadership 
in the automotive remanufacturing, manufacturing and recycling industries. Family owned and operated 
since 1949, AAEQ is known for its outstanding customer service and high degree of integrity. It tailors its 
services to meet the needs of each customer group while serving a diversified business model under its 
A&A Midwest and EngineQuest (EQ) divisions.

A&A Midwest
A&A Midwest is a leading core supplier to engine and transmission remanufacturers, providing expertise 
to customers on whether new, remanufactured or reclaimed will work best for the engine or transmission 
project they are working on. A&A Midwest daily processes over 500 engines and transmissions from its 
state-of-the- art facilities in Chicago, Ill. and North Las Vegas, Nev.

Under the A&A Midwest banner, AAEQ's automotive recycling facility in Blue Island, Ill. dismantles vehicles 
and exports complete engine, drive train systems and body components to developing countries. 
The remaining items are sent for further processing and recycling.

ENGINEQUEST
AAEQ's engine parts division, EngineQuest (EQ), specializes in hard-to-find new, remanufactured and 
reclaimed engine parts.  

AAEQ SCRAP METAL
Operating from North Las Vegas, AAEQ is one of the area’s premier scrap recycling and processing centers.  
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OUR PEOPLE

Introducing 

TransmissionQuest
Building on our successful 
EngineQuest brand, AAEQ will 
launch TransmissionQuest in 
2011. TransmissionQuest will 
sell reclaimed, remanufactured 
and new transmission hard 
parts. In order to maintain its 
same level of customer service 
and quality, the product line and 
distribution for Transmission-
Quest will grow deliberately 
over the first 24 months. 

Contact Us
Chicago Facility
4050 S. Wentworth Ave.
Chicago, IL 60609
(800) 826-7403
(773) 624-6111
fax (773) 624-6660
www.aamidwestcores.com

Las Vegas Facility
2580 N. Commerce St.
North Las Vegas, NV 89030
(800) 426-8771
(702) 649-7776
fax (702) 649-6777
www.aaeq.net

Mark Moore
National Sales Director
EngineQuest
800.426.8771, Ext. 209
mvm@aaeq.net

YOUR SEARCH FOR

CORES & PARTS
IS NOW COMPLETE!

Bill Stolberg
President & COO
800.826.7403 
wds@aaeq.net

CHICAGO
Scott Stolberg
President & CEO
800.426.8771
sjs@aaeq.net

LAS VEGAS LAS VEGAS
Steve Feinstein
Transmission 
Operations Manager 
800.826.7403, Ext. 309 
spf@aaeq.net

CHICAGO

AAEQ YOUR COMPREHENSIVE RESOURCE
AAEQ Manufacturers and Recyclers is a comprehensive company that provides leadership 
in the automotive remanufacturing, manufacturing and recycling industries. Family owned and operated 
since 1949, AAEQ is known for its outstanding customer service and high degree of integrity. It tailors its 
services to meet the needs of each customer group while serving a diversified business model under its 
A&A Midwest and EngineQuest (EQ) divisions.

A&A Midwest
A&A Midwest is a leading core supplier to engine and transmission remanufacturers, providing expertise 
to customers on whether new, remanufactured or reclaimed will work best for the engine or transmission 
project they are working on. A&A Midwest daily processes over 500 engines and transmissions from its 
state-of-the- art facilities in Chicago, Ill. and North Las Vegas, Nev.

Under the A&A Midwest banner, AAEQ's automotive recycling facility in Blue Island, Ill. dismantles vehicles 
and exports complete engine, drive train systems and body components to developing countries. 
The remaining items are sent for further processing and recycling.

ENGINEQUEST
AAEQ's engine parts division, EngineQuest (EQ), specializes in hard-to-find new, remanufactured and 
reclaimed engine parts.  

AAEQ SCRAP METAL
Operating from North Las Vegas, AAEQ is one of the area’s premier scrap recycling and processing centers.  
AAEQ works with its remanufacturing customers, auto wrecker suppliers and local businesses to recover 
the most they can from their scrap materials.

THE PROPER HANDLING OF CORES
Over the years A&A Midwest has learned that the proper handling of automotive cores, particularly engines 
and transmissions, must be done carefully to ensure their future usefulness. The goal of A&A Midwest is to 
provide customers with the cleanest, most usable parts. A&A Midwest takes special care in receiving, 
handling, processing, storing and shipping engine and transmission cores and their components. 

OUR PEOPLE

Introducing 

TransmissionQuest
Building on our successful 
EngineQuest brand, AAEQ will 
launch TransmissionQuest in 
2011. TransmissionQuest will 
sell reclaimed, remanufactured 
and new transmission hard 
parts. In order to maintain its 
same level of customer service 
and quality, the product line and 
distribution for Transmission-
Quest will grow deliberately 
over the first 24 months. 

Contact Us
Chicago Facility
4050 S. Wentworth Ave.
Chicago, IL 60609
(800) 826-7403
(773) 624-6111
fax (773) 624-6660
www.aamidwestcores.com

Las Vegas Facility
2580 N. Commerce St.
North Las Vegas, NV 89030
(800) 426-8771
(702) 649-7776
fax (702) 649-6777
www.aaeq.net

Mark Moore
National Sales Director
EngineQuest
800.426.8771, Ext. 209
mvm@aaeq.net

YOUR SEARCH FOR

CORES & PARTS
IS NOW COMPLETE!



   

 

   



C M Y CM MY CY CMY K



66   GEARS   September  2010

ATRA Powertrain Expo
Exhibitor Directory

September 9-12, 2010, San Antonio, TX

A
A & Reds Transmission Parts 
Booth#  401
3737 West 29th South
Wichita, KS  67217 
Toll Free: (800) 835-1007 
Phone: (316) 942-5300
Fax: (316) 942-8947
Call for additional locations
www.areds.com
parts@areds.com  
Handheld flattening stone for valve 
bodies and cases, paper towels 
with floor stand. Automatic stan-
dard and transfer case parts. 

Adapt-A-Case
Booth# 418
1356 Hall St., S.E.
Grand Rapids, MI 49506

Toll Free: (800) 417-4200
Phone: (616) 331-0000
Fax: (616) 452-5624
www.adapt-a-case.com
Adapt-A-Case provides innovative 
tools and fixes for the transmission 
and automotive repair industry. 
Come see The Jack Buddy, BRNY, 
Ringmaster pliers, Drum Buddy 
and more.

Allomatic Products
Booth# 214
609 East Chaney St.
Sullivan, IN  47882 
Toll Free: (800) 568-0330
Phone: (812) 268-0322
Fax: (812) 268-0417
www.allomatic.com
Charles Sanfilippo, Dom./Exp. 
Sales Mgr.
Allomatic Products is a preferred 
brand of transmission filters, friction 
plates, and steel plates to the after-
market industry since 1959.

Alto Products Corp. 
Booth#  501
One Alto Way 
Atmore, AL  36502 
Phone: (251) 368-7777
Fax: (251) 368-7774
sales@altousa.com
www.altousa.com  
Randy Sowers, Sr. V.P Sales
Jose Montalvo,  V.P. Export Sales
Pete Santiago, Natn’l Acct Mgr.
Kevin Farkas, V.P. Sales W. Coast
Clutches and gears for Automatic 
and Standard Transmissions. 
Specializing in rebuilding kits, fric-
tion and steel plates for automo-
tive, heavy duty, hi-performance 
and standard clutch systems.



Company Profile
BAAN Powertrain distributes to the aftermarket:

•	 New surplus transmissions and transfer cases
•	 Low mile take off transmissions and transfer 

cases
•	 Remanufactured  transmissions and  transfer 

cases 
•	 New surplus and low mile take off engines to 

the aftermarket.  

With over 2000 transmissions and over 1000 transfer 
cases in stock, BAAN provides cost effective options 
to the repair industry.  BAAN Powertrain distributes 
throughout North America and also exports worldwide.

People
Laurie Schlamp, General Manager
Jordan Schlamp, President
Michael VanderHoek, Sales
Mary “Lori” Schlamp, Admin

What’s New
In 2009 BAAN Powertrain expanded into a new larger 
warehouse facility due to the strong growth that the 
company has experienced in the past 3 years.  BAAN 
also launched the remanufactured manual transmission 
program in the 3rd  quarter of 2009 that has also lead to 
further increased growth. 

BAAN has a large selection of late model transmissions 
in inventory.  These include various six speed automatic 
transmissions such as 6L80E,  6L90E, 6R60, 6R80, 
6F35, 6F50, 6T35, 6T70, 62TE and many more. 

Products 
New and low mile 
take off transmissions.
Remanufactured trans-
missions and transfer 
cases.
BAAN aggressively 
sources new surplus and 
OEM factory remanufac-
tured transmissions and 
transfer cases. BAAN 
specializes in late model 
applications and often 
has new transmissions 
available at very attractive 
prices to our customers.  

Constant Sourcing 
BAAN is continu-
ally sourcing worldwide, 
both new and OEM 
Remanufactured excess 
stocks of transmissions 
and transfer cases. BAAN 
works with the OEM’s to 
maximize their return on 
obsolete and damaged 
material without disrupt-
ing the OEM’s traditional 
supply channels.       

   

  

BAAN Powertrain Corp
8620 – 53 Avenue
Edmonton, Alberta 
Canada
T6E 5G2
780 633-2780
sales@baanpowertrain.com
www.baanpowertrain.com
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American Automotive Parts, Inc.
Booth# 225
7007 N. Austin Ave.
Niles, IL 60714
Toll Free: (800) 227-2886
Phone: (847) 647-7090
Fax: (847) 647-7581
AJ Hill
www.aapinc.com

Amsoil Regency Direct Jobber
Booth# 420
Toll Free: (800) 631-2240 
Cell: (361) 455-2647 
David & Eline Haunschild
deh.oil@rivnet.com
www.dehoil.com
A full line of synthetic lubricants, oil 
and air filters, spark plugs, wiper 
blades, polish and waxes.

ATRA
Booth# 220
2400 Latigo Ave.
Oxnard, CA  93030
Toll Free:  (866) 464-2872
Phone:  (805) 604-2000
Fax: (805) 604-2003
http://members.atra.com
membership@atra.com
Stop by ATRA’s booth to see a 
live demo of the member websites 
ATRA offers. Check out the lat-
est tech books available from the 
ATRA BookStore. Fill out your 
subscription form for GEARS 
Magazine or just stop by to say Hi!

Autoshop Solutions, Inc.
Booth# 515
2731 NC Hwy 55 #274
Cary, NC 27519
www.autoshopsolutions.com 
A company dedicated to the auto 

repair, auto collision and auto 
sales industry. We offer award 
winning website design and inter-
net marketing services, electronic 
media marketing, and sales and 
management training by one of 
the most successful shop owners 
in the automotive industry, Danny 
Sanchez.
                

B

BorgWarner, Inc. Transmission 
Systems
Booth# 101
1350 N Greenbriar Drive, Unit B
Addison, IL 60101
Phone: (630) 261-9980
Fax: (630) 261-9986
www.borgwarner.com
ppetrucci@borgwarner.com
Paul Petrucci
Biff Staples 
Liz Villela 
Gaby Camargo
BorgWarner, Inc. Transmission 
Systems designs and manufac-
tures OEM clutch plates, transmis-
sion bands, one-way clutches, 
electronic transmission solenoids, 
and other products available to the 
aftermarket.

C

Central Valve Bodies
Booth# 201
15551 S. Hwy 66
Claremore, OK  74017
Toll Free: (877) 341-0266
Phone: (918) 341-0266
Fax: (866) 826-1847
www.centralvalvebodies.com
donny@centralvalvebodies.com.
Donny Lester
Shannon Lester
Remanufactured valve bodies, 
100% guaranteed, 12 month 
warranty. Sonnax updates, Free 
“Industry Leading” product catalog. 
Nationwide distribution. Now offer-
ing Heavy Duty valve bodies.

Chrysler - Mopar
Booth# 403
26311 Lawrence Ave.
Center Line, MI  48015
www.mopar.com
Mopar is the exclusive provider of 
OE parts for Chrysler Jeep Dodge 
and Ram vehicles offering a full 
line of Powertrain, components, 
and maintenance parts.

Citi Merchant Services
Booth# 107
2153 Young Ave.
Thousand Oaks, CA 91360
Phone: (818) 922-9446
Fax: (402) 315-5081

Consolidated Vehicle Converters 
(CVC)
Booth# 205
4991 Hempstead Station
Kettering, OH 45429
Phone: (937) 443-0408
Fax: (937) 443-0418
info@cvcconverters.com
www.cvcconverters.com

D

DACCO Transmission Parts
Booth # 305
741 Dacco Drive
Cookeville, TN  38506
Toll Free  (800) 443-2226
Fax: (931) 528-9777
www.daccoinc.com
Harry Schmink, General Mgr.
Sam Lugo, Controller
Don Looper, Dir.of Sales & Retail 
Ops.
Kit Pogue, Purchasing Mgr.
Dacco Transmission Parts is your 
source for a complete line of trans-
mission parts including torque con-
verters, soft parts and hard parts.



BorgWarner, Inc. Transmission Systems is an original equipment supplier
of highly engineered components and systems, primarily for automotive
drivetrain applications. BorgWarner designs and manufactures OEM
clutch plates, transmission bands, one-way clutches, and other products at
its Bellwood, IL and Frankfort, IL plants, and in plants located in other
major markets throughout North America, Europe and Asia.

BorgWarner’s Aftermarket Operations Center in Addison, Illinois makes
these components available to the transmission rebuilder industry
through an authorized distributor network throughout the country.

Clutch Plates (Automotive/Industrial), Transmission Bands (Maji-
Band™, Uni-Band™, Flex-Band™), One-Way Clutches (Sprag and Roller),
and Electronic Transmission Solenoids.

BorgWarner, Inc. Transmission Systems - Aftermarket Center
Addison, Illinois

William (Biff ) R. Staples, V.P. Aftermarket Operations....... Extension 12
Paul Petrucci, Sales and Marketing Manager............................ Extension 14
Liz Villela, Administration Manager......................................... Extension 11
Gabriela Camargo, Customer Service........................................ Extension 15
Lauren Feltes, Customer Service................................................. Extension 10

BorgWarner carries a wide range of quality engineered electronic
transmission solenoids for improving fuel economy and reducing
emissions.

Since 1936, BorgWarner, Inc. has sponsored the Indianapolis 500, auto-
motive racing’s largest spectator sport. Each year, the winner’s visage is
immortalized on the sterling silver BorgWarner Indianapolis 500 trophy.

BorgWarner’s proud sponsorship of the Indianapolis 500 symbolizes our
continuing commitment to top performance and leading-edge automo-
tive technology.

BorgWarner’s Aftermarket Center warehouses and distributes exclusive-
ly to the transmission rebuilder industry hundreds of parts for more than
eighty transmissions world-wide through an authorized distributor net-
work that can provide same day and next-day parts delivery.

Our goal is to provide the rebuilder zero-defect products with 100%
availability and 100% on-time delivery at competitive prices.

For a 2009 Product Catalog, please call the BorgWarner
Aftermarket Center at (630) 261-9980.

BorgWarner, Inc. Transmission Systems 
1350 North Greenbriar Drive, Unit B
Addison, IL 60101
Phone (630) 261-9980 Fax: (630) 261-9986
www.borgwarner.com

BorgWarner’s Aftermarket Operations
Center in Addison, Illinois.

Our Products

Our People

Our Company Featured Products

Automotive Racing Sponsorship

Distribution

The BorgWarner Indianapolis 500 Trophy is
a registered trademark of BorgWarner Inc.
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Company Profile
For over 40 years, DACCO has served 

the transmission industry as America’s 
largest remanufacturer of Torque Con-
verters. Our goal is to provide superior 
products and services to every DACCO 
customer. The DACCO route sales force 
supports over 130 DACCO distributors na-
tionwide, while the company’s 40 DAC-
CO Transmission Parts locations provide 
one-stop shopping for transmission repair 
professionals through the United States.

The Products
In addition to the nationally recognized 

line of quality DACCO torque converters, 
the company offers these related products:
• Performance Racing Products including 

Converters
• Performance Plus Stall Converters
• Heavy Duty Torque Converters
• Customer R & R capabilities
• New, used and remanufactured hard parts
• Automatic transmission kits for all models
• Full Soft Parts coverage

Service and Distribution
DACCO offers over 170 dristribution points 

across the country.

Call 1-800-44DACCO for your nearest DACCO 
distributor or store location

Featured Service
As the aftermarket leader in torque converter 

production, DACCO offers rebuilding options 
for every type of converter. Automotive, perfor-
mance, commercial, industrial, agricultural – 
DACCO builds them all. No other supplier offers 
the quality and value available from DACCO!

The People
Harry Schmink....................General Manager
Don Looper....................Director of Sales and

Retail Operations
Kelly Hammock.................Regional Manager
Jimmy Key.........................Regional Manager
Tim Whitsett......................Regional Manager
Scott Clark.....................Call Center Manager
Tommy Fisher....New Business Development

Technical Service

1-800-443-2226
Call Center Phone Number

1-866-645-1452

DACCO Transmission Parts
PO Box 2789 • 769 Dacco Drive
Cookeville, TN 38502
Phone:  1-800-443-2226
Fax:  1-931-528-9777

www.daccoinc.com
facebook.com/DACCOTrans
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Up to Date
Packaging kits calls for a high degree of accuracy and

an awareness of even the most subtle of changes made
by OEMs. EVT uses a computer system that builds a bill
of materials for each kit it packages and then tracks
inventory levels to the point that the packaging
operation is scheduled to react to sales volumes.

Support
We are specialized as a supplier of automatic-

transmission components including hard parts, kits and
converters. We have parts on the shelves for everything
from the latest-model transmissions all the way back to
early automatics from the 1950s. We stock both
domestic and foreign parts in that manner.

Personnel
Vince Hall  . . . . . . . . . . . . . . . .Founder and Operator
Eloise Hall  . . . . . . . . . . . . . . . . . . . . .Administration
Walter Quintanilla  . . . . . . . . . . . . . .General Manager
Rosaura Gomez  . . . . . . . . . . . . . . . . . .Office Manager

Our Products
Overhaul Kits

Packaged, ready and waiting for you. Whether the
transmission on your bench has been around for
decades or is a late-model, EVT has the overhaul kit you
need. We offer same-day delivery (limited area) or
shipment directly to your shop.

Automatic Hard Parts
EVT-inspected good used and aftermarket new hard

parts for most automatic applications. Take advantage
of EVT’s extensive on-the-shelf inventory, which
includes good used valve bodies. Same-day delivery
(limited area) or shipment directly to your shop.

Torque Converters
EVT remanufactures its own torque converters. Our

building houses all the machinery necessary to open
converter cores, replace or restore internal components
and then reassemble and test these units. We make sure
we have what you need by computer-coordinating
manufacturing for inventory with converter sales.

EVT Parts
1155 N. McKinley Ave.
Los Angeles, CA 90059-3504
Phone: 323-758-1302
Toll Free: 866-388-7278
Fax: 323-758-9999
Web site: www.evtparts.com
E-mail: evtparts8825@netscape.net
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Circle No. 202 on Reader Card

Vince Hall, proprietor
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EVT remanufactures its own torque converters. Our

building houses all the machinery necessary to open
converter cores, replace or restore internal components
and then reassemble and test these units. We make sure
we have what you need by computer-coordinating
manufacturing for inventory with converter sales.

EVT Parts
1155 N. McKinley Ave.
Los Angeles, CA 90059-3504
Phone: 323-758-1302
Toll Free: 866-388-7278
Fax: 323-758-9999
Web site: www.evtparts.com
E-mail: evtparts8825@netscape.net
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Vince Hall, proprietor
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DCM Tech Corp.
Booth# 504
4455 Theurer Blvd.
Winona, MN  55987
Toll Free: (800) 533-5339
Phone: (507) 452-4043
Fax: (507) 452-7970
www.dcm-tech.com
Dan Arnold, Pres
Randy Taylor, Sales/Tech. Svc. 
Mgr.
Flywheel grinders, multi-function 
grinders for transmission parts, 
torque converter parts, clutch 
floater plates and brake disc rotors; 
Magnetic particle inspection equip-
ment for non-destructive testing of 
ferromagnetic parts.

DemandForce
Booth# 513
22 4th St., 12th Floor
San Francisco, CA  94103
(800) 246-9853
customerservice@demandforce.
com
www.demandforce.com

DynaFlow Acceptance
Booth# 415
2611 Technology Dr., Suite 210A
Orlando, FL 32804
Toll Free: (877) DYNAFLOW
Fax: (407) 745-3400
info@dynaflowacceptance.com
www.dynaflowacceptance.com
Abigail Keith, Ops.
Robert Drysdale, PA & CT
Steve Dozier, VA
Tim Smith, All Other States
DynaFlow Acceptance offers auto-
motive repair financing solutions 
with flexible terms, hassle-free 
approvals, and fast fundings to 
you. No Credit Check! Call today to 
learn more.

 

Dr. Tranny ® by International 
Lubricants, Inc.  
Booth# 300 
7930 Occidental South         
Seattle, WA  98108       
Toll Free: (800) 333-LUBE (5823)        
Phone: (206) 762-5343
Fax: (206) 762-7989 
ili@lubegard.com                 
www.Lubegard.com
Ken Thomas, Auto Sales Dir.              
Lane Wagoner, SE-Sales Mgr. 
Noriko Anderson, Sale Admin. 
Kristen Clark, Mktg. Mgr.  
Joe Logue, Int’l Sales Mgr.      
The #1 choice of Professionals and 
OEM’s worldwide! Come visit us 
for solutions to increase profits with 
every vehicle you service!

E

Education Seminar Institute (ESi)
Booth# 612 
2222 Emmett Ave.
Simi Valley, CA  93063
Toll Free: (866) 526-3039
Phone: (805) 526-3039 
Fax: (805) 526-3254
www.esiseminars.com
Maylan@esiseminars.com
Maylan Newton
Ray Kunz
Ryan Tunison
Since 1984, ESi has remained 
the industries leader in providing 
full service training and support to 
the independent automotive ser-
vice business owner. Education, 
Business, Consulting/Coaching

ETE Reman
Booth# 500
8155 N. 76th St.
Milwaukee, WI  53223
Toll Free (800) 934-9479
Phone: (414) 586-0777
Fax: (414) 586-0778
www.etereman.com
ETE REMAN delivers the high-
est quality remanufactured trans-
missions in the industry. Each 
transmission undergoes extensive 
dyno-testing and is backed by a 
“NO-HASSLE” 3-year/100,000 mile 
warranty.

European Exchange, Inc.
Booth# 424
240 Lodi St.
Hackensack, NJ 07601
Phone: (972) 363-7250
european@europeanexchange.
com
www.europeanexchange.com
Services provided for all make and 
model automobiles foreign and 
domestic form 1950 to current.

   
EVT Parts 
Booth# 413
1155 N. McKinley Ave.
Los Angeles, CA  90059 
Toll Free: (866) EVT-PARTS
Phone: (323) 758-1302
Fax: (323) 758-9999
www.evtparts.com
evtparts8825@netscape.net
Need a hard to find part or an 
obscure component for a vintage 
transmission? You’ll be pleased to 
know we carry a complete line of 
components for transmissions dat-
ing back to the 1950’s. And we’ll 
get it to you in record time.



Based in Columbus, Ohio, G-Cor Automotive Corp. proudly houses the largest inven-
tory of used automatic transmission hard parts in the US! With over 200,000 plus 
square feet of warehousing filled with sorted inventory, we can fill your needs for 
quality import and domestic hard parts.

When it comes to quality our parts speak for themselves. Our machine shop staff 
takes pride in their attention to detail. Our knowledgeable sales team knows the 
importance of quality as well. When it comes to service, we won’t be beat!

• Huge selection of good used automatic transmission hard parts
• After-market and O.E.M. new hard parts
• Remanufactured valve bodies with latest Sonnax updates
• Automatic transmission cores

We strip 400+ 
transmissions a day!

Largest Used  
Hard Parts Supplier 
in the US!

1.877.888.5160
fax 614.444.5165

Columbus, Ohio 43207
www.TransmissionHardParts.com

www.G-CorAutomotive.com

gcor_full_pg.indd   1 12/15/09   9:42 PM





H & A Transmissions, Inc. is a leading provider of 
quality remanufactured transmissions. We deliver 
nationwide to Honda & Acura dealerships, extended 
warranty companies (including Honda Care), indepen-
dent transmission and automotive repair specialists. 

At H & A Transmissions, Inc., we care about our 
customers.  Our friendly, knowledgeable staff and tech 
support are here to assist you.  We have hundreds of 
transmissions in stock and available for immediate 
delivery.  We ship anywhere in the United States!

Our sister company, Gear Speed, offers a complete 
line of stock manual transmissions as well as a line of 
obsolete/vintage transmissions for those who still their 
classic Honda or Acura on the road.  These are avail-
able in both automatic and manual versions.  In addi-
tion, Gear Speed has launched a subsidiary division 
that offers quality new and used parts for those who 
prefer to build their own.

Our new Tier pricing allows you the fl exibility to choose 
the level of coverage that best suits your overall needs.

Each Tier level option has coverage available for:
1 Year Unlimited Mileage
2 Year Unlimited Mileage
3 Year Unlimited Mileage

• Units built using OEM parts
• Price includes torque converter, inline fi lter & 
 external ATF cooler (where applicable)
• Shipping and core return included
• Rental car and towing provisions included with parts  
 & labor warranties
• R & R reimbursement is based on factory Honda/  
 Acura book times.

The Products
Honda Transmissions:

Ridgeline
Passport
Odyssey
Element
Prelude
Accord
Civic
Pilot
CRV

Company Profile

Acura Transmissions:
Integra
Legend
Vigor
MDX
RSX
NSX
RL
CL
TL

Automatic or Manual
Transmissions

8727 Rochester Ave.
Rancho Cucamonga, CA 91730

(909) 941-9020
www.hnatrans.com

Nationwide Warranties

Quality is the Cornerstone of Our Company!

www.gearspeedinc.com www.gearspeedpartsstore.com 
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EXEDY USA
Booth# 414
8601 Haggerty Rd.
Belleville, MI 48111
Toll Free: (800) 346-6091 
Local: (734) 397-3333 
Fax: (734) 397-7300
www.exedyusa.com
Bernie Solomons, V.P.
Mark McGowan, Product 
Coordinator
Patrick Irvine, Factory Eng. 
Support
Trish Steinberg, Team Lead/Cust. 
Svc.
EXEDY Globalparts Corporation is 
a powertrain specialist and tier one 
supplier to the automotive industry 
worldwide. Exedy’s products range: 
From wet & dry friction material, 
torque converters, complete trans-
mission systems for highway, off-
highway and industrial applications. 

EZ- DRIVER™
Arizona Transmission Machine
Booth# 506
16236 N. 41st Place
Phoenix, AZ  85032
Phone: (602) 992-2961
Fax: (602) 788-3941  
www.ez-driver.com
Michael Tilley, Owner
Showing the EZ-DRIVER™ with a 
hands on approach. Allowing tech-
nicians to create over 200 different 
set-ups. Installing bearing, gears, 
hubs, seals and sleeves. Seeing is 
believing. 

F
Ford Genuine Parts 
Booth# 202
16800 Executive Plaza Dr.

Dearborn, MI  48126 
Local Ford or Lincoln Mercury 
Dealer
Toll Free: (800) 392-7946 
www.fordparts.com 
Original equipment parts for all 
Ford, Lincoln and Mercury vehicles 
including new and remanufactured 
transmission assemblies, transmis-
sion components, torque convert-
ers and transmission repair kits.

G

G-Cor Automotive Corporation
Booth# 315
2148 Refugee Rd.
Columbus, OH  43207
Phone: (614) 444-5160
www.transmissionhardparts.com
Automatic hard parts – the largest 
hard parts inventory in the U.S.

G-TEC Inc. 
Booth#  400
611 Kathryn/P.O. Box 1079 
Nixa, MO  65714 
Toll Free: (800) 725-6499
Phone: (417) 725-6400 
Fax: (417) 725-3577
www.g-tec.com  
Steven Glassinger Sr., Pres.
Terri Glassinger, C.E.O. 
Tiffani Dowler, V.P.
Laci Glassinger, Logistic Mgr. 
G-TEC will introduce a number of 
new adapters. A must see at this 
years show is our extraordinary 
new product, “The Check Chamber 
II”.  The Check Chamber II will 
adapter to any of our flushers 
regardless of age. It will let you see 
the dirt and debris before it is 
trapped in the absorption filters.  

Gandrud Parts Center
Booth# 405
919 Auto Plaza Dr.
Green Bay, WI 54302
Toll Free: (888) 884-8983
www.gandrudchevrolet.com

GE Money
Booth# 119
950 Forrer Blvd.
Kettering, OH 45420
Toll Free: (866) 419-4096
www.gemoney.com

GEARS Magazine 
Booth# 121
2400 Latigo Ave. 
Oxnard, CA  93030 
Phone: (805) 604-2000
Fax: (805) 604-2006
www.gearsmagazine.com
Rodger Bland, Mgr. Editor 
Frank Pasley, Int’l Sales Mgr. 
Jeanette Troub, Sr. Designer 
Richard Hurley, Circulation
GEARS™, a publication of ATRA is 
published for the betterment of the 
transmission industry and is dis-
tributed worldwide nine times per 
year. For more information, visit the 
GEARS web site at: www.gears-
magazine.com.

GFX Inc.
Booth # 109
4810 NW 74 Ave.
Miami, FL.  33166
Phone: (305) 499-9789
Fax: (305) 499-9670
www.gfxcorp.com
dgarcia@gfxcorp.com
Dios Garcia, Sales Mgr.
Nelson Olayon, Acct. Exec.
Roni Zelichonok, Acct. Exec.
Eric Peller, Purchasing Mgr.
Betty Perez, Asst. Purchaser
Manufacturer and Distributor of 
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Automatic Transmission parts. 
Pump Gears, Solenoids, Filters, 
Bands, Sprags, Hard Parts, 
Transmission Oil Pans, OEM 
Supplier of Hyundai, Mitsubishi, Kia 
parts.

General Motor Customer Care 
and Aftersales
Booth# 113
6200 Grand Pointe Dr.
Grand Blanc, MI 48439
Phone: 866-OE-PARTS
www.gmgoodwrench.com
Chris Thomas, Trans. Mgr.
Tom Gundry, Trans. Specialist
Keith Loch, Comp. Specialist
Derek Dean, Mktg. Specialist
Visit you GM dealer for all your 
transmission, transfer case assem-
blies, torque converters and com-
ponent needs.

H-I
Hayden Automotive
Booth# 206
1241 Old Temescal Rd., Ste. #101
Corona, CA 92881
Phone: (951) 736-2665
www.haydenauto.com

Hot Flush
Booth# 421
511 Bailey Ave.
P.O. Box 324
New Hampton, IA  50659
Toll Free: (800) 852-5713
Phone: (641) 394-6804
Fax: (641) 394-6224
hotflush@iowatelecom.net
www.hotflusher.com

J-K

Jasper Engines & Transmissions
Booth# 219
815 Wernsing Rd. 
Jasper,  IN  47546 

Toll Free: (800) 827-7455
Fax: (812) 634-1820
sales@jasperengines.com 
www.jasperengines.com
Sales Dept. – (800) 827-7455
Remanufactured automatic and 
standard transmissions, transfer 
cases and differentials for automo-
tive and truck applications.

JDS Worldwide Corp.
Booth # 407
1865 NW 97th Avenue
Doral, FL  33172
Phone: (305) 470-1800
Fax: (305) 470-1892
www.jdsworldwide.com
Lucia Labrador, Mktg. Ext.204
marketing@jdsworldwide.com
Hector Ruiz, Sales Mgr. Ext.205
hruiz@jdsworldwide.com
JDS strength includes manufactur-
ing, distributing and exporting auto-
matic transmission filters, filter kit, 
servo pistons, bands and coolers. 
Also ask for our spark plug cable 
sets, ignition coils, suspension 
parts and timing kits product lines.

L

LUBEGARD® by International 
Lubricants, Inc. 
Booth# 300 
7930 Occidental South         
Seattle, WA  98108       
Toll Free: (800) 333-LUBE (5823)        
Phone: (206) 762-5343
Fax: (206) 762-7989 
ili@lubegard.com                 
www.Lubegard.com
Ken Thomas, Auto Sales Dir.              
Lane Wagoner, SE-Sales Mgr. 
Noriko Anderson, Sale Admin. 
Kristen Clark, Mktg. Mgr.  
Joe Logue, Int’l Sales Mgr.      
The #1 choice of Professionals and 
OEM’s worldwide! Come visit us 
for solutions to increase profits with 
every vehicle you service!

The #1 choice of
Professionals and

OEM’s worldwide. Visit www.
LUBEGARD.com

for solutions to increase
profits with every vehicle

you service.

WWW.LUBEGARD.COM

M

Management Feedback 
Systems, Inc.
Booth# 203
412 W. Broadway, Ste. 300 
Glendale, CA  91204 
Toll Free: (888) 637-3733
Fax: (818) 546-5811
sales@mfsfred.com
www.mfsfred.com
Chris Alvarado, CEO
Iveta Vardanyan, Office Mgr.
Developed by shop owners for 
shop owners. Some features 
include QuickBooks integration, 
customer follow-up, appointment 
scheduler, pre-programmed jobs 
and many more. Outstanding tech-
nical support. 





POWER PUSHER®    Division of Nu-Star Inc.                                 
1425  Stagecoach Road,   Shakopee,  Minnesota  55379 

Phone:   800-800-9274,    952-445-8295                Fax:  952-445-0231                              www.powerpusher.com 

Power Pusher®, a division of Nu-Star Inc., operates out of their facility in Shakopee, Minnesota.  With over 23,000 units sold 
since 1964, the Power Pusher® has proven itself to be a valuable tool for any automotive shop.  Power Pusher® offers 2 dif-
ferent models of the Power Pusher® as well as the MFC Cart®.    A complete parts department and service assistance are 
available from the factory. 
 

Over the years, the Power Pusher® has proven itself to be a valuable 
tool to any transmission or automotive repair shop.  The Power 
Pusher® accomplishes the task of moving inoperable vehicles with 
only two people—not five or six people that are normally required.  
It increases productivity and reduces direct labor costs on non-
profitable activities.  With safety being a huge issue in today’s work 
environment,  the Power Pusher® creates a safer workplace reducing 
the risks of injury to employees. 

Customer service and satisfaction  is the #1 prior-
ity for Nu-Star.  Power Pusher® offers a complete 
line of replacement parts for all products.  Trained 
factory personnel are available for assistance and 
questions regarding the products.  Replacement 
parts may  be ordered directly from the factory or 
online the Power Pusher® website: 
www.powerpusher.com. 
 
 
 
FOR FURTHER INFORMATION, CONTACT: 
     John Adams,    Vice President, Sales 
  jadams@nustarinc.com 
     Carol Klein,  Sales,  Customer Service, Parts 
  cklein@nustarinc.com 

Optional accessories available for the Power Pusher® 
include jumper cables, tire chains and  the ball hitch 
attachment for moving trailers. 
 
All equipment is powered by 24 Volt systems  (2—12 
volt batteries required) with built-in 10 amp chargers. 
 
Voted  in the “Top 10 Tools” for several consecutive 
years,   the Power Pusher®  has been described by 
shop owners as the “best investment” they ever made! 

The MFC Cart® features heavy-duty 
construction along with an ergonomic  
handle that provides fingertip controls, 
horn button, up/down button, on/off key-
switch and emergency reverse belly 
switch.  The operator control arm turns 
the cart at nearly right angles.  The “J” 
hooks are easily attached to front or rear 
suspension of inoperable vehicles.  The 
hydraulic traction motor provides 
smooth operation.  Various accessories  
and add-ons are available for the  
MFC Cart®. 
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Company Profile

Founded in 1987, Precision
European Inc.  (PEI)  re-
sponded to the fast-growing
need in the United States for
quality remanufactured au-
tomatic transmissions for
BMW and Mercedes-Benz
automobiles from 1960 to
current models.

As the market continued
to grow, so did PEI’s reputa-
tion for its high quality prod-
uct and outstanding cus-
tomer relations and support.

PEI continues to invest in
the most current technology
and test equipment, and implements the latest factory
updates.

Nationwide, PEI has established its reputation as
the largest supplier specialized in BMW and
Mercedes-Benz automatic transmissions and is an

authorized ZF distributor.
PEI’s standard of quality

and dedication is carried by
a long time loyal team of
employees, continuously
educated through external
and in-house training, pre-
pared to face the challenge
of the constantly changing
technology in the industry.

Automatic Transmissions
for BMW and 
Mercedes-Benz Vehicles

PEI offers a complete line of
remanufactured BMW and Mercedes-Benz transmis-
sions, assembled with quality craftsmanship to match
or exceed factory standards.

PEI’s in-house built and engineered dyno is capable
of simulating all possible road conditions, giving the

opportunity to test all
transmissions to their
m a x i m u m  R P M  a n d
torque load specifications.

With 30 months unlim-
ited mileage warranty,
Precision European Inc.
offers the longest warran-
ty in the industry.

Precision European Inc. (PEI)
11594 Coley River Circle   

Fountain Valley, CA 92708
Phone: 714-241-9657   

Fax: 714-241-9659
E-mail: sales@peius.com

www.peius.com
Circle #00 for Reader Service

Remanufactured Transmissions for BMW, Mercedes-Benz Vehicles

.
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Management Success! 
Booth# 324
412 W. Broadway, 3rd Floor
Glendale, CA  91204 
Phone: (818) 500-9631
Fax: (818) 863-1006
www.managementsuccess.com 
Robert Spitz
Joyce Sola
Nancy Ellis
Management Success! Is the 
nation’s number one provider of 
shop management training for 
owners and staff. From seminars 
and workshops to personalized 
consulting services, Management 
Success has the track record and 
experience to help you achieve 
your goals.

Mustang Advanced Engineering
Booth# 419
2300 Pinnacle Pkwy.
Twinsburg, OH  44087
Toll Free: (888) 468-7826
Phone: (330) 963-5400
Fax: (330) 425-3310
sales@mustangae.com
www.mustangae.com
Frank Amato, Tech. Sales
Donald Ganzhorn, V.P. Sales
Michael Caldwell, Sales Mgr.
MAE offers a number of testing 
products designed specifically for 
the transmission Rebuilders indus-
try. Products include solenoid tes-
ters, valve body testers, transmis-
sion dynamometers and wireless 
transmission shifter.

N

Nations Transaction Services, 
Inc.
Booth# 218
3543 Old Conejo Rd. #105
Newbury Park, CA 91320
Toll Free: (866) 222-2112

Fax: (805) 480-4960
Scott@ntspays.com
www.ntspays.com
Scott Snyder
Teri Snyder
John Baillie
State-of-the-art merchant process-
ing with competitive rates and per-
sonal customer service.  No voice 
mails!  Free statement analysis, let 
us find your hidden costs.

Northland Transmission Inc. 
Booth# 425
105 E. Poplar Ave. 
Cameron, WI  54822 
Phone: (715) 458-2617
Fax: (715) 458-2611
www.servobore.com
natstran@chibardun.net  
Bob Newville 
Ilene Newville
Pat Newville  
Tool kits for saving cases with worn 
servo pin bores that require no 
machine shop capabilities and use 
the original equipment servo parts. 
 

      

O

Oklahoma Transmission Supply, 
Inc. (OTS)
Booth# 406 
927 NW First St/PO Box 1253 
Oklahoma City OK 73101-1253 
Toll Free: (800) 288-3668 
Phone: (405) 236-4391  
Fax: (405) 236-1176  
sales@otsparts.com  
www.otsparts.com
Automatic Transmission Parts 
distributor since 1970. A com-
plete line of soft parts from OEM 
Manufacturers.
New, Used and Rebuilt hard parts 
as well as Equipment and Tools. 

Omega Machine & Tool, Inc.
Booth# 524
2949 Promenade St., Suite 100
West Sacramento, CA  95691 
Toll Free: (800) 601-7722 
Phone: (916) 372-6001 
Fax: (916) 372-6020 
info@omegamachine.com
www.omegamachine.com 
J.P. Singh, Pres. 
Dennis G. Harris, Ops. Mgr. 
Omega Machine is a primary ven-
dor for bushings, steel sleeves, 
tools and hard parts to domestic 
and international distributors. We 
specialize in custom, small run 
bushings and tools.

WWW.OMEGAMACHINE.COM

P-Q

Power Pusher by Nu*Star, Inc.
Booth# 320
1425 Stagecoach Rd. 
Skakopee, MN  55379 
Toll Free: (800) 800-9274
Phone: (952) 445-8295 
Fax: (952) 445-0231
www.powerpusher.com 
John Adams
Carol Klein
The Nu*Star Power Pusher is a 
battery powered cart for moving 
inoperable vehicles. The 24 volt 
systems provide a quiet, clean, 
operation along with a safer work 
environment by reducing the risks 
of injury to employees.



Customer Support
Update rebuilders through our Problem Solver

series of technical sheets. Our series of Precision
Pointers can be found in our kits.

Featured Products
Our “NK” line of domestic overhaul kits and our

complete foreign line including Banner and Master
kits.

Technical Training Support 
Precision International offers an ongoing series of

informative videos featuring Certified Master
Technician John Parmenter available for viewing at
our website, www.transmissionkits.com. We provide
a series of Problem Solvers kits and transmission
updates. Plus, we include Precision Pointers which
offer a full range of technical information in many of
our kits.

The People
Dennis Marshall  . . . . . . . . . . . . . . . . . . . . . .President
Frank Miller  . . . . . . .Vice President/General Manager
Michael Glassberg  .Vice President/Sales & Marketing
John Sollazzo  . . . . . . . . . . . . . . . . . . .Sales Manager
Vin Soviero  . . . . . . . .Technical/Engineering Manager
Jim Cioffi  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Sales
Scott Schneider . . . . . . . . . . . . . . . . . . . . . . . . . .Sales
Gina Posanti  . . . . . . . . . . . . . . . . . . . . . . . . . . . .Sales
Elmo Martinez  . . . . . . . . . . . . . . . . . . . . .Export Sales

Technical Assistance
Technical Hotline  . . . . . . . . . . . . . . .1-800-872-6649

Engineering@www.transmissionkits.com

History
Precision International is the most experienced kit

manufacturer in the business. Our extensive kit
coverage and inventory always allow us to supply our
customers with the latest products when they need
them.

Our ISO 9001: 2000 certification assures the
quality level of our product.

We sell on the distributor level with a full range of
kits for any automatic transmission in the field.

The Products
Full line manufacturer of domestic and foreign

gasket and seal kits, overhaul kits, banner and master
kits. We also have a full line of transfer-case kits.

Precision International
PO Box 510
Bohemia, NY 11716-0510
Telephone: 631-567-2000
Toll-Free: 800-872-6649
Fax: 631-567-2640
sales@transmissionkits.com
www.transmissionkits.com

Florida Office:
411 N. New River Drive E.,
Suite 1403
Fort Lauderdale, FL 33301
Telephone: 954-509-9950
Fax: 954-509-9945
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PO Box 540
14 Todd Ct. Extension
Yaphank, NY  11980
Telephone: 631-567-2000
Toll-Free: 800-872-6649
Fax: 631-567-2640
sales@transmissionkits.com
www.transmissionkits.com

Florida Office:
6790 Hillsdale Point
Boynton Beach, FL  33437
Telephone: 561-734-2332
Fax: 561-734-2375

Robert Montano



(877) 337 - 4681
www.reamman.com

     Joi Henning     Chief Executive Officer
               Marketing / Advertising
  Cory Henning   Sales/Technical Support
     Alan Henning   Sales/Technical Support
  Daniel Johnson     Technician
            Eric Pfeine     Web Administrator &
                   Logo Design

John Schwendenmann
 Accounting

        

Ream Man Valve Bodies now offer
remanufactured pumps. 

Completely machined,
remanufactured pumps
using SONNAX updates!

THE ONE AND ONLY COMPLETE PUMP!

 Each of our remanufactured valve bodies are individually 
tested. We install Sonnax updates to provide you with 
highest quality product available. All of our Solenoids are 
tested for integrity and efficiency or OEM new. 

 We are committed to providing you with 
exceptional tech support that exceeds the industry 
standastandards on our Remanufactured Valve Bodies and 
Pumps.

 Our support team and technicians understand the im-
portance of our services to your company. We strive to 
assist our clients by providing the very 
highest quality of support.

 Ream Man Valve Bodies  is a family owned and 
operated business. We are a 3rd generation family in the 
industry with over 100 years combined experience. 

 We are members of the SONNAX Tasc Force. We are a 
group of experienced transmission rebuilders and 
enengineers that support the research and development of 
new ideas to address the valve body issues in the industry.

 Ream Man Valve Bodies provides a 1 yr.  unlimited 
mileage warranty against manufacturing defects. 

We offer nationwide shipping.
Same day shipping available up to 3:00p.m. EST
 

Company Profile

Customer Service Mission Our Staff

Whats New at Ream Man



Contact us
STK TRANSMISSION CO., LTD

ADD: #8 JiangXia DongYi Road
BaiYun District, 
GuangZhou, 510420
P. R.China
Phone: 86-20-36457118
FAX: 86-20-86335656
Email: sales@stkat.com
Website: http://www.supertranskit.com

US Office

Bei Chen (
6400 Ohio Dr. #1226

Tel. (972) 268-6895
Bchen@stkat.com

VP of global marketing and sales )

STK is a specialized manufacturer and professtional provider of transmission parts. 
Our R&D and Sales Marketing Teams have more than 10 years professional experiences in this 

area.
The developed and low-cost raw materials processing in China makes it possible to fabricate 

cost effective products and increase the dealer's profit margins without sacrificing the quality 

of products.

products to satisfy our customers.

ABOUT STK

Our Products

Our main products are:
Gaskets & Seals/Pan Gaskets
Metal Clad Seals
Sealing Rings
Thrust Washers

Filters 
Friction Disc
Steel
Piston
Brake Bands

Plano,TX 75024

We are continuously dedicating in the development and improvement of various key auto related
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Precision International
Booth# 409
14 Todd Court Extension
Yaphank, NY  11980 
Toll Free: (800) 872-6649
Fax: (631) 567-2640
Jsollazzo@transmissionkits.com
www.transmissionkits.com 
John Sollazzo, Sales & Mktg. Mgr. 
Vin Soviero, Eng. Mgr.
James Ciocci, Sales
Robert Montero, Export Sales
Donna Covino, Sales Coordinator
The latest overhaul kits for 
Domestic and Foreign cars. Wall 
charts and Tech bulletins, CD cata-
logs. 

Precision of New Hampton, Inc.
Booth# 516
515 Bailey Ave. 
New Hampton, IA  50659 
Toll Free: (800) 654-1220
Phone: (641) 394-5955 
Fax: (641) 394-5671 
www.gopnh.com
gopnh@gopnh.com  
“Precision of New Hampton has 
the highest quality torque con-
verters for all applications!  Triple 
Disc, High Performance, Heavy 
Duty, Industrial and Specialized 
applications.  We have 45 shipping 
centers to give next day service 
to most of the US.  Also have the 
most knowledgeable staff in the 
industry.”

ProfitBoost Software, LLC
Booth# 509
225 N. Valley View Dr., Suite 107
St George UT. 84770 
www.profitboost.com 
info@profitboost.com 
Toll Free: (888) 274-3776 
Fax: (888) 274-3787 
Scott Johnson - Ext 820 
Keith Barnard - Ext 810 
Ray Warner - Ext 822 
Web Based RO Writing Software 

Easy to Learn, Unlimited Support. 
Ask for a demo of the Industry’s 
most comprehensive business 
management software.

R

Raybestos Powertrain
Booth# 214
711 Tech Drive
Crawfordsville, IN  47933       
Toll Free: (800) 729-2671
Fax: (765) 364-4573
www.raybestospowertrain.com
Frank Slocum, Sales & Mktg VP
Raybestos Powertrain is one of the 
largest OE manufacturers of trans-
mission-related friction products in 
the world, supplying the next gen-
eration of OE products.
 

Ream Man Valve Bodies, LLC
Booth# 514
235 S. Homer
Lansing, MI  48912
Toll Free: (877) 337-4681
Phone: (517) 337-4681
Joi Henfling, Gen. Info/Sales
Alan Henfling, Gen. Info/Sales
Corey Henfling, Tech Sup./Sales
www.reamman.com  

Rostra Precision Controls, Inc.
Booth# 314 
2519 Dana Dr.   
Laurinburg, NC  28352    
Phone: (910) 276-4853   
Fax: (910) 276-1354       
teibel@rostra.com
www.rostratransmission.com
Tom Eibel, V.P.
Scott Kirkendall, Dir. of Eng.
Suzie Lossman, Cust. Svcwww.
rostratransmission.com 
Rostra manufactures and distrib-
utes a complete line of OE and 
aftermarket solenoids, sensors, 
wire harnesses 
and modulators for import and 
domestic automatic transmissions.

S

Seal Aftermarket Products
Booth# 309
2315 S.W. 32nd Ave.
Pembroke Park, FL  33023  
Toll Free: (800) 582-2760Phone: 
(954) 364-2400  
Fax: (954) 364-2401  
www.TTK-Bryco.com 
SAPCustomerService@TTK-Bryco.
com
Chris MacLeod, Dom. Sales Mgr.
Millie Quintana, Cust. Svc. Mgr.
Dionne Owens, Cust. Svc. Rep.
Cris Marin, Cust. Svc. Rep.
Authorized Parker Hannifin 
Distributor, SAP Packages Toledo 
Trans-Kits, Bryco transmission kits 
as well as supplying solenoids, 
bushings, washer, seals, clutches, 
gaskets, filters, pistons, sealing 
rings.

Slauson Transmission Parts 
Booth# 624
15407 S. Broadway        
Gardena, CA  90248       
Toll Free: (800) 421-5580
Phone: (310) 768-2099   
Fax: (310) 768-8298       
sales@slauson.com                   
Kirk Wilson, Pres.          
Malcolm Bader, V.P.      
Chris Wilson, Gen. Mgr. 
Dennis Hunt, Ops. Mgr.
Luke Epstein, Wholesale Mgr.
Complete line of new, used and 
rebuilt automatic transmission 
parts, soft parts, hard parts and fly-
wheels. All new 2011 paper catalog 
and www.slauson.com Smart part 
digital catalog.



Our Products 
• Our transmissions meet or exceed OE 

spec, with computerized dyno-testing to 
ensure perfect operation right out of the 
box.

• We stand behind our work.  Ask us about
our warranty options, up to lifetime 
warranties are available. 

• Most units are in stock and ready for 
immediate delivery. 

• We also sell our own line of torque
converters (including racing and heavy 
duty).

Customer Service 
We are here to help you.  When you call TRC, you’ll hear a 
live person right away.  Let us know what we can do to help 
you make the sale. 

Get to know us before you buy, call our free technical 
support hotline with any transmission questions, our unit or not. 

Transmission Remanufacturing Company 
710 Washington Ave N.  Kent, WA 98032 

Learn more at  

WWW.TRCTRANS.COM 

High Quality Dyno-Tested Transmissions since 1981  -  Proudly Made in the U.S.A. 

TRC is one of the nation’s largest production rebuilders.  We 
supply automatic and standard transmissions for nearly all 
years, makes, and models; foreign & domestic.  

We ship nationwide 
(including Alaska and 
Hawaii) to transmission 
and automotive repair 
shops, dealers, extended 
warranty companies, 
and municipalities. 

TRC is a member of the Envirostars community, we respect 
the environment and encourage conservation in our produc-
tion methods. 

Company Profile 

Automatics    -    Standards    -  Transfer Cases    -    Differentials 

(800) 336-5525 

Transmission 
Remanufacturing

Company
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Smart Blend Synthetics by Life 
Automotive Products Inc.
Booth# 503
6727 Theall Ste. B
Houston, TX  77066
Toll Free: (888) 422-9099
Phone: (281) 631-9099
Fax: (281) 631-0460
www.SmartBlend.com
Steve Farr, V.P.
Manufacturers a full line of synthet-
ic transmission and Professional 
Automotive Service Products. 
Smart Blend, Trans Flush Cooler 
Flush Kit and One Formula Total 
Vehicle Maintenance System, OEM 
Approved Supplier.

Sonnax Industries, Inc.
Booth #213
Automatic Drive (PO Box 440)
Bellows Falls, VT  05101
Toll free: (800) 843-2600
Phone: (802) 463-9722
Fax: (802)463-4059
Steve Jaussaud, VP of Sales
Mark Kaplan, Dir. of Sales, Dist. 
Prod.
Seth Baldasaro, Dir. of Sales, 
Rebuilder Products
John Sackevich, Product Manager
Sonnax is the leading supplier 
of specialized transmission and 
torque converter components for 
the automotive aftermarket.

STK Transmission Parts Co., 
LTD
Booth# 507
# 8 JiangXia Dong Yi Rd.
Bai Yn Dist., GuangZhou, 510420 
P.R.
CHINA
Phone: 86-20-36157118
Fax: 86-20-86335656
sales@stkat.com
www.supertranskit.com
Bei Chen, Global Mktg. & Sales 

V.P.
6400 Ohio Dr. #1226
Plano, TX 75024 
(972)268-6895
Rose Pan, Int’l Sales
STK, a manufacturer and provider 
of auto transmission parts with 
world class customer service. Our 
major product is Overhaul Kits and 
other transmission parts with high 
quality and reasonable price.

SuperFlow Technologies Group
Booth# 209
4060 Dixon St.  
Des Moines, IA  50313
Toll Free: (888) 442-5546
Phone: (515) 254-1654
Fax: (515) 254-1656
info@superflow.com
www.superflow.com
Chris Mann    
Aaron McGuire   
Marc Pavelick      
SuperFlow is the recognized
leader in transmission testing and 
rebuilding equipment. Including 
dynamometers, valve body and 
solenoid testing equipment, torque 
converter rebuilding and testing. 
Drive shaft rebuilding equipment
and other component testers.

Superior Transmission 
Parts, Inc.
Booth# 404
3770 Hartsfield Rd.     
Tallahassee    FL        32303  
Toll Free: (800) 451-3115
Phone: (850) 574-2369           
Fax: (850) 575-9097 
www.superiortransmission.com
Robert “Bob” White, Global Sales 

Mgr.
Sonya Butler, Sales
James Arledge, Tech. Svc. Div.
Mr. Dennis Erickson Jr., V.P.
Our complete line of Shift 
Correction Packages, Fairbanks 
Racing products and Simple 
Solutions are industry staples for 
over 24 years.”Proudly Made in 
America” - Come see the New 
PowerTow™ line of Towing / 
Performance from our Fairbanks 
Performance Div. and the New 
TransLab RE5R01/A Nissan kit as 
well as our new ZF6/6R60 prod-
ucts.

T-U
TCI® Automotive 
Booth# 216
151 Industrial Drive  
Ashland, MS  38603
Toll Free: (888) 776-9824 
Toll Free: (888) PRO-XTCI
Phone:  (662) 224-8972
Fax:  (662) 224-8255
www.tciauto.com 
 Kevin Winstead   
Jeff Reed
Stanley Poff  
Scott Miller  
TCI is the trusted manufacturer of 
high performance drivetrain com-
ponents including transmissions, 
converters, internal parts, fluids, 
rebuild kits, etc.

Trans Force Industries, Inc.
Booth# 417
Unit 7-2354 Rocky Lake Dr.
Waverly, Nova Scotia B2R-1R5
CANADA
Phone: (902) 860-1474
Fax: (902) 860-3436
transforceind@eastlink.ca
Brad Schlamp
Remanufactured rear case halves 
for 246, 261, 263XHC, main shafts, 
plantarys, and billet oil pump bod-
ies for GM transfer cases.



375 TURNER INDUSTRIAL WAY
ASTON, PA 19014

PHONE (610) 485-9110
FAX (610) 485-9356

www.transmission-specialties.com

With over 30 years of hard work and dedication
to excellence, Transmission Specialties has
become one of the premiere manufacturers of
high performance automatic transmissions,
torque converters and related parts in the U.S.A.

Service is where Transmission Specialties
prevails, when you call to place an order, you will
get a person not an automated phone system to
waste your time. We pride ourselves on same
day shipping. “We are a company large
enough to serve you and yet, we are
small enough to know you!”

Some of our innovative products, such as the
“XLS-Spragless” Torque Converters, Pro-Line
Powerglide Transmissions, 1:80 “Unbreakable”
Gear Sets, Torque Converter Component Kits and
Transmission Related Parts are all manufactured
in-house. Every product is specified to meet or
exceed the toughest industry standards.

HOME OF THE
WORLD’S QUICKEST
CONVERTER

HOME OF THE
WORLD’S QUICKEST
CONVERTER
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Why Transtar
Transtar is more than just your 
parts provider – they are your 
partner in business.  Transtar  
offers world-class customer  

service, a comprehensive inventory, prompt delivery, the 
highest quality parts and the best value available.  You can 
count on Transtar to have the right parts the first time, so 
when you build it once, you’ve built it right. 

Transtar in 2010
Transtar Industries, Inc. is the leading worldwide  
provider of quality transmission parts and driveline                            
solutions to the automotive aftermarket repair industry.   
Today, operating from 
their home office in  
Cleveland, Transtar has 59  
domestic locations, including four 
distribution centers.  Transtar’s 
global footprint is more than 70 
facilities worldwide, and they 
sell into more than 70 countries  
internationally. 

The Premier Provider of World-Class Driveline Solutions.

Quality Lines
Transtar provides a comprehensive line of Automatic 
and Standard Transmission Rebuilder Kits, Recon Torque  
Converters, Electrical Products, OE New/Remanufactured/

Good Used Hard Parts, Automatic 
Transmission Units, Standard and 
Transfer Case Units, Hub and 
Wheel Bearings, Specialty Tools 
and Service Items, and other  
driveline products.  

Every part purchased from  
Transtar is of the highest  
quality, as represented by the  
Transtar Seal of Quality.  Each 
part is researched and selected 
by their product management 
team, sourced from the most 
trusted vendors, and stocked in  
distribution centers and  
branches. 
 

The Transtar Team
1,700 employees strong, each member of the  
Transtar team is dedicated to providing the solutions their  
customers need to have prosperous, successful  
businesses.  Transtar’s team represents the most  
knowledgeable and experienced group in the industry.   
The collective experience of their sales staff alone totals 
more than 4,500 years.    

Mission
Transtar’s mission is to be the  
premier provider of world-
class driveline solutions to each  
customer.  Understanding that 
the term “solution” means  
different things to every customer,  
Transtar is committed to finding 
solutions to fit every driveline need.  
This year that commitment has 
been brought to life with their ad  
campaign “Commitment is more 

www.Transtar1.com    •    (800) 359-3339    •    info@transtar1.com



Freudenberg-NOK

Milan, OH 44846
T: 419.499.2502 • F: 419.499.2804  
www.TransTec.com  • info@TransTec.com

    TransTec® brand kits have been supplied to the 
automotive aftermarket since 1978, establishing 
a name synonymous with quality and dependabil-
ity. Our philosophy to supply the highest quality 
components has made us the leading source for 
transmission kits. 
    Of course, it helps when we manufacture many 
of those components for every major automotive 
manufacturer in the world.  TransTec® kits are pro-
duced by CORTECO, a division of Freudenberg-
NOK, the American partnership between Freuden-
berg & Co. in Germany and NOK Corp. in Japan. 
Together the companies make up the world’s larg-
est producers of sealing products.
      Our globally integrated supply of products 
from 85 automotive operations in 27 countries 
ensures that we produce the best gaskets and seals. 
Manufactured to meet the strictest O.E. standards, 
TransTec® kits contribute to a faster rebuild with 
virtually no comebacks. We offer more parts and 
have the broadest coverage of vehicles. 

Our People 
While our resources are substantial, we recognize 
that our people are our greatest asset.  Our com-
mitment to quality is recognized by Underwriters 
Laboratories, Inc., which registered our Milan 
facility and management practices to the Interna-
tional Organization for Standardization (ISO 9000 
Series Standards). 

   

Company Profile

Key Contacts
Patty Richards - Marketing Manager, Transmis-
sion Aftermarket ... 419-499-6026 
John Galloway - Sales Manager... 419-499-6024    
Bill D’Agostino - International Sales Manager ...                       
419-499-6012 
Rich Bollinger - Customer Service Manager ...                       
419-499-6020 
John Wozniak - Product Development Manager, 
Transmission ... 419-499-6093

Craig Stark - Director, Sales, Marketing & 
Customer Service ... 419-499-6130

Customer Support
The quality of our kits is legendary, and so is our 
technical support. Visit our web site at www.
TransTec.com and you’ll find feature-rich resources 

Featured Products
CORTECO was the first 
supplier to introduce 
aftermarket overhaul kits 
for the 62TE and 68RFE 
transmissions found in 
various Chrysler vehicles.

like technical infor-
mation organized 
by transmission, a 
Transmission-by-
Vehicle Guide, New 
Product Announce-
ments, Technical 
Bulletins, and a 
lot more. Our kits 
have value-added 
features like clearly 
labeled subpacks 
and more technical 
information.
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Transbrite / Allen Woods 
& Associates, Inc.
Booth# 200
2515 Clearbrook Drive
Arlington Heights, IL  60005
Phone: (847) 806-4000
Fax: (847) 806-4010
www.transbrite.com
www.allenwoods.com     
Jack Daul
Joe Daul
Greg Radzienta
Jim Davis
Featuring the Award Winning 
TRANSBRITE™ Line of High 
Quality, Aluminum Safe Detergents 
Specifically Engineered for the 
Transmission, Torque Converter, 
Engine & Heavy-Duty Powertrain 
Remanufacturer and Rebuilder.  
Representing: ATEC Trans-
Tool, Equipment Manufacturing 
Corporation (EMC), Precision Metal 
Works (PMW), Pro Ultrasonics, 
Viking Blast & Wash Systems.

Transmission Crafters
Booth# 505
2208 Newton Rd.
Albany, GA 31701
Phone: (229) 883-8490
Fax: (229) 888-5152
www.transmissioncrafters.com

Transmission Digest
Booth# 319
P.O. Box 2210
Springfield, MO  65801
Toll Free: (800) 274-7890
Phone: (417) 866-3917
Fax: (417) 866-2781
publisher@transmissiondigest.com
www.transmissiondigest.com
Bobby Mace, Publisher
Gary Sifford, Editor
Wayne Colonna, Tech. Editor
Terry Greenhut, Mgr. Editor
Mike Anderson, Acct. Exec.
The long-standing and cred-

ible journal for the transmission/
Powertrain business. Extensive 
coverage including marketing, 
management, automatic and man-
ual transmission diagnostic, repair 
and installation.
  

Transmission Rebuilders 
Network International (TRNi)
Booth# 318
6501 East Greenway Pkwy, 
Suite 103/298
Scottsdale, AZ  85254
Toll Free: (888) 582-TRNi (8764)
www.trannybuilder.com
info@trannybuilder.com
steve@trannybuilder.com
The leading provider of OEM and 
proprietary data to automotive and 
transmission repair to the profes-
sional automotive service industry.

Transmission Specialties Inc.
Booth# 105
375 Turner Industrial Way
Aston, PA  19014
Phone: (610) 485-9110
Fax: (610) 485-9356
Peter Miller
Ken Kelly
www.transmissionspecialties.com
Transmission Specialties manufac-
tures high performance automatic 
transmission and torque convert 
components. Specializing in com-
plete units to individual compo-
nents for torque converters and 
powerglide transmissions.

Transtar Industries, Inc.   
Booth# 301
7350 Young Dr.         
Cleveland, OH  44146          
Toll Free: (800) 359-3339
Phone: (440) 232-5100        
Fax: (440) 232-0632
www.transtar1.com 
info@transtar1.com
Greg Gyllstrom, C.E.O.
Neil Sethi, Group, President
Tom DeMille, V.P.of Sales&Branch 
Ops
Jim Berry, V.P. of Marketing
Manish Batra, V.P. of Operations
Kevin Rozsa, V.P. of Int’l Sales 
Transtar, the premier provider of 
world-class driveline solutions, is 
the world-wide leader in the distri-
bution of OEM quality automatic, 
standard and differential transmis-
sion rebuilder kits 
and components, torque convert-
ers, electrical components, hard 
parts, specialty tools and service 
items, and complete automatic, 
standard and transfer case units.

TransTec® by CORTECO  
Booth# 313
11617 State Rte. 13  
Milan, OH  44846  
Toll Free: (800) 736-2236  
Phone: (419) 499-2502  
Fax: (419) 499-2804  
www.transtec.com 
par@fngp.com  
Patty Richards, Mktg. Mgr.  
John Galloway, Sales Mgr.  
Bill D’Agostino, Export Sales Mgr.
John Wozniak, Prod. Dev. Mgr.
Craig Stark, Dir.
Angel Angulo, Sales Mgr., Mexico  
TransTec® automatic transmission 
rebuild kits and TransTec® power 
steering repair kits.
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V
Valeo Transmissions  
Booth# 614
150 Stephenson Hwy 
Troy, MI 48083  
Toll Free: (888) 71-VALEO  
Phone: (757) 827-0310  
Fax: (757) 826-2120  
www.valeoclutches.com  
vt-customerservice@valeo.com 
David Higginbotham, Prod. Mgr.  
Jim Winter, National Sales Mgr.            
Cathy Nicholson, Cus. Svc. Mgr. 
Joe Fee, Mktg.  
Valeo is a high quality manufac-
turer of complete clutch kits and 
flywheels for a complete range of 
vehicles from cars to heavy trucks.

Valve Body Pro
Booth#  325
16870 Joleen Way, Ste. 4
Morgan Hill, CA  96037
Toll Free: (877) 611-PROS (7767) 
Phone: (408) 778-2161
www.valvebodypros.com
valvebodypro@gmail.com 
Bob Sanghera
Valve Body Pro is the leading 
remanufacture for the industries
highest quality valve bodies. We 
also truly believe in 110% customer 
satisfaction.
 

VBX-ValveBody Xpress 
Booth#  215
150 Mid-Atlantic Pkwy
Paulsboro, NJ  O8066 
Toll Free: (866) 2GET-VBX
Phone: (856) 848-0908

Fax: (856) 848-1080
www.valvebodyxpress.com 
Tim LaCerra, Pres.
Scott Hagland, General Manager 
Kim Devlin,  Dir. of Sales 
Julie Tees, Dir. of Finance
Bob Gibson, Product Mgr.
Jeff Parlee, Dir. of Prod. Sup. 
VBX provides guaranteed remanu-
factured valve bodies for most 
vehicles. All VBX valve bodies are 
individually tested and calibrated to 
assure peak performance. In addi-
tion, all solenoids are individually 
tested for efficiency. 

WWW.VALVEBODYXPRESS.COM

W-Y

Whatever It Takes Transmission 
Parts
Booth# 304
4282 E. Blue Lick Rd. 
Louisville, KY  40229 
Toll Free: (800) 940-0197
Phone: (502) 955-6035 
Fax: (502) 955-6077
sales@wittrans.com
www.wittrans.com
Rodney Peters, Sales V.P. 
Kenny Hester, Pres.
David Bailey, Branch Ops. V.P.
Rick Skaggs, Ops. V.P. 
John Huff, Finance V.P.
Whatever It Takes is a complete 
line supplier of new, used and 
remanufactured automatic and 
standard transmission parts. For 
more information visit the WIT web-
site at www.wittrans.com.

       WWW.WITTRANS.COM

Z

ZF Service North America 
Booth# 525
777 Hickory Hill Dr. 
Vernon Hills, IL  60061 
Toll Free: (800) 451-2595
Steve DeTomaso
www.zf.com/na
ZF Services North America is a 
supplier of SACHS clutches for all 
makes and ZF transmission parts/
units for select Audi, BMW, Ford, 
Jaguar, Land Rover, Porsche and 
Volkswagen models. 
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Company Profile

     Customer Service is the cornerstone that W.I.T. was 
founded on, and has helped it become a major competitor 
in the transmission parts business.  Whatever It Takes 
prides itself on its excellent customer service and having 
the parts you need by maintaining a minimum fill rate of 
98.8%.  W.I.T. prides itself on taking care of its customers.  
Service, Experience, Quality, Product Availability, Timely 
Credits, a dedicated Customer Service line are just a few of 
the reasons why Whatever It Takes has become a major 
competitor in the transmission parts business.  WIT is able 
to ship its parts overnight to most of the North and South 
Eastern U.S.   With its strategically placed stores, it is 
possible for WIT to service about 80 % of the country 
within 2 days.  In addition to using UPS & Fed-Ex to ship its 
packages Whatever It Takes also offers free Night-Box 
delivery to many areas.  By 
making this commitment, WIT 
helps to increase its customer’s 
profit margin.  With Night-Box 
delivery, Builders no longer have 
to wait around for UPS or FedEx 
to arrive; their package is 
delivered overnight so the parts 
are waiting on them the next 
morning. 

Customer Service

Whatever It Takes carries 
top-quality products from 
manufacturers such as 
Raybestos, Toledo 
Trans-Kits, Allomatic, 
ATEC-Transtool, ATSG, 
Autocraft Manufacturing, 
Borg Warner, CVC Torque Converters, DT Components,  
Exedy, Hayden Coolers, Life Automotive, Lubegard, Power-
train Systems, Precision International,  Rostra, Sachs Clutch 
Kits, Sonnax, SPX Filtran, Stellar Group, Superior, Teckpak-
Fitzall, Transgo, Tri- Components, TTXE, Valeo Clutch Kits, 
Zoom Technology, OE manufacturers and many others.  
In addition to new O.E. parts, W.I.T. also carries a full line 
of remanufactured and used parts for both Automatic & 
Standard transmission.  W.I.T. remanufactures Standard 
transmissions & transfer cases that include a 12 month/ 
unlimited mile warranty against parts and workmanship.*

Products

     The Research & Development team stays current with the 
latest transmissions & take photos of every part in these 
transmissions in order to 
provide most complete 
transmission catalog in the 
industry.  They gather 
information on common 
wear issues with each new 
transmission, and develop text descriptions for all the 
Catalogs and WIT’s website (www.wittrans.com). The R & D 
team was responsible for creating W.I.T.’s Catalog CD with 
point and click technology, The Award winning & most 
up-to-date Vehicle to Automatic Transmission Guide in the 
Industry, & now the only Vehicle to Manual Transmission 
Guide in the industry!

    Whatever It Takes (WIT) was 
founded in 1999 by Kenny 
Hester, a 35-year veteran in 
the Transmission parts supply 
business.  WIT is the complete 
source for all its customer’s 
transmission parts needs, 
whether it is new, used, or remanufactured.  Parts are 
currently distributed by 23 branch locations 
throughout the U.S.   With the main remanufacturing and 
distribution located within 10 minutes of U.P.S.’ major Air 
Hub, Whatever It Takes is able to quickly ship parts 
worldwide.    The majority of the sales staff have been in 
the business for over 20 years.  WIT is an employee owned, 
customer driven company, there are no stockholders or 
investors to report to.  As owners, the WIT employees’ only 
job is to provide the customer with the things they need 
to be the most successful shop possible.  

Research & Development

Kenny Hester, President…….......................800-940-0197 ext.1150

Rick Skaggs, VP of Operations....................800-940-0197 ext.1166

David Bailey, VP of Branch Operations....800-940-0197 ext.1189

John Huff, VP of Finance…………….......800-940-0197 ext.1151

Rodney Peters, National Sales Manager.800-633-3134 ext. 2134

Customer Service………………………800-940-0197 ext.8560

Buy on Line @ wittrans.com

800-940-0197
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        Florence
CO- Denver
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We’ve got bad news and 
good news: ATRA’s con-
sumer web site — atra.com 

— ran short of bandwidth, so we had to 
invest in increasing it to keep the site up 
and running. That’s the bad news.

The good news is that the reason 
we ran low on bandwidth is because 
internet traffic has more than doubled 
over the last few months! More and 
more consumers are reaching ATRA 
for advice on transmission repair, and 
for referrals to ATRA Members’ shops. 
Good news indeed for ATRA Members.

Let’s take a look back to more than 
a year ago when it became clear that 
this industry needed a voice to reach 
out to consumers and a leader to bring 
more work to the aftermarket. And 
who could possibly do that better than 
ATRA? 

In April, 2009, it became clear 
that ATRA needed to reach out to con-
sumers to help them learn what we’ve 
known for years: that ATRA Member 
shops were their best source for trans-
mission service and repair. After all, 
there are more ATRA Members in the 
USA and Canada than all the transmis-
sion chain stores combined, making 
the Golden Rule Warranty the most 
widely issued and honored warranty in 
the world.

In addition, ATRA Members have 
a vast array of technical services avail-
able to them, so they’re better equipped 
to get the customer back on the road in 
a timely manner. Knowing this, why 
wouldn’t consumers prefer going to an 
ATRA Member shop? Maybe because 
they didn’t know any better. And that’s 
the purpose of this effort: to spread the 
word about ATRA and ATRA Member 
shops.

Over the past couple months 
we’ve shared some of the results of 
ATRA’s efforts to reach consumers. 
Our approach was to take advantage of 
the range of other publications and web 
sites to spread the news about ATRA. 
So far, ATRA has been referenced in all 
of these media outlets:

•	 New York Times
•	 Detroit News
•	 Houston Business Journal
•	 Boulder County Business 

report
•	 eHow.com
•	 Progressive.com (Progressive 

Insurance)
•	 Bottom Line Secrets
•	 eSorrtment.com
•	 aa1car.com

by Dennis Madden
members.atra.com

www.atra.com

MEMBERSHIP MATTERS

ATRA.COM Receiving 
More Traffic than Ever!

Figure 1
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And these are just the ones we 
know about. In addition, I’ve had the 
opportunity to speak directly to con-
sumers through the Coach Ron Tunick 
radio show (www.am1400coach.com). 
His show is syndicated to over 60 sta-
tions nationwide, spreading the word 
about ATRA from coast to coast. 

The results have been fantastic: 
Over the last three months, the atra.
com consumer site has seen a dra-
matic leap in traffic. As you can see 
from the graph, the atra.com web site 
has received a dramatic increase in 
pageviews (as reported from Google 
Analytics) starting in June; it’s an 
increase of 106%. 

And now there’s a new feature 
on the site: Every ATRA Member has 
a city search link for the ATRA Local 
Search feature; even towns like Pearcy, 
Arkansas, with a population of about 
3,000. The system automatically builds 
a local search page for members listed 
in the member data base) it generally 

takes about a month for the search 
engines to begin viewing them in 
search queries). 

Consumers are beginning to learn 
that ATRA is a great source for trans-
mission information and that ATRA 
Member shops are their best choice for 
transmission repair. And we’re only 
just beginning: We’ll keep it going and 
keep you posted.

Figure 2

Consumers are 
beginning to 

learn that ATRA 
is a great source 
for transmission 

information 
and that ATRA 
Member shops 
are their best 

choice for 
transmission 

repair.
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Mike Lee, Owner 
Management Success! 
August 4, 2010

Mike Lee, owner of Management 
Feedback Systems and co-founder of 
Management Success!, passed away on 
Wednesday evening, August 4, 2010 
after a lengthy illness.

He is survived by his wife Barbara 
Lee; his daughter Sara; son-in-law 
Jeremy; his three grandsons: Brandon, 
Devon and Lucas; and the two other 
Management Success! co-founders, Bill 
and Stephanie Kilpatrick.

Because of his failing health, his 
goal over the past eight years was 
to systematically shift his business 
responsibilities to others on the 
Management Success! team.

In 1992 Mike and his wife Barb 
lived in Santa Maria, California, 
jointly running Management Feedback 
Systems. That was the year Mike and 
Barb met Bill and Stephanie Kilpatrick.

Bill and Stephanie had a software 
company — The Software Works! — 
in Glendale California. The Software 
Works! had over 100 employees, and 
specialized in convenience store and 
automotive bay management software 
systems.

Mike, Bill, Stephanie and Barb 
launched Management Success! in 
1993, and provided the first seminars. 
Bill delivered the initial set of 
workshops, with Mike present, to a 
room of 10 shop owners.

Bill and Stephanie wrote the 
materials for the Management Success! 
Training and Consulting Program, 
which have undergone relatively few 
changes, and are in use to this day.

Mike and Bill jointly trained teams 
in Management Success! to handle the 

many responsibilities in their rapidly 
expanding organization.

By 1994, Barb had taken over 
Management Feedback Systems. As the 
executive director she was in charge of 
all areas of the company. She supervised 
the transition from a DOS environment 
to a Windows platform. She built the 
company into a strong, stable operation. 
Then she passed the executive director 
position on to Chris Alvarado, who has 
been running MFS since 2005.

Barb remains the managing board 
member, actively overseeing the affairs 
of MFS.

One of the most remarkable things 
about Mike was the number of people 
he was able to help. He was always 
a character, a thoroughly entertaining 
and highly knowledgeable personality 
indeed!

It didn’t surprise the three remaining 
founding members of the company 
when they discovered more than 1,000 
new write-ups and mini-courses Mike 
had been developing to wrap up his role 
in Management Success! Some of these 
unpublished materials cover running 
their company, but they also include 
many management tools for use in 
running repair and body shops. During 
the final months of his life, these write-
ups were his primary focus.

In doing this, Mike sent everyone 
a valuable message: Life is for the 
living… and the living can do so much 
to help others succeed if it’s in their 
heart to do so, and if they know how 
to do it.

Mike’s family and close friends 
are planning a memorial in his honor, 
for friends and business associates to 
share how Mike touched their lives. 
For more information, visit http://www.
msworks.net/newmsworks/gap-fall-
2010-registration-mfs.asp.

Ream Man Valve 
Bodies Now Offers 
Completely Machined & 
Remanufactured Pumps

Ream Man is proud to announce 
the SONNAX updated 4L60E & 
E4OD/4R100 pumps. All pumps are 

machine-resurfaced for perfect 
tolerance, and gear pockets are cut to 
OEM depth specs. Seal rings, gears, 
front pump bushing and front seals are 
also installed. SONNAX updates are 
installed per application. The One And 
Only Complete Pump!

Please contact Ream Man for 
further information. (877) 337 - 4681.

TCI® EZ-TCU Transmission 
Controller by FAST

The TCI® EZ-TCU™ transmission 
controller by FAST makes installing 
a 4-speed GM electronic overdrive 
transmission in your hotrod or muscle 
car easier than ever: no laptop, tuning, 
or experience required.

Just install the weatherproof unit 
and answer the simple Setup Wizard 
questions on the included handheld 
device. The EZ-TCU™ builds the 
calibration for you.

Need customization? The unit is 
also fully programmable and capable 
of real-time, switchable calibrations, 
including full manual mode.

The EZ-TCU™ is compatible 
with most popular GM transmissions, 
including the 4L60E, 4L65E, 4L70E, 
4L80E and 4L85E, as well as the TCI® 
6x six-speed transmission.

Learn more by visiting TCI on line 
at www.tciauto.com.

Sonnax Accumulator  
Piston Kit for 4-, 5-  
and 6-Speed Toyotas

Wear at any number of accumulator 
bores commonly causes delayed 

POWERTRAIN INDUSTRY NEWS
GEARS does not endorse new products but makes this new information available 
to readers. If you have a new product, please email the press release information 
with applicable digital photo or drawing to fpasley@atra.com or send by mail to 
GEARS, 2400 Latigo Avenue, Oxnard, CA 93030.

Ream Man Valve Bodies Now 
Offers Completely Machined 
& Remanufactured Pumps

 Ream Man is proud to announce the 
SONNAX updated 4L60E & E4OD/4R100 
pumps. All pumps are machine-resurfaced for 
perfect tolerance, and gear pockets are cut to 
OEM depth specs. Seal rings, gears, front 
pump bushing and front seals are also 
installed. SONNAX updates are installed per 
application. Please contact us for further application. Please contact us for further 
information.

235 S. Homer St.
Lansing, MI 48912
(877) 337 - 4681

THE ONE AND ONLY COMPLETE PUMP!
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engagements, slipping or flare shifts 
and burnt clutches.

The Sonnax 57917E-19K 
Accumulator Piston Kit includes an 
anodized aluminum piston with O-ring 
for positive sealing. The piston features 
annular grooves for better centering 
and wear prevention.

This piston kit can be used in 
either of two valve body locations in 
Toyota U140/240 series or any of three 
locations in U150/250 series. The kit 
also can service the accumulator bore 
in A750 or A760 series valve bodies.

For more information, visit Sonnax 
on line at www.sonnax.com.

Valve Body Pro 
Introduces PROPROVEN 
Valve Body Repair Kits

Valve Body Pro is pleased 
to announce a new product line for 
Aisin 5- and 6-speed transmissions: 
PROPROVEN valve body repair kits.

According to Technical Director 
David Skora, “These repair kits are 
complete, and enable a tech to improve 
and solve many shift issues caused by 
valve body wear, including the pressure 
control solenoids.” 

Each kit is based on PROPROVEN 
methods used at Valve Body Pro. It’s 
like getting a Valve Body Pro valve 
body rebuilt right at your shop.

“One of the unique features of 

these kits is that each one includes a set 
of our exclusive alloy solenoid bushings 
and drop-in replacement valves, so no 
reaming is needed. This saves you time 
and money,” explains Skora.

Contact your local supplier for 
pricing and delivery. For more 
information, contact 1-877-611-7767, 
visit Valve Body Pro on the web at 
www.valvebodypros.com, or stop by 
our EXPO booth #325.

Bosch Pushbelts 
Now Available through 
New Distributor

The aftermarket supply of Bosch 
Transmission Technology pushbelts 
has been placed in the hands of a 
specialized distributor.

Pushbelts, an important component 
of CVTs, can now be purchased on 
line through www.pushbelt.com, 
which is attractive for CVT repair 
stations and rebuilders around the 
world. PUSHBELT.COM will supply 
customers from distribution centers in 
The Netherlands, Australia and China.

For larger quantities, very attractive 
discounts are available. For these 
enquiries, customers should contact 
sales at info@pushbelt.com or contact 
Coen van Beek, at coenvanbeek@
pushbelt.com.

New Catalog from 
Florida Torque Converter

Florida Torque Converter has just 
released the most extensive catalog in 
the torque converter remanufacturing 
business. This catalog covers 
vehicles from 1955 to the present and 
includes cars, light and medium truck 
applications and a diesel performance 
line.

This new catalog, also available on 
CD, boasts over 230 pages to make sure 
you’re getting exactly what you need. 

To order your free catalog, contact 
Marcin toll free at 1-800-790-0039.

New Fifth Gear Splined 
Locknut Retainer for 
Dodge NV 4500s

The Dodge NV 4500 4x4 5-speed 
often fails in fifth gear, even after 
installing a mainshaft update kit. In 
some cases the same transmission can 
fail over and over again.

That’s why Active Transmissions 
& Gear owner Vern Berreth designed 
a new locknut retainer that makes it 
impossible for the fifth gear nut to back 
off. The new retainer locks the nut to 
the mainshaft spline.

No need to purchase a mainshaft 
update kit or new locknut. Active’s 
kit works with the original nut or any 
aftermarket nut.

And there are no special tools 
needed: Just index Active’s retainer 
on the spline and into your existing 
locknut.

This new locknut retainer is treated 
steel and tested in the Rocky Mountain 
region with no fifth gear failures. Make 
it a regular part of all your NV 4500 
rebuilds.

For more information, or to order 
your locknut retainer, contact Active 
Transmission at 303-422-1465.

Eco-Friendly Cleaner  
Eliminates Need for  
Multiple Solutions

Formulated to eliminate the need 
for multiple cleaning solutions, new 
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eco-friendly Oil 
Eater Original 
cleaner-degreaser 
from Kafko 
I n t e r n a t i o n a l 
quickly and safely 
dissolves oil, 
grease and grime 
on equipment, 
engines, bearings, tools, concrete floors, 
and more.

Oil Eater is a water-based, high-
powered cleaner that’s biodegradable, 
non-corrosive, non-toxic and non-
flammable. It contains no acids, 
abrasives or petroleum solvents.

The product quickly and safely 
encapsulates grease and grime into a 
solution that rinses off easily, leaves no 
residues, and won’t harm the skin. It 
can also be used in parts cleaning and 
pressure washing machines.

The formula is a unique mixture of 
non-ionic surfactants, emulsifiers, water 
softeners, and other biodegradable 
ingredients.

Oil Eater is available in 1-, 5-, 30-, 
and 55-gallon containers. A sample is 
available upon request.

For further information, visit www.
oileater.com or call 800-528-0334.

Superior Introduces STL-
175-6 TransLab Valve 
Body Upgrade Kit

Superior ’s 
new Translab 
Valve Body 
Upgrade Kit, 
P/N STL-175-
6, corrects or 
prevents all 
these problems 
on the KM, 
6 - s o l e n o i d 

transmission:
2-3 Flair, 4-2 Kickdown Flare, 

Slide 1-2, Delayed/Soft/Slow N-D 
Engagement, Part Throttle 3-2 Bang, 
Delayed Reverse, 3-2 Coast Clunk, 
Mushy 2-3.              

This kit works on all KM A4AF3 
and A4BF2 units with six solenoids. It 
improves cooler flow and lube, creates 
shorter shifts, and extends clutch and 
band life. With improved shifts and 
extended transmission life; it’s a “must 
have” for all 6-solenoid KM units.

Each kit includes detailed 

installation instructions and technical 
information. And all TransLab 
Engineered™ products are American 
made and ready for delivery from a 
distributor near you.

Learn more at www.superior-
transmission.com.        

Exedy Introduces New 
Dynax Wet Friction 
Modular Kits

Exedy is delighted to announce the 
release of Dynax Wet Friction Modular 
Kits. Over a hundred modular kits 
are available; this range will continue 
to expand over the years. The Wet 
Friction Modular Kits are packaged in 
an attractive shrink-wrap display. 

Worldwide Exedy has evolved 
through developing and patenting its 
core technologies, including friction, 
vibration and fluid technology.

As a premium brand in Japan, 
Exedy products are valued so highly 
that its products are renowned all over 
the world by car manufacturers. Exedy 
holds about 40% of the world market 
share in OE automatic friction disks, 
both domestically and internationally.

In the US, Exedy is OEM for these 
GM and Ford frictions: 4F27E, 4R75W, 
4T45E, 5R110W, 6T40/45, 6F50/55, 
6T70/75, 6R80, 6R140; and these torque 
converters: Ford 4F27E, 6F50/55; GM 
6T70/75; Allison; Chrysler; Mazda; 
Nissan; Toyota; and more.

For more information, visit Exedy 
on line at www.exedyusa.com.

New Foundation Helps 
Motorists

Dave Riccio, owner of Tri-City 
Transmission in Tempe, Arizona, 
and Thom Tschetter, a recognized 
automotive industry trainer, have 
established the Auto Repair Good Guys 
Foundation. Tri-City Transmission 
provided the funding for the 
foundation and its related web site, 
AutoRepairGoodGuys.com.  

The foundation is charitable and 
educational, primarily focused on 
serving Arizona communities. The 
educational mission is three-pronged:  

To provide financial assistance to 
deserving individuals to attend auto 
vo-techs in Arizona.

To provide consumer education 
regarding car maintenance and repairs 
through its web site. A zip code-based 
search tool also guides motorists to 
trustworthy repair shops that were 
handpicked by the foundation.

Participating shops also benefit 
through regularly scheduled training 
classes on topics designed to improve 
their level of customer service.

The charitable mission helps 
financially strapped families who need 
to repair their cars but can’t afford 
it. The shop supplies the labor and 
the foundation pays for the parts. In 
some cases the foundation will provide 
rehabilitated vehicles to families with 
no car or whose cars aren’t worth 
fixing.

Riccio explains, “Tri-City enjoys 
a 37-year history of excellent quality 
and customer service, but because we 
specialize only in transmissions, our 
customers often ask us to recommend a 
good shop for general car maintenance 
and repair. We’ve always been very 
selective with our referrals and had our 
list of favorites. We decided to tap the 
power of the internet to automate the 
process.”  

Tschetter chimed in, “What started 
as a simple referral web site to help 
Tri-City’s customers find trustworthy 
general repair shops grew into a full-
fledged charitable foundation.”  

Unlike most referral sites, shops 
on Auto Repair Good Guys don’t pay 
to get there; they have to meet strict 
criteria and maintain a squeaky clean 
customer satisfaction rating.

For more information, visit 
AutoRepairGoodGuys.com. If you 
know a shop you’d like the foundation 
to consider adding to the site, contact 
Thom Tschetter by emailing thom@
autorepairgoodguys.com or call 866-
747-1331 extension 11.
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ERIKSSON INDUSTRIES

•1 YEAR UNLIMITED MILE WTY•

1-800-388-4418
Division of Wentworth Engineering

Authorized        Parts Distributor

•Remanufactured Units              * DYNO TESTED*
•5HP30, 5HP24, 5HP19, 5HP18, 4HP24, 4HP22, 
 4HP18, 4HP14
•Specializing in SAAB 900/9000 5SP, 
 as well as T-37 A/T

• Hard Parts: NEW / USED / REMANUFACTURED

       Soft Parts / Friction Kits / Steel Kits / Repair Manuals

• Lifetime Fluids / Rebuild Kits / Valvebody Kits

1-800-388-4418
Fax: (860) 395-0047

www.erikssonindustries.com
146B Elm St., Old Saybrook, CT 06475

**COMPUTERS**
Transmission Control Module

E C M &  T C M
Mitsubishi-Honda-Hyundai-GEO
Kia-Mazda-Nissan-Suzuki-Toyota

BOSCH ECM
GM - Ford - Chrysler - Dodge

Next Day Air Shipping Available
One Year Warranty

Best Customer Service!
Ford *GM * Chrysler off vehicle 
ECM reprogramming available

8 8 8 - 2 1 7 - 4 0 7 2
Autocomp Technologies, Inc.
8515 N. Freeway, Houston, Texas www.g-tec.comwww.g-tec.com

Heated Cooler 
Line Flusher

Transmission 
Dyno/CV 
Tester

800-725-6499
417-725-6400

1 - 8 0 0 - 8 3 5 - 1 0 0 7

DOMESTIC-FOREIGN-
AUTOMATIC-STANDARD

1946  -  2009

Quality Parts-
Fair Prices-
Excellent Service

SHOPPER CLASSIFIED ADS
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SHOPPER CLASSIFIED ADS
GEARS Shopper advertising costs $325.00 for a one time insertion ad, (2 1/4 X 3) 2.25 X 3.  Larger ads can be placed 
elsewhere in the magazine and are charged at comparable rates. Check or money order must accompany all orders.  
For information on Shopper advertising in GEARS, contact GEARS, 2400 Latigo Avenue, Oxnard, CA 93030, or call 
(805) 604-2000.

BMW    Mercedes-Benz    Audi

Remanufactured to
Perfection

Hundreds of Transmissions in-stock.

Immediate installation available.

2 year unlimited warranty.

Dyno-tested.

Remanufactured torque converter included.

Toll free 800 - 372 - TRANS

1331 Rollins Road • Burlingame, CA 94010
tel 650 - 348 - 3990    fax 650 - 348 - 3019

Valve Body Kits
RatioTek™ 

RT-4L60E
Fix Code 
1870 Fast 
Adjust 1-2 

shift firmness 
without re-
moving VB.

RT-E4OD/4R
Kit fits  

E40D and 
4R100

Easy to Install - Low Cost - Great Results 

3 High Tech  
Regulator Valves. 

Adjust shift firmness. 

www.ratiotek.com     626-968-2754

-- Kits At Part Suppliers Now --

RT-4L60E-HD 
RT-700R4 
RT-700R4-HD 
RT-AX4S 
RT-4F50N 
RT-A750E 
RT-A750E-HD 
RT-A761E 
RT-A761E-HD 
RT-4ATAXLE 
RT-4ATAXLE-HD 
Also 5th Edition Ratiotek 
software now shipping!!

www.partsbyweller.com

D
R
I
V
E
L
I
N
E

ONE SOLUTION  ONE SOURCE

•COMPLETE UNITS OR TRANSFER CASE PARTS
•NEW AND REBUILT TRANSMISSIONS
•OVER 1,000 AXLES IN STOCK
•REBUILD KITS IN STOCK
•UPS DAILY
•DAILY DELIVERIES TO YOUR DOOR
•S•STANDARD, EXTENDED & LIFETIME
  WARRANTY OPTIONS

(800) 822-2375

• Transfer Case Assemblies
with Encoder Motors

• Reman Transmissions
• New & Reman Engines
• 3 yr./100,000 Mile Parts &

Labor Warranty
• Nationwide Delivery
• Truckload Pricing

GREEN BAY, WI

800-242-2844

Only at
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INSTA-CLEAN
PARTS WASHERS

INSTA-CLEAN
PARTS WASHERS

INSTA-CLEAN
PARTS WASHERS

INSTA-CLEAN
PARTS WASHERS

INSTA-CLEAN
PARTS WASHERS

w
w

w
.instaclean.com

800-331-6405    800-331-6405



               



We Ship Anywhere 

Our quality used hard parts are priced 
to help you retain more profit 

All parts are cleaned and inspected 





WE HAVE WHAT YOU NEED
FOREIGN & DOMESTIC

Standard Transmissions
Transfer Cases

New & Used Parts
Rebuilt Units

*ONE CALL DOES IT ALL*

CALL
BRIAN OR ALBERT

866-571-GEAR
        4 3 2 7

Northland Transmission Inc. 
 

Phone: 715-458-2617     Fax: 715-458-2611 
 

www.servobore.com 

Fix it in less 
than fifteen  
minutes with 
one of our 
easy to use 
kits.

No machine
shop required. 

 
HARD PARTS FOR 

Domestic and Foreign 
AUTOMATIC TRANSMISSIONS 

TORQUE CONVERTERS 
TRANSFER CASES 

 
WE HAVE OVER 500,000 PARTS IN STOCK 

CALL 602-971-0477 
getithardparts.com 

 
WE SHIP UPS DAILY 

NEED QUALITY
CONVERTERS?

Overhaul System! 

Call for a free catalog
877-298-5003

www.atiracing.com
6747 Whitestone Road • Baltimore, MD 21207

®

GEARSGEARS
This could 

be 
your ad!

call 
(805) 604-2000 
and find out how!

For The Transmission rebuilding indusTry
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SHOPPER CLASSIFIED ADS
GEARS Shopper advertising costs $325.00 for a one time insertion ad, (2 1/4 X 3) 2.25 X 3.  Larger ads can be placed 
elsewhere in the magazine and are charged at comparable rates. Check or money order must accompany all orders.  
For information on Shopper advertising in GEARS, contact GEARS, 2400 Latigo Avenue, Oxnard, CA 93030, or call 
(805) 604-2000.

Quality 
Remanufactured 
Torque Converters

Expect the Best!

800.727.4461

Distributorships Available

Visit our website:
www.cvcconverters.com

  
        

      
Leading The Industry Since 1978 

www.Trans-Tool.com  

This cd contains over 1200 pages of Gears 
technical articles, there are 4 years, 260 articles 

and 45 issues all on this on cd!

Please mention this ad when placing your order. Place your order before 
12pm PST and receive same day shipping. 

Award Winning Gears Magazine Acticles 
For Sale 

Call Now!!!

(800)-428-8489
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USED, NEW AND REBUILT
FOREIGN AND DOMESTIC
RETAIL AND WHOLESALE
ONE CALL DOES IT ALL!

•
•
•
•

 WE STOCK
VT25E,6L80E,6R60E,5R110W
   USED & REBUILT PARTS 
 We offer a complete machine shop 
for ALL of your rebuilding needs!

800-461-5396

Over 200 electronic 
parts covering more 

than 500 different 
vehicle applications

Transmission.com

• Where you can buy them: 
• Free technical advice:

• Free classified ads:
 visit 

* Complete Remanufactured*
*Individually Tested*
*SONNAX Updates*

* 1 YR Warranty*
*Tech Support*

*Family Owned & Operated*
*N*Nationwide Shipping*

NOW OFFERING
*SONNAX Updated Pumps*

(877) 337 - 4681
www.reamman.com



110   GEARS   September  2010

BUSINESS FOR SALE: Located in Spring-
field, Illinois – Transmission, exhaust and 
general repair shop, 30 years in business, 
four year old facility-A/C, six lifts. All the 
latest equipment, including: Dyno, Tran X, 
large inventory parts and cores. Located 
on busy road, excellent reputation with high 
repeat customer base. $1.1million, Chuck 
Schlosser (217) 891-7542. ATRA Mbr

BUSINESS FOR SALE: Unique transmis-
sion shop located in the heart of Montana 
for sale. This pristine shop is 40 by 60 foot, 
features 2 Rotory hoists and much more 
equipment. Also included, a 2 story, 2 bath 
house with a full unfinished basement. The 
backyard has a natural spring with a pond 
stock with fresh trout and 5 acres of prime 
Montana land. This property is 7 miles out-
side of Lewistown, Montana. Call (406) 538-
9085 Serious inquires only please.

BUSINESS FOR SALE: California – You 
need to take a look at this one! 40 years of 
excellent business transmission & general 
automotive service. Same great location, 

central California, this is not your ordinary 
shop. Large building with latest equipment, 
owner ready to retire. Contact (209) 602-
7250. ATRA Mbr

HELP WANTED: Heritage Transmissions in 
Virginia Beach, Virginia is looking for an ex-
perienced Builder or R&R with general auto 
repair experience. Call Mike at (757) 428-
9088. Will help relocate. ATRA Mbr

HELP WANTED: Regional Sales Manag-
ers – Large Midwest remanufacturer of au-
tomatic transmission components in need 
of aggressive sales people. Sales Territory 
includes the Northeast, Southeast, Midwest, 
Central and Southwest regions. Product 
lines include remanufactured torque con-
verters, hard parts both used and remanu-
factured and new and complete transmis-
sions. Knowledge in our product lines a 
must. All applicants held in the strictest 
confidence. Send resume to: jshawaluk@
remanindustries.com. 

HELP WANTED: Denver Colorado’s fastest 
growing family owned transmission com-
pany is looking for skilled Business Man-
gers, Builders and R&R Technicians. If you 
are driven to succeed and want to be a part 
of something special send your resume to: 
3485 S. Zuni St., Sheridan, CO 90110. You 
may also call (720) 629-0695. Relocation 
assistance available to qualified individuals.
 ATRA Mbr

HELP WANTED: Indiana - Experienced 
transmission rebuilder needed. Must be able 
to build front and rear wheel drive transmis-

SHOPPER CLASSIFIED
GEARS classified advertising cost $95.00 for up to 50 words for a one time insertion. ATRA members are eligible to receive up to three (3) FREE classified 
advertisements in GEARS annually (per 9 issues).  Members wishing to place ads once their three FREE ads have been placed may do so at the cost listed above. 
Ads exceeding the maximum word count will cost $1.50 for each additional word (not including phone number and address).

September 2010

 

 

#1 Aisin SL Solenoid Tool Set
Complete with custom carrying case. 

SAVE TIME and Money

Quickly disassemble & assemble solenoids 
For the following 5 and 6 speed units: 

AW55‐50 
TF60 (09G, 09M, 09K) 

TR60 (09D) 
TF80 (AF40‐6) 

Exclusively Available from S.A.P. 
Call 1‐800‐582‐2760 * Fax 954‐364‐2401 
Email SAPCustomerservice@TTK‐Bryco.com  #35199

For all CVT rebuilders, maintainers and  
automatic transmission specialists 

Distributor of the Bosch Transmission Technology 
PUSHBELT as used in CVT’s in millions of motor 

vehicles worldwide. Order online now or contact us on 
info@pushbelt.com for an attractive quote. Our  

distribution centres are located in Cairns (Australia),  
Oisterwijk (Netherlands) and Yantai (China).  

www.pushbelt.com  
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sions, manual and automatic transfer cases, foreign and domestic. 
Our shop is clean with the latest diagnostic equipment. Opened 
Monday through Friday, includes insurance, uniforms, paid vaca-
tions and holidays. Located in Osceola, Indiana contact Dave at 
(574) 651-5000.         ATRA Mbr

HELP WANTED:  Alto Products Corp., R&D Specialist - Join the 
Alto research and development team. Position requires at least 3 
years of R & R, Rebuilding, and Diagnostic experience. Excellent 
communication and technical skills require.  Must be proficient in 
MS Office applications, AutoCAD skills are preferred. Technical 
Certificate or Associates degree preferred. Apply for this position 
at http://altousajobs.com/index/app.           ATRA Mbr

HELP WANTED:  High volume shop in Sacramento, California – 
Seeking a builder with extensive knowledge and capability to build 
and diagnose the latest model American, Japanese and European 
units. (i.e. 5R110W, AW55-50, JF06E, etc.) Top pay for the right 
builder. Great environment to work in with paid holidays. Only the 
best wanted, will help pay relocating expenses. Call West Coast 
Transmission, Inc. at (916) 348-3962 or fax resume to: (916) 348-
3967 or email: westcoasttransmission@yahoo.com.    ATRA Mbr

Name___________________________________________

Address_________________________________________

City_____________________________________________________

State_____________________________  Zip___________________

Phone___________________________________________________

Signature________________________________________________

X

Please enclose check or money order in U.S. funds and send to:

GEARS • 2400 LATIGO AVENUE • OXNARD, CALIFORNIA 93030
or call: (805)604-2000

U.S. $30 ~ Canada $45 ~ Other Areas $65

I want my very own subscription 
to the next 9 issues of GEARS.

Subscribe Today!
Grab Your GEARS Now!
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 www.aaeq.net
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 www.activetransmission.com
Adapt A Case................................................................................... 61
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CALENDARCALENDAR
9/9/10 – 9/12 ATRA's Powertrain Expo, San Antonio, TX
9/25/10 Chicago, IL
10/9/10 Portland, OR
10/16/10 New York, NY

ATRA Technical Seminar Schedule
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Job Name:  Synapse Prepare Job
Job Number:  V14
Proof Due:  Thu, Jul 4, 2002
Final Due:  Thu, Aug 29, 2002
Company:  Synapse Prepare Inc.
Contact:  Todd
Address:  18 PDF Lane
City:  Albertville
State:  BC  Zip:     Country:   
Office Phone:  555-555-1212
Email:  todd@synapseinc.com
Notes:  Please call if you have questions about this job
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LUBEGARD is the ONLY product of its kind to be Used, 
Endorsed, Designated and Approved by multiple OEM’s 
(Original Equipment  Manufacturers. No other product of its 
type has ever had such an approval or can make this claim. 

Overwhelming #1 choice of professional 
technicians worldwide.

World leader in innovative lubricant and chemical 
technology.  Over 100 worldwide patents involving Liquid 
Wax Esters, Synthetic  Esters, Synthetics, 
Polymers and their derivatives. 

LUBEGARD, because of its unique chemistry, has been the 
recipient of ‘Product of the Year’  award from Lubricants 
World publication, and Frost & Sullivan’s 2009 North 
American Technology Leadership of the Year Award in the 
automotive lubricants market.
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